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Minutes of the Cabinet
Thursday, 1st April, 2021 at 6.00 pm
Microsoft Teams Meeting
Present:
Cabinet Members
Councillor P Harley (Leader - Chair)
Councillor D Vickers (Deputy Leader – Vice-Chair)
Councillors N Barlow, R Buttery, S Clark, I Kettle, A Lees, K Shakespeare and L Taylor.
Opposition Group Members Nominated to attend the Cabinet
Councillors K Ahmed, K Casey, J Foster, P Lowe, J Martin, S Ridney and Q Zada.
Officers
K O’Keefe – Chief Executive, B Heran –Deputy Chief Executive, C Driscoll – Director of
Children’s Services, M Bowsher – Director of Adult Social Care, H Martin – Director of
Regeneration and Enterprise, P Davies – Director of Housing and Community Services, K
Wright – Director of Public Health and Wellbeing, H Marsh-Geyton – Acting Director of Public
Realm, M Farooq – Lead for Law and Governance (Monitoring Officer), R Cooper – Head of
Financial Services, J Cunningham – Project Lead - Midland Metro, S Griffiths – Democratic
Services Manager and M Johal – Senior Democratic Services Officer
Observer
Councillor I Bevan

62

Apologies for Absence
Apologies for absence were submitted on behalf of Councillors S Phipps, S Ali, C
Barnett and C Bayton.

C/43

1

63

Declarations of Interest
No Member made a declaration of interest in accordance with the Members’ Code of
Conduct in respect of any matter to be considered at this meeting.

64

Minutes
Resolved
That the minutes of the meeting held on 15th March, 2021 be approved as a
correct record and signed.

65

Regeneration of Portersfield Site
The Cabinet considered a report of the Chief Executive on the regeneration of the
Portersfield site.
Resolved
(1)

That a joint planning application with Avenbury (Dudley) Ltd for the
development of the Portersfield site be promoted.

(2)

That the Council be recommended to fund the preparation and
submission of the Planning Application at a cost of £420,000.

The meeting ended at 6.09 pm

LEADER OF THE COUNCIL
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Minutes of the Future Council Scrutiny Committee
Wednesday 9th June, 2021 at 6.00 pm
In the Council Chamber, Council House, Dudley
Present:
Councillor A Lees (Chair)
Councillor E Lawrence (Vice-Chair)
Councillors S Ali, C Barnett, D Corfield, J Cowell, A Davies, P Dobb, J Foster, Z Islam,
J Roberts, M Rogers and S Saleem.
Officers:
B Heran (Deputy Chief Executive), H Martin (Director of Regeneration and Enterprise),
I Newman (Director of Finance and Legal), S Griffiths (Democratic Services Manager) and
K Taylor (Democratic Services Officer)
Also in Attendance:
Councillor P Harley (Leader of the Council), Councillor Q Zada (Opposition Group Leader)
Councillor I Kettle (Cabinet Member for West Midlands Combined Authority)
Councillor S Phipps (Cabinet Member for Regeneration and Enterprise)
S Cooper (Head of Corporate Landlord Services) and H Coldicott (Team Manager – Facilities
Management) – for Minute No. 7 below
A Paul (Head of Chief Executive’s Office) and C Blunn (Corporate Performance Manager) –
for Minute No. 8 below

1

Comments of the Chair
The Chair welcomed everyone to the first meeting of the Future Council Scrutiny
Committee, in particular welcoming the new Members of the Council following the
municipal elections on 6th May, 2021.

2

Declarations of Interest
No member made a declaration of interest in accordance with the Members’ Code of
Conduct.
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In relation to Minute No. 6 below (Independent Remuneration Panel – Review of the
Members’ Allowances Scheme), it was noted that, in accordance with dispensations
set out in the Members’ Code of Conduct, Members did not have a disclosable
pecuniary interest in respect of this item.

3

Public Forum
There were no issues raised under this agenda item.

4

Annual Scrutiny Programme 2021/22
A report of the Lead for Law and Governance (Monitoring Officer) was submitted on
items to be included in the Annual Scrutiny Programme for detailed considered by this
Scrutiny Committee during 2021/22.
Following a suggestion made by a Member, the Chair agreed to consider including an
item in relation to the Black Country Local Enterprise Partnership to the Scrutiny
Programme.
A Member commented on the number of items outlined in the Work Programme
hindering the ability to effectively scrutinise matters and considered that scrutiny of one
or two items per Committee was preferred.
Resolved
(1)

That the information contained in the report and the items in the Annual Scrutiny
Programme for consideration by this Committee during 2021/22 be noted.

(2)

That the Committee confirm the programme of business below, subject to the
need for flexibility to reflect any changes that might arise during the municipal
year:
Wednesday 9th June, 2021
Quarterly Performance Report (Quarter 4)
Members Allowance Scheme
Council House Refurbishment
Thursday 15th July, 2021 (Special Meeting)
Budget Scrutiny Process
Black Country Plan
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Wednesday 8th September, 2021
Quarterly Performance Report (Quarter 1)
Future Council Programme Update
Local Government Association Peer Review
Equality and Diversity Update
Digital and IT Services Update
Wednesday 24th November, 2021
Medium Term Financial Strategy
Major Regeneration Projects Progress
Annual Town Centres Health Check Survey
West Midlands Combined Authority Investment – Black Country Review
Wednesbury to Brierley Hill Metro Extension
Wednesday 19th January, 2022
Quarterly Performance Management Report (Quarter 2)
Customer Services Update
Benefit Services Annual Report
Wednesday 16th March, 2022
Quarterly Performance Management Report (Quarter 3)
Major Regeneration Projects Update
Equality and Diversity Update Report

5

(3)

That consideration be given to including an item in relation to the Black Country
Local Enterprise Partnership to the Scrutiny Programme.

(4)

That the Lead for Law and Governance, following consultation with the Chair
and Vice-Chair, be authorised to make all the necessary arrangements to enable
this Committee to undertake its programme of scrutiny work during the 2021/22
municipal year.

(5)

That the terms of reference for the Future Council Scrutiny Committee, as set
out in the Appendix to the report submitted, be noted.

Change in Order of Business
Pursuant to Council Procedure Rule 13(c) it was: -
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Resolved
That the order of business be varied and the agenda items be considered in the
order set out in the minutes below.

6

Independent Remuneration Panel – Review of the Members’ Allowances Scheme
A report of the Lead for Law and Governance (Monitoring Officer) was submitted to
consider the report of the Independent Remuneration Panel established in accordance
with the requirements of the Local Authorities (Members’ Allowances) (England)
Regulations 2003. A copy of the Independent Remuneration Panel’s report was
received by the Committee.
The Leader and Opposition Group Leader attended the meeting to provide any
submissions or respond to questions from the Scrutiny Committee if necessary.
In presenting the report submitted, the Democratic Services Manager confirmed that
the report of the Independent Remuneration Panel had been submitted to the Full
Council on 22nd February 2021. The report had been referred to this Scrutiny
Committee for further consideration. A final report would be submitted to the Council
on 12th July, 2021 taking account of any comments or observations made by this
Committee and following further consultation with both Group Leaders.
Reference was made to the recommendations outlined in paragraph 6 of the
Independent Remuneration Panel Report, including setting an aspiration for Basic and
Special Responsibility Allowances to be increased towards a reasonable average
figure based upon the average Members’ Allowances paid by the Black Country
authorities.
Councillor P Harley was invited to make a statement and referred to the voluntary
reduction in Members’ Allowances that had been implemented in the 2017/18 financial
year. This reduction was in parallel with changes to staff terms and conditions,
including the imposition of three days mandatory unpaid leave for staff. It was noted
that the mandatory unpaid leave for employees had ceased effective from April, 2021.
The importance of attracting a diverse range of people to become Councillors was
emphasised. It was important that the membership of the Council reflected the Dudley
community. Reference was made to increasing commitments undertaken by Members,
particularly those that were in employment. It was acknowledged that the Members’
Allowances Scheme should reflect the important role and work undertaken by local
Councillors. The introduction of a Special Responsibility Allowance for Shadow Cabinet
Members was supported in view of their workload and role in the Council’s governance
arrangements.
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Councillor Q Zada confirmed that he was in attendance to answer any questions asked
by the Committee to assist with deliberations. He referred to the demanding role and
workloads undertaken by Councillors, particularly those with substantial portfolios and
the potential impact upon their professional and personal lives.
Members asked questions, made comments and responses were given where
appropriate as follows: •

A Member suggested that consideration should be given to Councillors that
were earning low incomes and deemed the Basic Members Allowance as a
salary, in particular the difficulties faced in defining the allowance whilst claiming
benefits if applicable. The opportunity to develop a broad list of available
expenditure that could be claimed by Councillors including mileage would be
beneficial. It was also noted that elected members were no longer permitted to
join the Local Government Pension Scheme.

•

The comparative Members’ Allowances paid by the neighbouring Black Country
Councils, namely, Sandwell, Walsall and Wolverhampton were considered to
have significant variations, particularly in relation to Special Responsibility
payments. The Director of Finance and Legal acknowledged the differences
and the levels for Dudley’s Scheme would need to be considered alongside
budget implications.

•

Reference was made to the yearly cost of living pay increases based on pay
awards for local government staff and that consideration should also be given to
adjustments in rates of inflation.

•

Following comments made in relation to the methodology used to determine
allowances, the Chair stated that the Independent Remuneration Panel
considered Dudley’s Members’ Allowances to be significantly lower than the
local average and should be amended to reflect the work and role undertaken by
local Councillors. Although the Independent Panel did not recommend exact
figures, the Chair commented that the allowances should be fair and
comparable to the average figures set out in the report.

•

In responding to a question raised by a Member, the Director of Finance and
Legal confirmed that the previous review of Members’ Allowance Scheme was
undertaken in January, 2017, and that annual inflation increases were applied in
line with the agreed cost of living pay increases for Local Authority staff.

•

A Member considered the increase to the Members’ Basic Allowance in
accordance with the average figures to be reasonable. However, there were
concerns to the potential increase to the Special Responsibility Allowances
given the present financial challenges and a query was made as to whether the
roles undertaken had changed significantly since the last review in 2017.
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•

The Cabinet Member for Regeneration and Enterprise and the Cabinet Member
for West Midlands Combined Authority shared their experiences as Cabinet
Members and the level of commitment involved including attending meetings,
briefings, the impact on full time employment, and the need to balance other
duties within the Council and as a local ward Councillor.

•

A Member raised a question in relation to multiple allowances, where a Member
held more than one office qualifying for a Special Responsibility Allowance, but
was paid the higher allowance only, and whether this was comparable with
neighbouring authorities.

•

It was noted that there was a statutory obligation for the Council to review the
Scheme every four years with yearly increases being applied in line with pay
awards for Council staff. The Members’ Allowances Scheme could, however, be
reviewed more frequently and changes adopted on a phased basis if required.

•

A Member referred to the Special Responsibility Allowances paid to the Chair
and Vice-Chair of the Licensing and Safety Committee; it was considered an
anomaly that allowances were not paid to the Chairs of the Licensing SubCommittees.

•

The Cabinet Member for West Midlands Combined Authority suggested that in
addition to the Black Country authorities, the economy of the West Midlands in
its entirety should be considered in determining the Members’ Allowance
Scheme going forward.

Following further discussion, the Scrutiny Committee recommended that the review of
Members’ Allowances be considered upon the average figure based on the three other
neighbouring Black Country Councils, namely, Sandwell, Walsall and Wolverhampton.
Councillor P Harley thanked the Committee for their comments and recommendations
which would assist in the ongoing detailed consideration of this matter.
Resolved
(1)

That the comments made by the Committee, as set out above, in response to
the Independent Remuneration Panel report on the review of the Members’
Allowances Scheme be noted.

(2)

That the Director of Finance and Legal consider the detailed implications of the
comments and observations made by the Scrutiny Committee, and following
consultation with both Group Leaders, submit a report to the Council on 12th
July, 2021
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7

Proposed Improvement to the Council House Campus in Dudley
A report of the Director of Regeneration and Enterprise was submitted on the proposal
to refurbish the Council House Campus, addressing long standing maintenance
problems, increase desk capacity and provide an improved working environment.
In presenting key information, the Head of Corporate Landlord Services confirmed that
following consultation with the Strategic Executive Board, proposals to ‘future proof’ the
Council House campus in Dudley was included in the Capital Programme for
consideration by Full Council at its meeting on 24th February, 2020. The Council
requested that the proposals be submitted to a Scrutiny Committee, however, the
COVID-19 Pandemic and subsequent lockdown restrictions had delayed consideration
of the proposals.
The original proposals were predicated on undertaking essential repairs across the
campus, increasing the amount of useable office space and maximising and utilising
desks in a more agile way. The ability to work in an agile manner had been
demonstrated successfully by the Council during the Pandemic.
A map outlining the Council House campus included the main Council House, Old
Court and Coroners buildings was provided. It was noted that the Library and Town
Hall was not included.
The Team Manager – Facilities Management informed Members that the proposals
reflected two main areas of work, whilst considering the limitations of the Grade II listed
status, namely, addressing known building defects and undertaking improvements to
the sites. The projected forecast for both areas of works was approximately £4m.
It was confirmed that some repairs had been undertaken during the Pandemic
including the installation of energy saving LED lighting following receipt of European
Regional Development Funding. It was recognised that repairing the extensive
damage to the roof was a priority and required future proofing to avoid the significant
costs of minor repair works.
Modest redecorations to offices, committee rooms and corridors were proposed
alongside the removal of internal walls to increase usable office space that was
permitted by Historic England. It was also confirmed that an allowance of £130,000
had been included for the replacement of the existing audio and visual facilities in the
Council Chamber and Committee Room 2.
The Team Manager – Facilities Management also reported that new proximity door
access systems had been installed to improve security, enabling receptionists to assist
Members of Public and Visitors without initially being admitted into the building.
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If approved, detailed designs would commence, and it was anticipated that the overall
timeline for competition would be approximately two and a half years over a phased
period.
In concluding, the Head of Corporate Landlord Services emphasised the need to
consider future council working styles and how space could be utilised in both the short
and long term. The possibility of utilising spaces collaboratively with third parties would
also be explored to maximise facilities. It was noted that the Pandemic had
demonstrated that designated offices and locations were not necessary for employees.
It was acknowledged that outstanding queries remained in relation to Government
guidance on social distancing and the long-term impact on the workplace.
Members asked questions, made comments and responses were given where
appropriate as follows: •

A Member referred to the climate change emergency that was declared in
February, 2020 and raised concerns to the proposed increase to the number of
desk spaces. He acknowledged the positive response by Dudley to the
Pandemic and although employees working from home was not ideal, the
benefits in the reduction in the number of vehicles on the road had positively
impacted on carbon emissions.
The Head of Corporate Landlord Services confirmed that approximately 93
additional desks would be created and that capacity would be assessed once
the current social distancing restrictions had been removed.

•

It was confirmed that the Old Police Building was occupied by the Audit Services
Team.

•

In responding to a question raised, the Leader stated that the proposals enabled
an improved working environment. However it was anticipated that future
working arrangements would change, and it was possible that some office
buildings may no longer be required.

•

A Member considered that the full impact of COVID-19 was not yet known and
queried whether the proposed project should be progressing prior to
understanding the long-term impact of the Pandemic.

•

Reference was made to the proposed improvements to the audio facilities, and it
was requested that the replacement microphones be of good quality to enable
all present to speak and listen clearly.

•

The Leader requested that should the project be approved, priority be given to
local contractors where possible, and that the budget be carefully monitored with
the aim to deliver for less than the budgeted £4m if possible.
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•

In responding to comments made in relation to the inadequate disabled facilities
at the Council House, the Head of Corporate Landlord Services confirmed that
improvements were proposed to the lift and that disabled access was available
on the lower ground floor, however he acknowledged that accessibility to the
Council Chamber required further consideration. The Head of Corporate
Landlord Services welcomed the comments made and undertook to investigate
further.

•

A Member commented positively on the proposals and acknowledged that
employees required good modern offices and suggested that a campaign be
developed to attract local contractors and promote the tendering opportunities
available.

•

Although appreciating the significant work and repairs required, a Member
questioned the overall project costs. Reference was made to significant
unknown factors and restrictions resulting from the Pandemic and it was queried
as to whether issues such as hybrid meetings and social distancing
requirements had been fully considered going forward. In responding, the Head
of Corporate Landlord Services referred to the work undertaken by the Future
Council Project Group to create a ‘hybrid’ workplace for a flexible workforce to
deliver services.

•

It was confirmed that Dudley College had been invited to express an interest in
utilising space within the campus, which also included a comprehensive tour,
however they declined to respond. It was noted that other companies had not
yet been contacted.

•

A Member queried the significant impact to Council finances and suggested
whether priority could be given to works that required immediate repairs in the
first instance. The Director of Finance and Legal confirmed that the proposals
had not been included in the capital programme, however it was anticipated that
£200,000 would be allocated each year. The Head of Corporate Landlord
Services also confirmed that a detailed phased approach would be undertaken
allowing the daily operation of buildings and meetings to continue and would
consider prioritising repairs according to need.

•

The Head of Corporate Landlord Services undertook to provide an overview of
the financial impact to the Council, including borrowing and Council Tax
percentages, should the proposed refurbishment be approved.

•

In responding to a question raised, the Head of Corporate Landlord Services
confirmed that a dedicated Prayer Room was located within the Old Police
Building and would ensure that all employees were informed accordingly.

•

In responding to comments made on safety concerns in relation to the steps
outside the Council Chamber, the Head of Corporate Landlord Services
undertook to assess the matter immediately.
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•

Reference was made to the national issues surrounding supply and cost of
materials required to undertake building works, and although a Member
welcomed the opportunity to source locally, it was suggested that a finance cap
against the market was necessary and supply delays considered and factored
into projections and costs accordingly.

•

In view of projected costs, a Member suggested that consideration be given to
implementing the project in stages according to need and that a review of
current and future costs was regularly undertaken.

The Head of Landlord Services stated that it was the Council’s duty to maintain assets
in the long term and consider the potential risks should they not be addressed. He also
confirmed that although there was an allocation of £2m for repairs within the Capital
Programme, the budget was utilised across all buildings.
The Chair requested that an update report be submitted to the Scrutiny Committee in
six months’ time, outlining confirmed proposals, incorporating suggestions and
comments made by the Committee if deemed appropriate, and proposed financial and
energy savings.
Resolved

8

(1)

That the information contained within the report submitted on the proposed
refurbishment of the Council House Campus, be noted.

(2)

That the proposal to identify and make available finances that enables the
implementation of the work outlined within this report in accordance with the
indicative timelines, be supported.

(3)

That the Head of Corporate Landlord Services be requested to provide an
overview of the financial impact to the Council, including borrowing and Council
Tax percentages, should the proposed refurbishment be approved.

(4)

That an update report be submitted to the Scrutiny Committee in six months’
time.

Corporate Quarterly Performance Report - Quarter 4 (1st January, 2021 to 31st
March, 2021)
A report of the Chief Executive was submitted on the Quarter 4 Corporate Quarterly
Performance report covering the period 1st January, 2021 to 31st March, 2021.
Additional information in relation to COVID-19 in Dudley was appended to the report
submitted.
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In presenting key information through presentation slides, the Corporate Performance
Manager made particular reference to the 14 performance indicators that were below
target, as outlined in Appendix 1 of the report submitted, including a decline in PI.1466
- Number of early help assessment as a result of the post-Christmas lockdown which
was expected to improve in Quarter 1. It was noted however that performance had
improved in relation to PI.432 – the number of looked after children. A detailed account
of the performance indicators was outlined in the appendix to the report submitted.
A summary of key highlights and concerns was outlined, and it was reported that the
overall short-term trend for the collective key performance indicators had identified that
22 measures had improved performance, 6 remained consistent and 16 highlighted a
downward trend in comparison with Quarter 3 outturns.
Reference was made to the two Directorate Service Summary Documents that had
been appended to the report submitted, providing an overview of service delivery and
achievements during the given quarter focusing on Adult Social Care and Public Health
and Wellbeing.
Members asked questions, made comments and responses were given where
appropriate as follows: •

With reference to PI 433 Number of Children subject to a child protection plan
per 100,000 of the population, a Member requested further information on the
measures implemented by the service that resulted in the performance
improving. The Corporate Performance Manager undertook to forward the
query to the appropriate officer for a response.

•

A Member considered the key performance indicators to be a good
management tool and in responding to a question raised, the
Corporate Performance Manager confirmed that the indicators were reviewed on
an annual basis and endorsed by the Strategic Executive Board.

•

The Head of Chief Executive’s Office confirmed that the key performance
indicators were in line with the Council priorities and referred to the proposed
refresh of the Dudley Council Plan 2019/22 for a further three years considering
future outcomes and Directorate Plans. The Council Plan should map the
journey to achieving the aspirations in the Future Council 2030 programme and
the Forging a Future Borough Vision 2030. A Performance Management
Framework was being developed to enable a consistent approach towards
performance management and reporting processes across the Council.

•

Reference was made to performance indicators regarding sickness absence, in
particular the figures had not incorporated the impact of COVID-19. The Head
of Chief Executive’s Office undertook to forward the query to the appropriate
officer for a response.
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•

The need to improve engagement with employees was mentioned following the
reduction in PI2062 - Employee engagement return rates, which remained an
Organisational issue to increase completion rates. It had been recognised that a
different approach was required to undertake staff surveys, with the possibility of
introducing focus groups and workshops with front line staff, and an employee’s
engagement application for phones and devices.

•

A Member, although recognising the improved trend on PI.1798 Percentage of
eligible people receiving a health check (coverage), considered that the 33%
target was significantly lower than the England benchmarking comparative data
of 77.4%. The Corporate Performance Manager confirmed that health checks
were only being undertaken at General Practitioners surgeries during the
Pandemic.

•

With reference to PI. 120 - 16 to 18 year old’s who are not in education,
employment, or Training (NEET), it was noted that the measure was below
target this quarter and showed a downward trend compared to the previous
quarter and annual trend. A Member sought clarification on the overall borough
position, the specific ward areas and reasons as to why young adults were not in
education, training or employment together with proposed measures by the
service to address the area. The Corporate Performance Manager undertook to
forward the query to the appropriate officer for a response.

•

Following comments made in relation to the introduction of an employee
engagement application for phones and devices, the Head of Chief Executive’s
Office stated that the proposal would enable an easier platform to share
information, initiatives and offers and discounts available to employees in local
town centres.

•

In responding to a request by the Chair, the Corporate Performance Manager
undertook to request updated information in relation to PI.2056 – Number of the
Council’s headcount to be part of an apprenticeship (Annual) with the
appropriate officer.

In concluding, the Head of Chief Executive’s Office referred to comments made by the
previous Chair of the Corporate Scrutiny Committee regarding the future reporting of
the Corporate Quarterly Performance Report. The Scrutiny Committee subsequently
agreed that appropriate scorecards be circulated to the individual Scrutiny Committees
for information and consideration.
Resolved
(1)

That the Quarter 4 Corporate Quarterly Performance report covering the period
1st January, 2021 to 31st March, 2021, be noted.
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(2)

That the Corporate Performance Manager and the Head of Chief Executive’s
Office be requested to forward queries and comments raised by the Committee
to the appropriate officer for a response, on the following Key Performance
Indicators:
•

PI 433 Number of Children subject to a child protection plan per 100,000
of the population

•

Employees Sickness Absence Performance Indicators

•

PI. 120 - 16 to 18 year old’s who are not in education, employment, or
Training (NEET)

•

PI.2056 – Number of the Council’s headcount to be part of an
apprenticeship (Annual).

The meeting ended at 8.15pm

CHAIR
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Minutes of the Housing and Public Realm
Scrutiny Committee
Thursday 10th June, 2021, 2021 at 6.00 pm
In the Council Chamber, Council House, Dudley

Present:
Councillor I Bevan (Chair)
Councillor S Henley (Vice-Chair)
Councillors K Ahmed, A Aston, D Borley, J Clinton, A Davies, A Finch, P Sahota, S Saleem,
D Stanley and T Westwood.
Officers:
B Heran – Deputy Chief Executive, P Davies – Director of Housing and Community Services
and K Griffiths – Democratic Services Officer (Directorate of Finance and Legal).
Also in attendance
Two members of the public

1

Chair’s Comments
The Chair welcomed everyone to the first meeting of the Housing and Public Realm
Scrutiny Committee, in particular the new Members elected on 6th May, 2021 and
provided a brief introduction of his expectations and requirements of Committee
Members throughout the 2021/22 municipal year.

2

Apology for absence
An apology for absence was submitted on behalf of Councillor W Sullivan.
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3

Declarations of Interests
Councillor S Henley declared a non-pecuniary interest in Agenda Item 7 – Overview
of Safe and Sound (Dudley’s Community Safety Partnership) and Focus on
Community Cohesion Strategic Group due to his employment with the West Midlands
Fire Service.

4

Public Forum
There were no issues raised under this agenda item.

5

Annual Scrutiny Programme 2021/22
A report of the Lead for Law and Governance (Monitoring Officer) was submitted on
items to be included in the Annual Scrutiny Programme for detailed consideration by
this Scrutiny Committee during 2021/22.
Reference was made to the restructure proposals for the Directorates of Housing and
Community Services and Public Realm and the loss of dedicated staff in those areas.
It was suggested that an item be included in the annual scrutiny programme to update
Members on transformation progress, including structure, interim arrangements,
budgets involved and the functions of each Directorate. It was important for Members
to understand the priorities identified in the Dudley Council Plan 2019-22 and be able
to scrutinise departmental performance, including comparisons for previous years,
key and future work plan priorities, failings, improvements, and lessons learned in
order to ensure that an effective and dynamic Council Plan was delivered, aligning the
core Council priorities. Member support was essential to ensure the successful
delivery of the service moving forward. The Deputy Chief Executive acknowledged
the points raised and would liaise further with the Chair of the Committee and
Democratic Services with a view to including the item in the 2021/22 scrutiny
programme.
Members expressed disappointment at the lack of scrutiny/member participation prior
to decisions being made and emphasised the importance of scrutiny. The Deputy
Chief Executive highlighted the function of Communications and Public Affairs,
however, emphasised that publication of information in local newspapers was out of
the control of the Local Authority. Comments were made on the number of items
outlined in the work programme hindering the ability to effectively scrutinise matters
and it was considered that scrutiny of one or two items per Committee was preferred.
It was envisaged that should items need to be discussed and scrutinised in more
detail, additional meetings/working groups would be considered.
Resolved
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(1)

That the information contained in the report and the items in the Annual
Scrutiny Programme for consideration by this Committee during 2021/22 be
noted.

(2)

That the Committee confirm the programme of business below, subject to the
need for flexibility to reflect any changes that might arise during the municipal
year:
Thursday 10th June, 2021
Housing White Paper (Tenants Charter)
Overview of Safe and Sound (Dudley’s Community Safety Partnership) and
Focus on Community Cohesion Strategic Group
Wednesday 22nd September, 2021
Use of Glyphosate Weed Killer
Housing Board/Dudley Federation of Tenants and Residents Association
(DFTRA) and tenant participation
Draft Annual Housing report
Thursday 18th November, 2021
Medium Term Financial Strategy
Review of Housing Medium Term Financial Strategy
Highways Maintenance (to include information on potholes and general
condition of roads
Thursday 27th January, 2022
Safe and Sound (Dudley Community Safety Partnership
Wednesday 30th March, 2022
Black Country Transport Hub Collaboration Agreement
Waste Strategy

(3)

That consideration be given by the Deputy Chief Executive, the Chair of the
Committee and Democratic Services on including and scheduling an item to
the Scrutiny Programme in relation to the transformation progress.

(4)

That the Lead for Law and Governance, following consultation with the Chair
and Vice-Chair, be authorised to make all the necessary arrangements to
enable this Committee to undertake its programme of scrutiny work during the
2021/22 municipal year.

(5)

That the terms of reference for the Housing and Public Realm Scrutiny
Committee, as set out in the Appendix to the report submitted, be noted.
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5

Housing White Paper (Tenants Charter)
A report of the Director of Housing and Community Services was submitted on the
Housing White Paper bringing a change in the relationship between the Regulator of
Social Housing, social landlords and tenants and develop into important legislation to
incorporate the learning from the Grenfell fire tragedy and the last five years of
regulatory approach.
The Director of Housing and Community Services gave a verbal presentation,
referring to key information associated with the Housing White Paper plan. The White
Paper was launched in consultation and engagement with social housing residents as
a result of the Grenfell Tower tragedy in June 2017, which raised critical questions for
everyone involved in social housing. The White Paper’s vision was to raise the
standard of social housing, to make clear the standards that every social tenant in
England was entitled to expect from their landlords, ensure that people felt safe in
their homes and were able to have problems fixed before they spiralled out of control.
It was also expected that complaints should be investigated effectively and to be
supported with first steps of ownership. The Charter aimed to give social housing
tenants a voice and to ensure that they were listened to and protected and
empowered by a regulatory regime, together with a culture of transparency and
accountability.
While much of the responsibility for delivering the expectations set out in the White
Paper rested with social landlords, its implementation would be underpinned by a
strengthened consumer regulation regime that would be carried out by the Regulator
of Social Housing (RSH). Proactive consumer regulation and tenant satisfaction
measures were important supporting tools to help deliver the outcomes and support
assurances that standards were met.
Changes to legislation would be time consuming and during that time the Government
would be consulting with stakeholders, including local authorities and tenants to
ensure that the social consumer regulation was fit for purpose and complemented the
economic regulation work. Collaborative working between landlord and tenant was
essential to ensure the effective delivery of the White Paper charter outcomes.
Following the presentation, Members had the opportunity to ask questions, make
comments and responses were provided where necessary, as follows:•

Reference was made to incorporating the general repair/littering of roads into the
services outcomes associated with the requirements of the White Paper.
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•

Robust building and fire safety regulations was considered paramount to ensure
tenants were safe in their homes. Increased awareness for tenants on fire and
structural protections in place to manage risk to buildings, smoke and carbon
monoxide alarms fitted to all properties, information in relation to electrical safety
and tenant participation were all considered critical processes to support the
White Paper outcomes. Members were advised that a review of the Decent
Homes Standards Policy was currently being carried out to ensure that landlords
were meeting the high performance standards expected from tenants. Ongoing
safety work and monitoring was essential, particularly as gas was being phased
out and would be more reliant on electric alternatives.

•

It was acknowledged that the system used to report maintenance issues/repair
work required modifications and Members were assured that frequent monitoring
in relation to the services was carried out to identify improvements. It was
essential that tenants had clear instructions and knowledge of the procedures on
the requirements of reporting repairs and maintenance issues.

•

The Government’s definition on renting was that affordable homes would cost no
more than 80% of the average local market rent. Home ownership was a little
more complicated with mortgage payments on a property being more than would
be paid in rent on council housing, but below market levels.

•

It was acknowledged that a number of council/private tenants did not adhere to
tenancy conditions leading to poor internal and external conditions of properties.
It was emphasised landlords should be more proactive and given additional
authority to ensure that tenants did not breach tenancy conditions. It was
accepted that private sector landlords could do more to promote tenancy
conditions and it was noted that additional employees had been taken on to focus
on issues associated with private sector landlords and to align the services and
ensure that a consistence approach was delivered. It was considered that
Member participation was also essential to the successful management of the
service.

•

Concern was expressed at the length of time building materials were left on a
property following maintenance/repair work being carried out prior to collection.
It was acknowledged that the service required improvements and ongoing
consideration was being provided to improve the delivery of that service area.
Members were advised to contact the Director of Housing and Community
Services should they identify any materials left on a property for prolonged
periods.

•

It was acknowledged that very few complaint cases had been referred to the
Housing Ombudsman Service. The process for dealing with complaints was
frequently monitored with the majority of cases being dealt with by the Local
Authority satisfactorily prior to the referral to the Ombudsman. However, the
service was frequently being monitored for any improvements, however, in order
to ensure the service was delivered effectively, it was acknowledged that
collaboration with tenants was an essential part of the process.
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•

Reference was made to the Allocations Process. Members were advised that a
robust review had taken place and considered by the Housing Allocations
Working Group in 2019/20 and was now considered an area of best practice.
The Policy was updated to ensure that a fair and proportionate approach across
the service was provided to applicants.

•

Reference was made to reduction/removal of carbon emissions from homes and
the move towards a zero-carbon climate. Further consideration and alternative
methods/systems on how to remove all man-made greenhouse gas emissions
from the atmosphere would be considered and discussed in further detail at the
Zero Carbon Climate Working Group. The Local Authority was already promoting
cycling in the Borough to reduce the fuel emissions caused from vehicles.

•

Dedicated staff was considered an essential part in delivering the outcomes
outlined in the White Paper, frequent training was provided to all staff on the
requirements of the Charter to ensure that the service was being provided
effectively. The Director of Housing and Community Services commended the
incredible work provided by the staff during the Covid-19 pandemic.

Resolved

6

(1)

That the information contained in the report, be noted.

(2)

That a further report be submitted to a future meeting of the Committee once
the White Paper moved through Parliament into legislation.

Overview of Safe and Sound (Dudley’s Community Safety Partnership) and
focus on Community Cohesion Strategic Group
A report of the Director of Housing and Community Services was submitted to provide
an overview of Safe and Sound (Dudley’s Community Safety Partnership) and to
provide detail in respect of the work of the Community Cohesion Strategic Group.
In presenting the report submitted, the Director of Housing and Community Services
gave an overview of the report, and in doing so, referred to the structure chart and
priorities outlined in Appendix 1 of the report submitted. Members were advised that
the Responsible Authorities had a statutory duty to ensure that key agencies worked
collaboratively in a Community Safety Partnership.
Priorities were identified through Dudley Borough’s Strategic Assessment, Dudley:
Have Your Say and West Midlands Now and outlined in paragraph 17 of the report
submitted, together with a focus on the West Midlands Police High Impact Areas for
Dudley.
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The purpose of the Community Cohesion Strategic Group was referred to and the
work provided by the Group which focused on hate crime, modern slavery and
preventing extremism and the programmed work/training of the Group moving
forward.
Following the presentation, Members had the opportunity to ask questions, make
comments and responses were provided where necessary, as follows:•

Although Members acknowledged the work provided by the Community Safety
Partnership, concerns were expressed with the increase in the number of crimes
reported on the streets of Dudley Borough and the lack of resources available. It
was envisaged that statistics would not improve until dedicated resources were
placed in key areas of concern to tackle crime and anti-social behaviour.
Improvement strategies had been discussed and implemented with increased
Closed Circuit Television (CCTV) in the Borough, Task and Finish Groups had
been established to discuss identified outbreaks of crime and possible solutions
moving forward, however, it was acknowledged that ongoing collaborative
working with key agencies was essential in preventing crime and meeting
regulatory requirements. The lack of data in relation to crime and anti-social
behaviour was referred to and it was suggested that crime maps for each area in
the Dudley Borough be provided highlighting crime levels and statistics raising
awareness for both Ward Councillors and members of the public of the potential
risks associated in various areas.

•

In referring to the low level of response received following a recent small pilot
carried out in local schools in relation to reporting hate crime, it was anticipated
that the issue would be discussed further at Task and Finish Groups to raise
awareness and to emphasise the importance of reporting such crimes.

•

As a result of the COVID-19 pandemic, the programmed training on Modern
Slavery had been postponed, however, National Referral Mechanism training had
taken place virtually and was now being rolled out to appropriate staff across the
Local Authority. Additional basic training was now available as an e-Learning
package through Dudley Safeguarding People Partnership for both Local
Authority and multiagency staff. The lack of training on Modern Slavery for
Members was referred to and it was suggested that Members of the Local
Authority also be offered training, which would increase awareness and help
members identify key signs of potential offences. The Director of Housing and
Community Services indicated that a link to the e-Learning package would be
circulated to all Members of the Council to watch.

•

Reference was made to the Dudley Children and Young People’s Multi Agency
Safeguarding Hub (MASH) and what it was responsible for. Members were
advised that the service involved a number of key organisations working together
to protect and safeguard children and young people. Referrals to MASH were
made by any of the key organisations and extensive training was provided to all
involved in the MASH to ensure the effective delivery of the service.
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•

Members welcomed the report and the work provided by the Safe and Sound
(Dudley’s Community Safety Partnership), however, key information required
further publicity in order to raise public awareness and the process involved in
reporting identified crime. The use of Community Forums was referred to as an
opportunity to update Members and members of the public on any identified
crime and to promote Safe and Sound awareness, together with support from
local Members of Parliament (MP’s), Police Crime and Commissioner and the
Mayor of the Combined Authority. The Director of Housing and Community
Services expressed appreciation for the comments made and further
consideration would be made and included in a report to be submitted to the
Committee on 27th January, 2022.

Resolved
(1)

That the information contained in the report, presentation, and as presented
verbally at the meeting, be noted.

(2)

That the Director of Housing and Community Services submit a further report
to the Housing and Public Realm Scrutiny Committee on 27th January, 2022.

(3)

That the Director of Housing and Community Services be requested to
circulate the e-Learning package to all Members of the Council on Modern
Slavery.

The meeting ended at 7.50pm

CHAIR
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Minutes of the Children and Young People Scrutiny
Committee
Monday, 14th June 2021 at 6.00 pm
In the Council Chamber, Council House, Dudley
Present:
Councillor P Bradley (Chair)
Councillor B Challenor (Vice-Chair)
Councillors C Bayton, D Bevan, R Clinton, R Collins, P Drake, J Foster, M Hanif, P Lee,
K Lewis, N Neale and S Ridney
Officers:
H Ellis – (Service Director - Early Help/Schools and SEND), A Stone – (Service Director of
Children’s Social Care), T Dawodu – (Matrix Head of Service SEND) and K Buckle
(Democratic Services Officer).

1.

Apologies for Absence
Apologies for absence from the meeting were received on behalf of Councillor R Body,
C Driscoll Director of Children’s Services and Mr T Reid – (Diocese of Worcester Board
of Education Representative).

2.

Appointment of Substitute Member
It was reported that Councillor J Foster had been appointed as substitute Member for
Councillor R Body for this meeting of the Committee only.

3.

Declarations of Interest
Councillor N Neale declared a pecuniary interest, as an employee of Dudley Group of
Hospitals (NHS) Foundation Trust.
Councillor P Lee declared a non-pecuniary interest as a foster carer.
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4.

Minutes
Resolved
That the minutes of the meeting held on 17th March 2021, be approved as a
correct record and signed.

5.

Opening Remarks of the Chair
The Chair referred to the reason for Councillor R Body’s absence and wished him a
speedy recovery on behalf of the Committee following his operation.

6.

Annual Scrutiny Programme 2021/22
A report of the Lead for Law and Governance was submitted on the Annual Scrutiny
Programme detailing items for consideration by this Committee during 2021/22.
In addition to those items listed Members suggested that the following items should
also be considered: •
•
•

The Early Years Transformation Academy and School Readiness. The
Academy had been established two years ago and now required further scrutiny.
Elective Home Education, in view of the numbers increasing in September 2020
and there became the need to appoint new staff to the service.
Fostering and Permanency in view of the work conducted with the South
Tyneside Partner in Practice who had shared areas of development with Dudley
in relation to their Fostering Service, which could lead to an expert witness from
South Tyneside Council attending a Scrutiny Committee meeting.

A Member suggested the possibility of the earlier access to mental health services for
children following the pandemic, and the requirement to include in future reports details
of the impact of Covid-19 upon children and young people, including mental health and
resilience. The Service Director - Early Help/Schools and SEND, agreed to include
those details in future reports.
The Service Director - Early Help/Schools and SEND agreed to investigate how to
report on racist incidents in schools to future meetings and undertook to email
members with details of the number of incidents in schools.
The Chair confirmed that the Children and Young People Scrutiny Committee Working
Groups could be established on an ad-hoc basis should it become necessary to do so.
Resolved
(1)

That the items to be scrutinised by this Committee in the Annual Scrutiny
Programme for 2021/22, be noted.
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(2)

That the additional following items of business be included in the Annual
Scrutiny Programme for 2021/22: •
•
•

7.

The Early Years Transformation Academy and School Readiness.
Elective Home Education.
Fostering and Permanency.

(3)

That the Committee confirm the programme of business as outlined in
paragraph 5 of the report submitted, subject to the need for flexibility to
reflect any changes that might arise during the municipal year.

(4)

That the Lead for Law and Governance following consultation with the Chair
and Vice-Chair, be authorised to make all the necessary arrangements to
enable this Committee to undertake its programme of scrutiny work during
the 2021/22 municipal year.

(5)

That the terms of reference of the Children and Young People Scrutiny
Committee, as set out in the Appendix to report submitted, be noted.

(6)

That the Service Director - Early Help/Schools and SEND be requested to
include in future reports on the SEND Improvement Plan updates, details of
the impact of Covid-19 upon children and young people including the impact
upon their mental health and their resilience.

(7)

That the Service Director – Early Help/Schools and SEND be requested to
investigate how to report on racist incidents in schools to future meetings,
and email Members details of the number of incidents in schools.

Children and Young People’s Plan Update Report.
A report of the Director of Children’s Services was submitted on the Improvement Plan,
and to update the Committee on the progress made against the Improvement Plan and
the Department for Education (DfE) Strategic Targets. To provide details of the
improvement to quality of practice, the progress against the Ofsted areas of priority and
the progress of the Partners in Practice (South Tyneside) support to the Fostering
Service.
The Service Director of Children’s Social Care presented the report submitted referring
to the DfE review meeting on 14th May 2021 which had focused on the Children’s
Social Care Improvement Plan and the three-month targets that were set in February
2021.
The DfE informed the service that progress had been made and they would not be
recommending to the Minister that a formal Improvement Notice should be issued. The
DfE would continue to provide support and supervision for the following six months and
hold a further review in November 2021.
The Improvement Board and Partnerships and Partner in Practice – Fostering had
been inadequate but were now deemed as outstanding.
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The Service Director for Children’s Social Care reported on the review of the Fostering
Service which had been conducted in conjunction with the Partner in Practice, South
Tyneside Council.
The DfE had commented positively in relation to the work conducted in order to secure
permanency for children and young people.
It was reported that fortnightly meetings were conducted with the Heads of Service
within the Children’s Social Care Service, and the Restorative Practice model of
practice for Dudley to support services delivered was referred to, and the work
completed with families to identify strengths and challenges in order to support families
was noted.
There had been the implementation of the Liquidlogic ICT system which had produced
challenges in relation to reporting, however systems were now in place to provide
statutory information in a timely manner. Dashboards were also utilised in order to
monitor how various Teams within the Service were performing.
An interim Manager had been appointed within Children’s Social Care who had
previously been a Social Worker who had become an asset, in order to identify service
links and investigate the reasons for dips in performance levels.
The nine-point Improvement Plan that had prioritised areas of most concern was
referred to and it was noted that the Improvement Board were updated every six weeks
in relation to the Plan.
In relation to Children’s Social Care Services there were currently two vacancies and
there remained challenges in terms of recruiting Social Workers. However, a
recruitment drive was underway.
An enormous amount of work had been undertaken in relation to the Multi Agency
Safeguarding Hub (MASH), to improve timeliness of referrals and quality of decision
making. Timeliness had improved significantly with a focus on decision making. Work
had also been conducted through the Safeguarding Partnership. Meetings were
conducted with staff in relation to a ‘You Said I Did’ programme.
There was a drive to improve the quality of Assessments and provide Child Focused
Plans. Training staff to conduct quality assessments had taken place.
Continuing to offer support to children and families during the pre-proceedings stage of
the Public Law Outline continued in order not to escalate proceedings, however
assurances were provided that should escalation be necessary that would be carried
out in a timely manner.
There had been lots of activity in relation to adoption work, with 43 children in care
being progressed to Special Guardianship Orders.
In relation to the focus on apprenticeships, 4 Care Leavers were to be appointed as
apprentices within the Children in Care Service.
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The needs of children had been prioritised, in order to reduce unnecessary changes in
Social Workers.
Work had been conducted in relation to child exploitation, with young people being
supported within the Exploitation Hub that had become a permanent part of the
Children’s Social Care structure. ‘My Safety Plan’ had also been launched for those
children who were at risk of child sexual exploitation, with Safety Plans in place for
those children.
A Member suggested that work should be conducted regarding girls being harassed in
schools.
The Service Director for Children’s Social Care confirmed that the programme of work
included children at risk of both child sexual exploitation and criminal exploitation.
Members raised further concerns in relation to child sexual exploitation within schools,
cybercrime, sexting and due to the pandemic, the increase in on-line exploitation
The Service Director Children’s Social Care advised that Ofsted Inspectors, would
challenge the authority on performance in relation to all of the above activities and
there were Safety Plans in plans that covered dangers outside the home.
Details in relation to improving the effectiveness of Supervision, Quality Assurance and
Senior Management oversight were referred to.
Arising from the presentation of the report submitted Members made comments and
asked questions and the Service Director Children’s Social Care responded as
follows: •
•
•
•
•
•
•
•
•
•

The vacancy rate within Children’s Social Care was 24% of all positions
available within the Service. It was accepted that some areas of the Service
were harder to recruit.
There was a plan to recruit internally.
The packages being offered to those recruited and the use of social media to
plan the offer were being investigated.
Culturally within Dudley staff felt supported and enjoyed working for the
Authority.
A meeting with Stoke on Trent Council would take place the following week, as
they had successfully recruited from overseas.
An advert had been created in order to target those who had retired from Social
worker roles or who were young parents wishing to work part time.
In relation to Social Workers more flexible working arrangements would be
offered.
There remained the preference to recruit from the local area.
The Human Resources Section were completing a detailed exercise on how
Dudley compared with other Authorities in relation to their recruitment offer.
During the pandemic there had been a fatigue with many professionals leaving
the service.
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•
•

•

•
•

•
•
•
•

The Human Resources Section were to refresh all online adverts.
The 93 children on a Child Protection Plan that had been reviewed had been on
the Plan in excess of 9 months and that work was required due to the length of
time the plan had been in place. That work was in relation to the
pre-proceedings work (pre-court) to ensure that robust decisions were being
made for children for whom the necessity may arise to initiate care proceedings.
In relation to apprenticeships, work was conducted closely with the Combined
Authority in relation to vulnerable groups of children including SEND. Also work
was conducted with the Directorate of Regeneration and Enterprise to secure
apprenticeships. College Principals throughout the Borough were also
consulted with. Working with larger companies was being investigated, however
it was accepted that due to the pandemic many had become unemployed who
had experience and large companies required employees with experience.
Investigations would continue in how young people could gain experience.
In relation to the sudden decrease in Child Protection Plans being reviewed in a
timely basis in April 2021, that had resulted from a sibling group of 8 coming into
care and due to the number of professionals involved the Plans could be
reviewed in time to meet targets.
Officers would investigate the appropriateness of creating Banking Pools of staff
in order to employ staff on an ad-hoc basis when needed providing flexible
hours of work.
In relation to the Children’s Panel, that consisted of children in care who were
encouraged to be part of the Service recruitment.
In relation to restorative practice, training was not currently offered to foster
carers, and Officers would consider the issue further.
Children in care with an Education Health and Care Plan (EHCP) were
encouraged to Chair their own meetings.

The Chair requested details of Social Worker caseloads within the Service.
Members requested details of the vacancy data and a structure of the Service.
A Member referred to the number of acronyms and requested that in future a Directory
of Acronyms be produced together with more details regarding organisations referred
to within reports.
Resolved
(1)

That the information contained in the Report and Appendices to the report
submitted on the Children and Young People’s Plan update, be noted.

(2)

That the progress made against Improvement Plan priorities, Dfe strategic
targets, and improvement to quality practice against the delivery commitments
and timeframes laid out in the Improvement Plan, be noted.

(3)

That the wider Children’s Services improvement initiatives within the Local
Authority and partner organisations that embed the cultural and operational
changes required to achieve sustained improvement outcomes for Dudley’s
children and young people, be noted.
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8.

(4)

That the proposal to provide Corporate Leaders with an understanding of the
Improvement Plan and Dfe strategic priorities, in order to drive changes to
support improvement within Corporate Directorates and Strategic Partnership
Boards, and support the development of frontline practice and engagement
with children and young people, be supported.

(5)

That the Service Director for Children’s Social Care be requested to provide
Members with details of Social Worker caseloads, vacancy data and the
structure of the Service.

(6)

That future reports include a Directory of Acronyms and further detail in
relation to the organisations involved with the Service.

Special Educational Needs and Disabilities (SEND) Improvement Programme
Update.
A report of the Service Director Education, SEND and Family Solutions was submitted
to update Members on the progress of delivering the Written Statement of Action
(WSoA’s) improvements in response to the Office to Standards in Education, Children’s
Services and Skills (Ofsted) inspection findings together with the wider improvements
and transformation Children’s Services were implementing across Dudley SEND
Partnership.
The Service Director Education, SEND and Family Solutions referred to the
background and context, advising that between 20th May and 24th May 2019, Ofsted
and the Care Quality Commission (CQC) conducted a joint inspection of the local area
of Dudley to judge the effectiveness of the area in implementing the Disability and
Special Educational Reforms as set out in the Children and Families Act 2014.
The Inspectors found areas of strength but also a number of significant weaknesses.
Therefore, it was determined that a WSoA was required and the Local Authority and
the Dudley Clinical Commissioning Group (DCCG) were responsible for submitting it to
Ofsted.
Work on SEND had been conducted over an 18 month period, with the whole service
being stripped back in order to examine all issues, with the establishment of a tight
Improvement Programme, as future inspections would investigate not only systems but
the offer to the local area.
In addition to the WSoA the SEND Improvement Programme involved working with
health partners and contained a detailed set of principals ensuring that the child was at
the heart of all the work undertaken by the Service, and inclusion and outcomes were
focused for the child.
A recent self-assessment of the Local Area System using the Council for Disabled
Children model had been undertaken jointly with health colleagues within the DCCG
and an update would be provided on results to the next meeting of the Scrutiny
Committee.
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The new SEND Team were now in situ and Members were invited to visit the team
once social distancing rules were relaxed.
In relation to SEND Team improvements the Service had continued to invest in the
SEND Team. There were 11 Case Officers, Compliance and Tribunal Officers, Local
Offer and Participation Officers, a SEND Practitioner post and 2 Senior Case Officers.
The SEND Needs Funding Matrix update was referred to, and it was noted that
resources had been allocated to Dudley schools in a consistent and transparent way.
It was recognised that the needs of SEND children were complex and that adequate
resources were required to meet their needs. Dudley Schools Forum had agreed the
approach to funding formally at their meeting on 30th March 2021.
The Dudley Parent Carer Forum had established itself as an independent body and the
Co-Production Charter and Memorandum of Understanding had been signed between
the Local Authority, the DCCG and the Dudley Parent Carer Forum at the end of April
2021, in order that to enable formal arrangements to come into force. The Dudley
Parent Carer Forum workplan was being created to support parent representatives to
enable them to contribute to strategic developments to ensure the voice of parents was
heard.
The Local Offer had been activated and Members were encouraged to examine the
Local Offer and make suggestions should they experience any problems with it.
In relation to preparation for adulthood, support was being provided to young adults
and there had been further developments since the Inspection in May 2019. The
Preparation for Adulthood Strategy and Action Plan was referred to.
The Chair commented positively on the report submitted referring to the launch of the
Local Offer and congratulated the service on the public consultant with the Dudley
Parent Carer Forum. He also commented positively on the pilot to request for
Assessment that was to take place in primary schools prior to EHCP’s being requested.
The Service Director Early Help/Schools and SEND referred to the appointment of a
new Head of Education, Inclusion and Outcomes who was currently the Head Teacher
at the Summerhill Secondary School and was well respected, which would assist in
progressing the Improvement Plan.
A Member referred to the Continuous Professional Development (CPD) Training
Programme that was offered to schools stating that staff needed to be confident to
meet a child’s needs which could be complex, and the programme of training would be
helpful in that regard.
A Member commented that schools were under an obligation to support those children
with special educational needs and make reasonable adjustments to support those
needs if necessary, with every child having the right to reach their full academic
potential and a cultural change within schools was required.
Arising from the presentation of the report submitted Members asked questions and
made comments and Officers responded as follows: -
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•

•
•
•
•
•
•
•

Schools were part of the SEND Strategy process, and throughout the pandemic,
work had been conducted with schools including a year long consultation on the
Funding Matrix, as Dudley’s EHCP cohort was 1,000 higher than neighbouring
authority figures.
In relation to the reduction in the number of Tribunals, this was welcomed as it
not only saved costs but strengthened relationships with parents and carers.
A focus on reviewing EHCP’s was required as a child’s development and needs
changed year on year.
There was a need to ensure that children were in the correct educational
provision.
Unfortunately, outcomes for SEND children remained poor.
A request was made for the updated data in relation to those children not in
education employment or training (NEET) within the Dudley Borough.
Reporting to the Dudley Health and Wellbeing Board was required in relation to
scrutinising SEND partners as a partnership approach with the DCCG was
required in that regard.
The Dudley Parent Carer Forum contract was with Dudley Council for Voluntary
Services (DCVS) who managed the Forum for a period of time, however
following a relationship breakdown last year parents requested to manage the
Contract themselves.
From December 2020 DCVS ended the Contract, and on 1st March 2021 the
Dudley Parent Carer Forum took over the Contract. There was now a Charter in
place that illustrated how the Local Authority and the Forum worked together.
There was the requirement that the Forum worked with all families and not just
those with SEND children.
The Memorandum of Understanding was entered into with the Forum by both
the Local Authority and DCCG, as should the Forum not operate in the way
required that could be raised.

The Chair thanked Officers for the reports submitted and Members for their
contributions to the meeting.
Resolved
(1)

That the progress made against the delivery and commitment and
timeframes laid out in the Written Statement of Action, be noted.

(2)

That the wider SEND Improvement Programme initiatives within Dudley
Metropolitan Borough Council and partner organisations, that were designed
to embed the cultural and operational changes required to achieve
sustainable improved outcomes for our children and young people, be
noted.

(3)

That the positive impact the Improvement Programme was beginning to
show in terms of feedback and increased participation from children,
parents, carers, and all partner agencies be noted.

(4)

The Service Director Early Help/Schools and SEND be requested to email
Members details of the NEET data within the Borough.
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(5)

The Service Director Early Help/Schools and SEND be requested to submit
a report on the results of the self- assessment of the Local Area System to
the next meeting of the Committee.

The meeting ended at 8.15pm

CHAIR
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Minutes of the Health and Adult Social Care Scrutiny
Committee
nd
Thursday 22 April, 2021 at 6.00 pm
on Microsoft Teams
Present:
Councillor D Tyler (Chair)
Councillors C Bayton, R Body, J Cowell, A Hopwood, L Johnson, P Miller, E Taylor and S
Waltho; J Emery (Co-opted Member).
Dudley MBC Officers:
B Heran – Deputy Chief Executive; M Bowsher – Director of Adult Social Care, M Spittle –
Head of Service for Access and Prevention, S Lonsdale – Head of Adult Safeguarding, S
Dulai – Head of Dudley Disability (Directorate of Adult Social Care); K Wright – Director of
Public Health and Wellbeing; D Winter – Project Manager (Directorate of Children’s Services);
S Griffiths – Democratic Services Manager and H Shepherd – Democratic Services Officer
(Directorate of Finance and Legal).
Also in attendance:
K Kelly and J Hobbs – Dudley Group NHS Foundation Trust
K Davis – NHS Arden and Greater East Midlands Commissioning Support Unit
D Howells – Black Country Healthcare NHS Foundation Trust

67

Declaration of Interest
Councillor S Waltho declared a non-pecuniary interest as a nominated Member of the
Council of Governors on the Dudley Group of Hospitals.
Councillor P Miller declared a non-pecuniary interest as he was a patient of the
Diabetic Screening System.
Councillor D Tyler declared a non-pecuniary interest as he was Chair of Trustees at
Dudley Mind.
J Emery (Co-opted Member) declared a non-pecuniary interest as she served as a
Board Member on the Cancer Support at The White House and Lunch on the Run.
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Minutes
Resolved
That the minutes of the meeting held on 27th January, 2021, be approved as a
correct record.

69

Public Forum
No issues were raised under this agenda item.
At this juncture, the Director of Adult and Social Care informed the Committee that
Dudley MBC’s Adult Social Care Team had been shortlisted for a national award in the
“Outstanding response to Covid-19 in Social Care” category of the Laing and Buisson
national excellence awards and was the only Local Authority to have been shortlisted
nationally.
Although the team had not won the award, Dudley MBC was the highest placed Local
Authority in the category. The Director of Adult Social Care expressed his sincere
thanks to everyone within the Adult Social Care team and everyone involved in the
response to the pandemic.
Members and officers concurred with the comments made and expressed gratitude to
all staff for their exemplary work and commitment during this difficult time.

70

Local and National Covid-19 Developments - Update
The Director of Public Health and Wellbeing provided a verbal update on the current
local and national position on the COVID-19 Pandemic, comments were made as
follows:•

The overall situation in Dudley was considered good, with rates at 28.3 per
100,000. Only three wards within the Borough had higher case rates outside of
the general control limits.
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•

The Local Outbreak Management Plan was now operational, which would
replace the original eight-point plan. The management plan would be submitted
to a future meeting of the Scrutiny Committee for consideration. Within the plan
and a focus for Public Health was the approach to local contact tracing, namely,
Local Zero. Local Zero provided contact details from day one of someone
identified as testing positive, so that contact tracing could begin locally
immediately, rather than having to wait for the national system. To date there
had been a 92% success rate in reaching people. It was noted that there had
been an increase in the number of cases reported associated with international
travel, however Local Zero enabled any problems to be identified from day one.
It was recognised however that international travel was a potential area of risk
which was a concern moving forward.

•

As part of the Testing Strategy, everyone was encouraged to complete a Lateral
Flow Test twice a week and it was considered important for the Council to be an
exemplar within the Community. Lateral Flow Tests were available from a range
of places, including local pharmacies and online.

•

63% of Dudley’s population had received their 1st dose of COVID vaccine.
There was a real understanding of the level of detail of inequality uptake due to
the lack of confidence in the vaccine and work would continue with the Clinical
Commissioning Group (CCG), COVID Champions and Local Community
Members, to provide a ‘pop up’ offer, as well as continuing to contact people to
try to alleviate fears of the vaccination uptake.

•

With regard to outbreaks in the Borough, there were currently five in workplaces,
four in education settings and none in care homes.

The Director of Public Health and Wellbeing re-emphasised the importance of ensuring
residents continued to take up the offer of testing and complied with the rules to ensure
that high number of outbreaks did not occur following the lifting of lockdown
restrictions.
Arising from questions raised, the Director of Public Health and Wellbeing confirmed
that to date there had been no evidence of cases of the South African or the Indian
variation of the virus reported in Dudley, although surge testing was being conducted in
Sandwell and Birmingham. It was reported that a test exercise of the local outbreak
management plan would be performed during May, which would involve a trial of surge
testing, however this was not as a result of a positive case. Positive cases were now
genome sequence surveillance and cases linked to international travel continued to be
monitored. The support available to those who were required to isolate was referred to
and everyone was urged to adhere to the isolation requirements when and where
necessary.
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Covid-19 Scrutiny Review – Progress Tracker
Members considered the progress tracker, which included the recommendations and
actions identified from the COVID-19 Scrutiny Review. As this was the last meeting of
the municipal year and responses had been provided to all actions, the Committee
agreed for the tracker to be finalised, subject to the following recommendations rolling
forward:•

Page 8 of the report, recommendation 132 - although it was recognised that a
one off contribution from Adult Social Care had been made to the voluntary
sector during the pandemic, the sustainability and funding for the Voluntary
Sector was an ongoing concern that needed to be addressed and to remain in
the progress tracker.

•

Page 11 of the report, recommendation 160 – data in relation to the number of
adults in training, the number of people who had taken up the offer, the number
of people who were unemployed and who had been assisted by the Council in
terms of upskilling to look for alternative work and should remain in the progress
tracker.

In referring to page 18 of the report, recommendation 184, it was noted that delays
continued at Accident and Emergency (A&E), resulting in ambulances being backedup, however, this would be considered during agenda item no. 9 – The Dudley Group
NHS Foundation Trust Emergency Department Quality Improvement Update.
In referring to page 19 of the report, in particular letters sent to Ministers on behalf of
the Committee, it was confirmed that any responses received had previously been
circulated to Members.
Resolved
(1) That the Covid-19 Scrutiny Review Progress Tracker, be noted.
(2) That all recommendations/actions, with the exception of the two
recommendations referred to above, be noted as complete.

72

The Dudley Group NHS Foundation Trust’s Emergency Department Quality
Improvement Update
The Committee considered an update report on the quality improvement of The Dudley
Group NHS Foundation Trust’s Emergency Department (ED).
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The Chief Operating Officer, together with the Medical Director presented the report,
and in doing so, referred to the Care Quality Commission (CQC) inspection, conducted
in December 2017, which resulted in the Emergency Department safe domain rated as
‘Inadequate’ and the subsequent reports/presentations that had been submitted to the
Scrutiny Committee which identified the range of measures that had been put into
place to improve the service.
It was reported that as of March 2021, all enforcement actions imposed by the CQC
under Section 31 of the Health and Adult Social Care Act 2008, had been lifted and
that the safe domain rating had now improved from ‘Inadequate’ to ‘Requires
Improvement’.
The Chief Operating Officer referred to the overall triage protocol and the impact
COVID had had on the service area, however confirmed that work with West Midlands
Ambulance Service would continue to improve triage time performance and alleviate
any back-up of ambulances at A&E.
Although it was recognised that there was still a lot of improvements to be made to the
service and that it was important not to become complacent, the Medical Director
referred to the positive comments and feedback that had been provided by the CQC
following the responsive visit to the Emergency Department in February 2021. It was
noted that a further unannounced inspection visit was expected in the foreseeable
future.
In response to a question raised with regard to the cessation of mandatory training
during the peak of the COVID pandemic, the Chief Operating Officer confirmed that
training for new starters and students had continued throughout and that a robust plan
was in now place for existing staff to partake in training, with all missed training
programmed to be completed within a twelve month period.
Members and Officers referred to the exceptional supportive working relation between
the Dudley Group NHS Foundation Trust and Dudley MBC, particularly during the
COVID pandemic, which was very much valued.
Resolved
That the improvements in relation to quality and safety within the Emergency
Department since January, 2018 and the improvement in rating from the CQC for
the safe domain from ‘Inadequate’ to ‘Requires Improvement’, with the department
rating remaining requires improvement, be noted.

73

Diabetic Eye Screening Procurement – Birmingham, Solihull and the Black
Country
A report of the Senior Commissioning Manager – Public Health – NHS England and
NHS Improvement was submitted on the procurement for the Diabetic Eye Screening
Programme in Birmingham, Solihull and the Black Country.
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Ms K Davis – NHS Arden and Greater East Midlands Commissioning Support Unit,
presented the report, and in doing so, provided a background to the current service and
the procurement contract regulations. It was reported that the way in which the service
would be delivered in the future would inevitably change due to either a change in
service provider and/or as a result of the impact of COVID-19 infection prevention and
control measures. The views of those that used the service locally would be captured
to help inform the procurement process.
Arising from discussions with regard to the consultation process, it was considered that
the role of Dudley Healthwatch would be paramount in pulling together a network of
users, who could then feedback to the Scrutiny Committee. The involvement of
existing patient participation networks were also suggested and the lessons learned
from the vaccination programme may also help with the programme and monitor user
participation.
Resolved

74

(1)

That the update on the procurement for the Diabetic Eye Screening
Programme in Birmingham, Solihull and the Black Country, be noted.

(2)

That Dudley Healthwatch and Public Health be directly involved in the patient
engagement exercise and report back to a future Scrutiny Committee as
necessary.

Dissolution of the Section 75 Mental Health Agreement between Dudley and
Walsall Mental Health Trust and Dudley MBC
Members considered a report of the Director of Adult Social Care on the Dissolution of
the Section 75 Mental Health Agreement between Dudley and Walsall Mental Health
Trust and Dudley MBC.
The Head of Adult Safeguarding and Mental Health presented the report in detail,
following which, Members made comments, asked questions and responses were
provided as follows:•

A new vision for Woodside Day Centre had been developed, in consultation with
service users, to provide an outreach service. The current service provided at
the Day Centre, although recognised to be excellent, was used by a relatively
small number of attendees. Consultation with service users and the public were
vital in the transformation of the service and would continue throughout.

•

Case studies were requested to be provided at a future Scrutiny Committee to
help members develop an understanding as to how the change in service had
improved pathways and outcomes and also from a staff delivery perspective,
how working under a new style had aided a better quality of work experience.
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The Director of Adult Social Care commented that although agenda setting for the next
municipal year had not yet commenced, two possible areas for future Scrutiny could
include the model of future day opportunities for mental health and what constituents
an effective community mental health service. The Director of Adult Social Care also
commented that the building in which Woodside Day Centre was based, required
substantial investment and it would be likely that post Covid-19 more community based
support would be required across the Borough.
The exemplary work of the Head of Adult Safeguarding and Mental Health and his
team, in implementing positive changes to the service seamlessly during the pandemic
was commended. The Director of Adult Social Care also expressed his sincere thanks
to all staff involved in mental health, both within the acute and community sector, who
had been at the point of greatest risk and undertaken their duties selflessly and
diligently.
Resolved
That the contents of the report to review the transition process, the current position
and vision, be noted.

75

SUCCESSOR Programme Update
A report of the Director of Adult Social Care was submitted on the progress of the
development and implementation of the Social Care System Replacement for Adult
Social Care and Children’s as part of the delivery of the Successor programme and the
outline of proposals for Phase 2 of the project.
The Head of Access and Prevention, together with the Project Manager, were in
attendance at the meeting and gave a presentation on the work that had been
completed during Phase 1 on the delivery programme, which was based on the
transition from a legacy system to Liquidlogic, supported by a new finance system for
both Adults and Children’s. Progress of Phase 2 was also outlined which would focus
on transformation, to enhance and transform services and improve interaction with the
public and third parties to create efficiencies in the future.
Arising from the presentation, Members asked questions, made comments and
responses were provided as follows:•

The five major incidents reported related to the stability of the ICT infrastructure
and not an issue with Liquidlogic or ContrOCC. These issues had now all been
resolved.
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•

A full procurement process was undertaken when procuring the system, which
included due diligence of the systems. Liquidlogic were considered to be market
leaders and their ongoing development was considered during the tender
process. Engagement events were arranged for all those shortlisted during the
tender process, around usability and fit for purpose, and feedback was also
acquired from other Local Authorities that used Liquidlogic.

•

In terms of training and training development, all of the workforce were engaged
during implementation of Phase 1, following which any tweaks or changes
required were identified and a revised training programme devised. ME
Learning was commissioned to support the development of an e-learning
programme, which included virtual classroom training and Dudley’s Learning
and Development service ensured all relevant staff were trained and had
knowledge of the service. Staff were requested to complete a survey following
each training model provided by ME Learning, to establish the quality of the
training provided, which achieved over 90% across Adult Social Care.
Champions were also trained in all service teams, who acted as an ‘expert’ and
an initial point of contact to deal with queries.

•

ICT issues were raised through MyICT which were reviewed by ICT and the
project team to achieve a quick resolution. All issues were regularly reported to
the monthly steering group, to identify themes or issues that needed to be
addressed to make the process seamless. Within the first three months of
implementation, 1000 queries were reported to MyICT.

•

Children’s Services used a system, namely LCS, however, due to the sensitive
nature of the information, it was not deemed appropriate for Adult Social Care to
also have access. Systems were all interlinked through the ContrOCC financial
system.

•

Portals developed during Phase 2 of the SUCCESSOR programme would allow
other Directorates to share and access certain information within the Adult
Social Care system.

Resolved
That the information contained in the report and presented at the meeting, be
noted.

76

Transforming Care Programme Update and Risks
Members considered a report on the Transforming Care Programme (TCP) and
associated risks to Dudley MBC.
The Head of Dudley Disability Service presented the report in detail, and in doing so,
confirmed that the plan had been extended and now formed an integral element of the
NHS Long Term Plan.
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Particular reference was made to the active workstreams that were in operation across
the Black Country to enhance hospital prevention; the Community Discharge Grant
awarded to the Black Country Transforming Care Partnership to enhance the social
care offer; and the citizens voice, which allowed service users, carers and/or parents to
attend TCP Board meetings to provide details of their personal experience to enhance
service development.
The Head of Dudley Disability referred to the risks to Dudley MBC, in particular, the
financial pressures in providing additional care, which was considered to be much more
costly than a hospital admission, although potentially appropriate for the person
involved. It was reported that the TCP agenda had also expanded to include the whole
learning disability and autism population.
Arising from the presentation of the report, Members asked questions, made comments
and responses were provided as follows:•

A care package for an individual would be devised in the first instance and the
funding for that package would be discussed with providers once the individual
was considered to be safe.

•

When appropriate, and if required, an individual would be admitted into hospital,
however measures would be taken to ensure that the admission was as short as
possible, permitted that the person could be discharged safely and securely,
with appropriate support available.

•

The models and frameworks were commissioned across the Black Country as a
joint approach, however, the TCP agenda had placed significant financial
pressure on the Dudley Disability Service, which was an ongoing risk.

•

Capacity was a risk and commissioners had provided assurance that should
providers not be secured regionally, the search would be expanded on a
national scale.

Resolved
(1)

That the information contained in the report and the Transforming Care
Programme improvements made locally within Dudley and the Black Country,
be noted.

(2)

That the various commissioning programmes underway to continue to deliver
a successful TCP agenda within Dudley, be noted.

(3)

That the financial contributions committed to support the Black Country Local
Authorities in enhancing the social care Transforming Care Programme
preventative offer, be noted.

(4)

That the financial implications for Dudley MBC arising from the Transforming
care agenda, be noted.
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77

(5)

That the highlighted risks associated with the Transforming Care Programme
agenda, be noted.

(6)

That the human experience from a citizen’s perspective, be received and
acknowledged.

Annual Overview and Scrutiny Report 2020/21
A report of the Lead for Law and Governance (Monitoring Officer) was submitted on the
annual overview and scrutiny report for 2020/21, which had been agreed at the
meeting of the Council on 19th April, 2021.
In considering items for inclusion for the draft annual scrutiny programme for the
2021/22 municipal year, the Chair requested that the two items referred to during
consideration of agenda item no. 11 in respect of the model of future day opportunities
for mental health and what constituents an effective community mental health service,
be recommended for inclusion in the Scrutiny Programme.
Arising from a question raised, the Director of Public Health and Wellbeing confirmed
that the NHS Quality Accounts would be submitted to a future meeting and that the
possibility of a shared Black Country approach with neighbouring local authorities to
consider quality accounts that covered several local authority areas, would be pursued.
Resolved
(1)

That the annual overview and scrutiny report for 2020/21, be noted.

(2)

That the outstanding items referred to in the Annual Overview and Scrutiny
Report for 2020/21 be rolled forward for inclusion in the draft Annual Scrutiny
Programme for 2021/22, with the following additional two items:•
•

(3)

78

The model of future day opportunities for mental health
What constituents an effective community mental health service

That the Director of Public Health and Wellbeing be requested to pursue the
possibility of a shared Black Country approach with neighbouring local
authorities to consider quality accounts that covered several local authority
areas.

Councillor D Tyler (Chair)
The Committee expressed their gratitude to the Chair for his exemplary conduct during
a difficult year and for his outstanding contribution to the Community, as well as the
Council during his time as a Councillor and wished him all the best in his future.
The meeting ended at 8.11pm
CHAIR
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Minutes of the Health and Adult Social Care Scrutiny Committee
Wednesday, 16th June, 2021 at 6.00 pm
in the Council Chamber, Council House, Priory Road, Dudley
Present:
Councillor M Rogers (Chair)
Councillor C Neale (Vice-Chair)
Councillors R Ahmed, P Atkins, C Bayton, P Drake, A Hopwood, L Johnson, P Lee, P Lowe,
K Razzaq and M Westwood.
Dudley MBC Officers:
M Bowsher (Director of Adult Social Care), K Wright (Director of Public Health and Wellbeing),
S Griffiths (Democratic Services Manager) and G Gray (Assistant Democratic Services
Officer).
Also in attendance:
S Cartwright, Dr R Bramble, H Codd, Dr L Martin and J Young (Dudley Integrated Health and
Care NHS Trust)
M Sexton, S Phillips and L Abbiss (Dudley Group NHS Foundation Trust)

1

Apologies for Absence
Apologies for absence were submitted on behalf of Councillors T Crumpton and
S Waltho.
As this was the first meeting in the 2021/22 municipal year, the Chair welcomed
Members to the Health and Adult Social Care Scrutiny Committee, particularly the new
Councillors who had been elected on 6th May, 2021.
The Chair reported that Jayne Emery had recently left her post as Chief Officer of
Healthwatch Dudley. The Committee extended thanks to Jayne for her past service as
a Co-opted Member and conveyed best wishes for the future. In the interim, it was
proposed that Kate Green (Deputy Chief Executive of Dudley CVS) would represent
Healthwatch Dudley at future meetings.

HASC/1

44

2

Appointment of Substitute Member
Councillor C Bayton had been appointed as a substitute for Councillor S Waltho for this
meeting of the Committee only.

3

Declarations of Interests
Councillor P Lowe declared a non-pecuniary interest in view of his employment as the
National Officer - Managers in Partnership.
Councillor P Atkins declared a non-pecuniary interest in view of his employment with
the NHS Trust in Shropshire.
Councillor C Neale declared a non-pecuniary interest in view of his wife’s employment
with the Dudley Group NHS Foundation Trust.
Councillor P Drake declared a non-pecuniary interest in view of his wife’s employment
with the Dudley Group NHS Foundation Trust.

4

Minutes
Resolved
That the minutes of the meeting held on 22nd April, 2021, be approved as a
correct record.

5

Public Forum
No issues were raised under this agenda item.

6

Annual Scrutiny Programme 2021/22
A report of the Lead for Law and Governance (Monitoring Officer) was submitted on
items to be included in the Annual Scrutiny Programme for considered by this Scrutiny
Committee during 2021/22.
Resolved
(1)

That the information contained in the report and the items in the Annual
Scrutiny Programme for consideration by this Committee during 2021/22 be
noted.
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(2)

That the Committee confirm the programme of business below, subject to the
need for flexibility to reflect any changes that might arise during the municipal
year:
16th June, 2021
Annual Scrutiny Programme
Local and National Covid-19 Developments Update
Covid-19 Local Outbreak Management Plan
Planned engagement with registered patients and wider partners for High Oak
Surgery
NHS Quality Accounts
9th September, 2021
Ambulance waiting times/queues at Russells Hall Hospital
Violence Prevention Strategy
Local and National Covid-19 Developments and Local Outbreak Management
Plan
Mental Health in the Community
15th November, 2021
Medium Term Financial Strategy
Integrated Care Provider (ICP) Contract – Regulatory Approval and
Mobilisation
Health and Wellbeing Strategy and review of the Dudley Health and Wellbeing
Board
Annual Adult Safeguarding Report and Deprivation of Liberty Standards (LPS)
26th January, 2022
Review of Quality of Breast Screening in Dudley, Wolverhampton and South
West Staffordshire
Director of Public Health Annual Report – Inclusion
Local and National Covid-19 Developments and Local Outbreak Management
Plan
28th March, 2022
Impact of Telecare Digital Strategy
NHS Quality Accounts
Inequalities for 2022/23
Annual Report and Draft Scrutiny Programme 2022/23

(3)

That the Lead for Law and Governance, following consultation with the Chair
and Vice-Chair, be authorised to make all the necessary arrangements to
enable this Committee to undertake its programme of scrutiny work during the
2021/22 municipal year.
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(4)

7

That the terms of reference for the Health and Adult Social Care Scrutiny
Committee, as set out in the Appendix to the report submitted, be noted.

Local and National Covid-19 Developments and Local Outbreak Management
Plan
The Committee considered a report of the Director of Public Health and Wellbeing on
the Dudley Local Outbreak Management Plan (LOMP) and an update on the local,
regional and national position concerning COVID-19.
The Dudley LOMP had been developed by the Council and its key partners to provide
the system-wide response needed to manage COVID-19 and to continue to mitigate
the impact on the health and social care system, communities and local economy as
well as preparing Dudley for the next phase of recovery.
The Director of Public Health and Wellbeing gave a detailed presentation to the
Committee on the LOMP and it was noted that the Plan:
•
•
•
•
•
•

aligned Dudley Borough’s response to Covid-19 with the Government Roadmap,
refreshed Contain Framework and local partner and regional plans.
acted as a touchpoint for the approach to local outbreaks incorporating the
knowledge gained since it was first developed.
built upon and captured best practice in Dudley using case studies and stories
from local communities, volunteers and staff.
helped inform and provide insights for the regional and national teams on
Dudley’s approach and response.
defined the local governance arrangements, roles and responsibilities and
partnership contributions to each aspect of the Covid-19 response.
highlighted the importance of addressing inequalities, including mitigating the
impact of Covid-19 on some of our most vulnerable communities.

The Committee considered the document and noted that the Plan would be reviewed
with partners on a regular basis.
Reference was made to the circulation of Lateral Flow Tests and the roll out of the
vaccination programme to people over 18. Work was ongoing to overcome barriers,
particularly in relation to traditionally ‘hard to reach’ communities. The Director of
Health and Wellbeing responded to comments in relation to employee support and
investment in the capacity of the voluntary sector.
In response to the percentage of staff absence that was related to Covid-19, the
Director of Adult Social Care indicated that for the week ending 27th May, 2021, less
than 0.5% of all staff absence was reported as being Covid-19 related.
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The Committee noted the emerging national evidence of the disproportionate impact of
Covid-19 on specific communities from a social, economic and health perspective.
This included ethnic minority, deprived communities, those already struggling
financially and those with existing long-term health issues. It was suggested that
statistics could be made available on a ward basis with a view to targeting activity.
Comments were also made on prevention being at the forefront of the Plan; the aim to
move towards a preventative service and how this could be reflected in the Council’s
future Medium-Term Financial Strategy. In relation to workforce capacity, reference
was made to the current availability of grant funding and how this could be made
sustainable in future years. A concern was also expressed regarding risks associated
with messaging from Central Government and the availability of enforcement powers.
The Director of Public Health and Wellbeing emphasised that a significant amount of
work was ongoing to address inequalities, looking at ward profiles and more detailed
data concerning deprivation, with a particular focus on building resilience. In response
to a query regarding Appendix 5 of the document, it was noted that the Plan had been
updated and the revised document would be circulated to Members.
A Member commented on the situation regarding physical appointments for patients to
see General Practitioners and Dentists and the possibility of other health conditions
being overlooked due to the focus on Covid-19. The Director of Public Health and
Wellbeing indicated that whilst the Pandemic was ongoing, it was necessary to direct
resources to control the spread of the virus and to prioritise all services accordingly.
The Committee thanked the Director of Public Health and Wellbeing for the
comprehensive report and presentation to the meeting.
Resolved
That, subject to the comments of the Committee, the report on the local and
national Covid-19 developments and the Dudley Local Outbreak Management
Plan be received and noted.

8

Planned Engagement with Registered Patients and Wider Partners for High Oak
Surgery
The Committee received a verbal report on the planned engagement with registered
patients and wider partners in respect of High Oak Surgery. Dr R Bramble outlined the
planned forthcoming consultation and engagement process that was due to commence
at the end of June, 2021.
It was noted that there was a planned ‘listening exercise’ to be followed by a formal
three-month consultation period. Preliminary meetings had also taken place with Ward
Councillors. The outcome of the consultation/engagement exercise would be reported
at the appropriate time.
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9

National Health Service (NHS) Quality Accounts 2020/21
The Committee considered the draft Quality Reports and Accounts of NHS providers
for 2020/21 including the priorities set out for the respective services for the
forthcoming year. The Committee reviewed the Quality Account reports and
documents that had been circulated and raised various issues with the NHS providers
as set out below.
Dudley Integrated Health and Care NHS Trust
Dudley Integrated Health and Care NHS Trust had been formed in 2020 to provide an
integrated care model. It was acknowledged that the Trust was in an initial two-year
development phase. Ongoing consideration was being given to alternative methods of
accessing services, developing the workforce and improving community choice. It was
noted that an integral part of the Trust’s model of care was to avoid unnecessary
hospital attendance and admissions.
The Trust was of the view that it had achieved its objectives in the first year of
development under challenging circumstances. More work was necessary on
engagement and it was acknowledged that success was largely dependent on working
closely with other partners and providers.
Reference was made to the aspiration of residents to access General Practitioners and
receive a timely response, frequently on a face to face basis. In relation to minor
conditions, it was important to engage effectively with other health providers. Further
work was necessary to achieve culture change, communicate effectively with residents
and to measure the positive impact and added value in terms of improved access to
appropriate services in a timely way. Changes to the delivery of care was
acknowledged as a challenge in the context with the complexity of the NHS and this
would take time to achieve. The Trust acknowledged that more work was needed on
communications and the overall focus would remain on improving health outcomes and
the health of the population.
A Member referred to the block funding received by the Trust in 2020/21 as part of the
financial regime introduced during the Covid-19 response. An exact date could not be
provided at this stage as to when incentivisation would be reintroduced, however, this
would be reviewed by April, 2022.
The Committee supported ongoing close partnership working between the Council and
the Trust. The Council had been involved in setting Key Performance Indicators.
Effective partnership working would encourage the required culture change, develop a
‘whole system’ approach to the model of service and ensure that individuals were seen
by the most appropriate professional according to their needs. Reference was also
made to engagement with recognised trade unions and the impact of national
legislation on Integrated Care Systems. The need to capitalise on all opportunities to
work in collaboration was important where shared objectives aligned to the Council
Plan and Borough Vision, for example, in reducing health inequalities.
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Dudley Group NHS Foundation Trust
The Committee thanked the Trust for a detailed report and presentation. Reference
was made to patient safety and falls prevention and the Committee queried the
work/establishment review undertaken by the Trust to address concerns.
It was reported that the Trust was taking a preventative approach to falls prevention,
including risk assessments, increasing the establishment on wards where necessary,
developing a falls care plan, identifying a ‘falls lead officer’ to work with nursing and
front line staff. Electronic systems were also being used to flag up individual patients
who were at risk of falls. The number of falls increased at certain times of the year and
a detailed analysis was undertaken. The nursing staffing establishment was frequently
reviewed taking account of national guidelines and it was acknowledged that there had
been implications during the pandemic in terms of Covid-19 related absences.
In response to a query on plans to improve waiting times that were below national
targets, the Committee was informed of ongoing work on the restoration and recovery
plan. The Trust intended to have a clear plan in place by September, 2021 and
updated data would be shared in due course, including information on the action to
achieve reductions in waiting times.
The Committee noted that the deadline for the publication of the Quality Accounts was
30th June, 2021. Due to the restricted timescales, the draft Quality Accounts for
2020/21 from West Midlands Ambulance Service had been circulated to the Committee
electronically.
Resolved
(1)

That the Quality Reports and Accounts of NHS Providers for 2020/21 and the
priorities set out for the services for the forthcoming year be received and noted.

(2)

That subject to the comments and feedback from the Committee, the publication
of the Quality Accounts for 2020/21 by the deadline of 30th June, 2021 be
endorsed.

The meeting ended at 7.50pm

CHAIR
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Minutes of the Appeals Committee
Wednesday, 21st April, 2021 at 10.00am
on Microsoft Teams
Present:
Councillor T Westwood (Chair)
Councillor E Taylor (Vice-Chair)
Councillor S Greenaway
Officers:
K Jesson (Strategic Human Resources Business Partner), S Riaz (Solicitor),
M Johal (Senior Democratic Services Officer)
Also in attendance:
The appellant (PE), together with his Union Representative (PQ)
J Keeble (Head of Education Outcomes and Inclusion) and K Newell (Human Resources
Business Partner)

29

Apologies for Absence
Apologies for absence from the meeting were received on behalf of Councillors R
Ahmed and A Goddard.

30

Declarations of Interest
No Member made a declaration of interest in accordance with the Members’ Code of
Conduct.

31

Exclusion of the Public
Resolved

AC/15
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That the public and press be excluded from the meeting for the following item of
business on the grounds that it involves the likely disclosure of exempt
information relating to any individual(s) as defined in Part I of Schedule 12A to
the Local Government Act, 1972, as amended.

32

Appeal by PE
In accordance with the Council’s Employee Improvement and Disciplinary Procedure,
the Committee had convened to consider the appeal of PE against dismissal from the
employment of the Council.
The Chair welcomed those present and all parties introduced themselves.
The appellant attended the meeting together with his Union Representative.
Following introductions, the Union Representative sought a deferment and explained the
grounds for this.
The meeting adjourned at 10.32 am for the Committee to consider the request for a
deferment of the appeal and reconvened at 11.08 am.
The Chair informed all parties that the Committee had agreed to the request for a
deferral of the appeal hearing and explained the reason for accepting the request. The
next steps of the process were then explained.
Resolved
That the appeal be deferred.
The meeting ended at 11.27 pm

CHAIR

AC/16

52

Minutes of the Appeals Committee
Wednesday 28th April, 2021 at 10.30am
on Microsoft Teams
Present:
Councillor T Westwood (Chair)
Councillor E Taylor (Vice-Chair)
Councillor S Greenaway
Officers:
D Corbett – Senior Transport Officer (Directorate of Children’s Services), K Griffiths and
H Shepherd – Democratic Services Officers (Directorate of Finance and Legal).

33

Declarations of Interest
No Member made a declaration of interest in accordance with the Members’ Code of
Conduct.

34

Minutes
Resolved
That the minutes of the meeting of the Appeals Committee held on 31st March,
2021, be approved as a correct record and signed.

35

Exclusion of the Public
Resolved
That the public and press be excluded from the meeting for the following item of
business on the grounds that it involves the likely disclosure of exempt
information relating to any individual(s) as defined in Part I of Schedule 12A to
the Local Government Act, 1972, as amended.
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36

Home to School and Post 16 Home to School/College Transport Appeal – GB
A report of the Director of Children’s Services was submitted on an appeal relating to
home to school transport.
Resolved
(1)

That, following careful consideration of representations made by all
parties, the appeal for GB be refused for the reasons set out in the
report submitted.

(2)

That the parties be informed of the decision of the Committee in writing
within five working days.

The meeting ended at 11.26am

CHAIR
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Minutes of the Appeals Committee
Wednesday 16th June, 2021 at 10.30am
In the Council Chamber at the Council House, Dudley
Present:
Councillor T Westwood (Chair)
Councillor S Mughal (Vice-Chair)
Councillor S Greenaway
Officers:
D Corbett – Senior Transport Officer (Directorate of Children’s Services) and K Griffiths
Democratic Services Officer (Directorate of Finance and Legal).
Also in attendance:
Councillor S Henley – Observing.

1

Declarations of Interest
No Member made a declaration of interest in accordance with the Members’ Code of
Conduct.

2

Minutes
Resolved
That the minutes of the meetings of the Appeals Committee held on 31st March,
21st and 28th April, 2021, be approved as correct records and signed.
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3

Exclusion of the Public
Resolved
That the public and press be excluded from the meeting for the following item of
business on the grounds that it involves the likely disclosure of exempt
information relating to any individual(s) as defined in Part I of Schedule 12A to
the Local Government Act, 1972, as amended.

4

Home to School and Post 16 Home to School/College Transport Appeal – YC
A report of the Director of Children’s Services was submitted on an appeal relating to
home to school transport.
The applicant, together with an Interpreter from Global Translation Services were in
attendance at the meeting.
Resolved
(1)

That, following careful consideration of representations made by all
parties, the appeal for YC be refused for the reasons set out in the
report submitted.

(2)

That the parties be informed of the decision of the Committee in writing
within five working days.

The meeting ended at 12.20pm

CHAIR
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Minutes of the Audit and Standards Committee
Wednesday 21st April, 2021 at 6.00pm
on Microsoft Teams
Present:
Councillor A Taylor (Chair)
Councillor J Roberts (Vice-Chair)
Councillors A Aston, J Cowell, M Evans, S Keasey, and T Westwood
Officers:
I Newman (Director of Finance and Legal); M Farooq (Lead for Law and Governance);
G Harrison (Head of Audit Services); R Cooper (Head of Financial Services); M Granger
(Corporate Fraud Manager); M Landy (Principal Auditor); E Newman (Principal Auditor);
A Taylor (Senior Principal Auditor); A Uppal (Finance Manager); L Jury and K Taylor
(Democratic Services Officers).
Also in attendance:
M Stock - Grant Thornton (External Auditors) - for agenda Item no. 5
S Beckett - (Head of Revenue and Benefit Services) – for agenda item no. 7

41

Declarations of Interest
No Member made a declaration of interest in accordance with the Member’s Code of
Conduct.

42

Minutes
Resolved
That the minutes of the meeting held on, 8th February, 2021, be approved as
a correct record.

43

Grant Thornton Audit Plan update 2020/2021
A report of the Director of Finance and Legal was submitted on the External Auditor’s
Audit Plan 2020/2021 and Risk Assessment for the 2020/2021 annual audit.
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M Stocks (Grant Thornton) introduced himself to the Committee as this was the first
meeting he had attended, having replaced R Percival as the Council’s External Auditor
and he welcomed the chance to work with Dudley having audited many local
authorities in Birmingham and the Black Country for some years.
In presenting the report, reference was made to Appendix A to the report - the
Council’s Audit Plan, noting that the plan set out the work to be completed by the
External Auditor’s in 2021 to achieve an audit opinion and a Value for Money (VFM)
conclusion. Reference was made to page 3 of the report which detailed the Council’s
current position and some of the circumstances it had been dealing with throughout the
year, which had included infrastructure projects, the Council’s financial position and the
Council’s need to draw from reserves to sustain a financial balance. It was noted that,
as previously reported, concern was raised over the general fund reserves and the
need to draw from the reserves in order to maintain a financial balance, and the
concern that general fund reserves did not fall below a certain level as this would
increase the Council’s risk in terms of its financial position and its ability to remain a
going concern.
Other issues raised related to the authority’s on-going response to OFSTED’s review of
Children’s Services and acknowledging the impact that the Covid-19 pandemic would
continue to have on the Council as it would with other local authorities.
Reference was made to page 7 of the report submitted, which detailed the significant
risks identified by the auditors which they anticipated would require special audit
consideration. Specific reference was made to the potential for fraud in revenue
recognition and it was noted that, after consideration, the auditors were satisfied that
there was no significant risk to report.
A further area of risk identified where work would be focused, related to grant income
and how it would be recognised. It was noted that the auditors would consider the
Council’s processes and controls in relation to this risk, and a report would be
submitted to a future Committee which would detail whether the auditors would
consider treating this issue as a significant risk. Reference was made to the risk
associated with the management over-ride of controls, and the work that would be
undertaken by the auditors to mitigate the risk was noted, as set out in the report.
It was noted that work would also continue on valuation of land and buildings and the
pension fund. The risk associated with non-pay expenditure and payables, which had
arisen from the level of grants the authority had received over the last year due to the
Covid-19 pandemic, would be audited to ensure that the Council’s processes and
procedures remained robust, and a report would be presented to a future meeting for
consideration.
Reference was made to page 10 of the report which detailed a change to Auditing
Standards around ISA (UK) 540, with the significant change noted as to how the
auditors would review the governance of how estimates were brought together and
how management reviewed the different techniques to arrive at the estimates. It was
reported that the external auditors would liaise closely with the Finance team to
undertake this work.
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The significant change to the auditor’s approach to the Value For Money (VFM) opinion
was highlighted, as detailed on page 15 of the report submitted. The external auditor
acknowledged the significant change which would require a substantial amount of work
to be undertaken, and it was noted that the external auditors would liaise with officers
and Committee Members on how to report back the findings in a public report.
Reference was made to the risks of significant weakness that the auditors had
considered and it was noted that one area had been identified in relation to the
Council’s financial position and the auditors would be considering the Council’s
Medium Term Financial Plan (MTFP), the spending plan and cost assumptions that
had been produced.
In conclusion, reference was made to Appendix Two to the report submitted, in relation
to the audit risk assessment for Dudley, which detailed a series of questions within the
areas as set out in the report, that the external auditors had presented to the Council’s
Management. Members were asked to consider the responses.
In response, the Chair stated that having considered the responses as set out in the
report, he believed them to be satisfactory.
Resolved
That the information contained in the report and Appendices to the report
submitted on the External Auditor’s Annual Audit Plan 2020/2021 and Risk
Assessment for the 2020/2021 annual audit, be noted.

44

Accounting Policies, Critical Accounting Judgements and Key Sources of
Estimation Uncertainty
A report of the Director of Finance and Legal was submitted explaining the accounting
policies, critical judgements and key sources of estimation uncertainty that would be
used in preparing the 2020/2021 Statement of Accounts and provided the Committee
with an overview of the processes
The Head of Financial Services presented the report, and in doing so, commented that
this issue had been raised in response to the governance and change to ISN 540
referred to in the previous report presented by the External Auditor. It was noted that
the accounting policies were the specific principles, conventions, rules, and practices
that were applied when preparing the statement of accounts, and a copy of the policies
could be found in detail in Appendix 1 to the report. It was reported that there had
been no changes from the policies used to prepare the 2020/2021 Statement of
Accounts and there had been no major changes to the Code of Practice on Local
Authority Accounting.

In conclusion, specific reference was made to critical accounting judgements, as set
out in paragraph 5 of the report, and detailed in Appendix 2 to the report submitted. It
was noted that in producing the accounts, officers had been required to calculate a
number of estimates for key assets and liabilities on the balance sheet which required
the use of application of various accounting models and technical guidance, often with
the support of experts such as actuaries and surveyors. Appendix 3 to the report
detailed the processes to produce the key accounting estimates.
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Resolved

45

(1)

That information contained in the report and appendices to the report in
relation to critical accounting judgements made and key sources of
estimation uncertainty, which will be disclosed in the Statements of
Accounts, be noted.

(2)

That the accounting policies that will be used to complete the 2020/2021
Statement of Accounts, be approved.

(3)

That the processes for making significant accounting estimates for the
Statement of Accounts, be noted.

Corporate Risks
A report of the Director of Finance and Legal was submitted updating Members on the
current Corporate Risks and the status allocated by the Risk Owner. Appendix A to the
report, outlined details of Corporate Risks which were generally acknowledged as
being the most significant facing the Council. In addition to risks tabled in Appendix A,
the Committee were requested to identify any additional risks that it considered should
form part of the Corporate Risk Register and identify any particular risk for closer
scrutiny at the next time a risk report was scheduled. The revised Risk Management
Framework was attached as Appendix B.
The Head of Audit Services presented the report, and in doing so, stated that as
previously mentioned at this Committee, Audit Services had now taken responsibility
for risk management and were addressing the actions raised in the internal audit report
on the Corporate Risk Register.
A revised Risk Management Framework had been produced and was attached as
Appendix B to the report. The framework had been produced following a review of the
best practice guidance, a review of other Council’s policies, and input from an External
Consultant. It was noted that the revised framework had brought in a number of key
changes and a table was presented detailing the Council’s risk appetite level which had
been set at 15. This had been based on the impact and likelihood definitions which
were detailed in Appendices D and E of the Risk Management Framework.
It was noted that this would be in-line with other Council’s and had been agreed by the
Strategic Executive Board (SEB). It was acknowledged that this would be kept under
review as the Council had not previously had a defined risk appetite. There would be a
requirement going forward to identify gross risk. This is importance in understanding
the effect of controls on risk. Target risks would need to be identified - being the level
of risk that was required to be achieved. This would be within the Council’s
overarching risk appetite. It was noted that the goal going forward would be to manage
risks within their target rating.
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It was noted that controls would be separated into controls that were in place and were
effective, from controls that were currently being progressed. The latter controls would
then be performance managed. Risk owners would be responsible for ensuring that
the controls in place were working effectively and in future, they would be required to
identify sources of assurance for the management of their risk, which would assist in
the production of the Annual Governance Statement (AGS) and would assist with
internal audit planning.
The Head of Audit Services commented that due to the significant changes to the
framework, time would be required for the changes to be embedded, and Audit
Services staff would be supporting Directorates in the production of revised risk
registers.
It was noted that the Council’s Risk Management System (SPECTRUM) had also been
amended, in conjunction with Digital and ICT Services. The main changes required
would be completed by the end of April 2021, for relaunch with the revised Framework
in early May 2021. It was noted that once the framework had been embedded, the
Head of Audit Services would consider the format of the risk management reports
submitted to this Committee. The Head of Audit Services referred to training to be
offered to Members, especially Members of this Committee, to help understand the
Council’s risk framework.
In relation to Corporate Risks, one new risk had been added, following the March
meeting of Strategic Executive Board (SEB), and it was noted that this related to the
Portersfield Development. Unfortunately, due to time constraints, the risk owner had
been unable to define the risk and identify a rating before the agenda for this meeting
had been published. Paragraph 12 of the report listed the corporate risks and whether
their status had changed since the previous meeting, and it was noted that only one
had changed which related to the Council Budget. Appendix A of the report submitted
detailed the Corporate Risks.
In conclusion, the Head of Audit Services stated that during the last four months, a
number of new risks had been added to the Corporate Risk Register and this
Committee at its December 2020 meeting, had selected Welfare Reform to be
scrutinised. The Head of Revenue and Benefits was in attendance to present on the
risk to the Committee.
The Head of Revenue and Benefits referred to the various changes to welfare and the
benefit systems that could place people at risk and increase pressure on statutory
services. A summary of the significant changes and specifically, the work of the
Welfare Reform Group, was presented:
The Welfare Group:
• Revised and re-launched in March 2017
• Good representation from across the Council
• The group had a standard agenda but this could change when required i.e.:
Covid-19 issues.
• Meets monthly but met fortnightly in 2020 due to Covid-19 pressures.
• Current focus on – Mitigating Poverty project, Universal Credit (UC),
Discretionary Housing Payments (DHP), Covid-19 support schemes.
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Pre-Covid-19 Focus included:
• Introduction of Universal Credit (UC),
• Changes to Housing Benefit
• Changes in Council Tax reduction (CTR) (£20m per year which has a direct cost
on the Council)
• Increased need for DHP, Supporting Mitigating Poverty project (Public Health
led)
Covid related included:
• Multiple business grants (over £89m), CTR Hardship Payments, Emergency
Assistance Grants.
• Test and Trace Isolation payments
• Winter support payments (involved with School Food Vouchers now extended to
over Easter and May holidays)
• Some Dudley ‘local’ schemes
Looking forward included:
• Continuing to find resources to ensure all Covid support schemes were
designed and delivered as efficiently as possible (challenge across the Council).
• Deal with and assess the post-Covid-19 situation – UC volume (i.e: beginning of
March 2018 – 8,000 in receipt of UC in Dudley, 2019 increased to 15,000 and by
March 2021 36,000 in receipt of UC in Dudley).
• Identify other ‘benefit awareness’ options
• New welfare support scheme, deal with reduced DHP funding, prepare/respond
to new debt respite scheme ‘Breathing Space’ (going live on 4th May 2021).
The Chair thanked the officer for an informative presentation and requested that a copy
of the presentation be circulated to Committee Members. Members expressed thanks
to the Revenue and Benefits team for their excellent assistance in what had been a
particularly challenging year. Members made further comments and raised further
questions, including the availability of support for residents who did not have IT skills or
who did not have access to on-line forms, and information relating to DHPs, which
were responded to at the meeting.
Resolved

46

(1)

That the information contained in the report and Appendix A to the report
submitted on high level corporate risks, be noted.

(2)

That the information contained in the presentation on risk R.20 relating to
Welfare Reform and comments made by Members as outlined above, be
noted.

(3)

That risk R.341 relating to Vulnerable Children be identified as the
specific risk for in-depth scrutiny the next time a risk report was referred to
the Committee for consideration.

(4)

That the revised Risk Management Framework, including Risk Appetite,
attached as Appendix B to the report submitted, be approved.

Audit and Standards Committee Annual report 2020-2021
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The Committee considered a report of the Director of Finance and Legal on the Annual
Report for Audit and Standards Committee 2020-2021, attached as Appendix A to the
report.
In presenting the report, the Head of Audit Services commented that a self-assessment
completed on the role of the Audit and Standards Committee and previously discussed
with this Committee, had identified the production of an Annual Report as best practice.
It was commented that the report would assist the Committee in reflecting on its
performance and the contribution it had made to the improvements in governance, risk
management and control during the year, and also publicised the good work that had
been undertaken by the Committee. It was noted that currently, Scrutiny Committee
Annual Reports were submitted to the April meeting of Full Council for consideration
and going forward, it was proposed that this Committee’s Annual Report also be
submitted to the April meeting.
Arising from the presentation, the Chair expressed his satisfaction with the Annual
Report and commented that it was anticipated that the report would help to raise
awareness and publicise the important work that this Committee undertook.
Resolved

47

(1)

That the Annual Report for Audit and Standards Committee 2020/2021,
be noted and approved.

(2)

That the report, and Appendix A to the report, be referred to full Council
for approval at its meeting in July 2021.

Internal Audit Plan for 2021-2022
The Committee considered a report of the Director of Finance and Legal informing
Members of the proposed Internal Audit Plan for 2021/2022.
It was noted that the Plan was produced to enable the Head of Audit Services to deliver
an internal audit opinion on the overall adequacy and effectiveness of the Council’s
framework of governance, risk management and internal control. It was noted that, as
detailed in Appendix B to the report, most of the work undertaken by Audit Services
linked to key corporate risks. The detailed process to produce the Audit Plan was then
presented, as set out in paragraph 7 of the report. It was noted that as part of the
process, meetings were held with the Chief Executive, Deputy Chief Executive,
Directors, and some Heads of Service to discuss their risks and emerging risks and
proposals for inclusion in the audit plan.
It was noted that the Plan had been submitted and approved by Strategic Executive
Board (SEB) at its meeting on 26th March 2021.
Appendix A to the report submitted detailed the proposed plan for 2021/2022, together
with a brief description of each audit. Appendix B detailed a comparison of the Audit
Plan against the Corporate Risks.
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Referring to Appendix C to the report which presented the audit plan reserve list, it was
noted that Audit Services had been unable to complete a number of audits due to
resources. However, the list would be utilised if an audit that was currently in the plan
had to be cancelled, or additional resources were allocated to Audit Services. It was
noted that Directorates had been informed of the list.
In conclusion, the Head of Audit Services referred to paragraph 18 of the report, which
presented a breakdown of the Audit Plan by Directorates, Schools and other work, with
approximately 19% of the plan allocated to fraud work, 10% to risk management, and
9% allocated to income generation work.
Arising from the presentation, Members made comments and raised questions,
including information in relation to the audit reserve list, the current vacant position
within Audit Services, and the number of hours allocated to the work undertaken in
relation to risk management and the impact on the service, which were responded to at
the meeting.
Resolved
That the information contained in the report, be noted, and the proposed
Internal Audit Plan for 2021/2022, attached as Appendix A to the report,
be approved.
48

Exclusion of the Public
Resolved
That the public and press be excluded from the meeting for the
following items of business on the grounds that they involve the likely
disclosure of exempt information relating to any individual(s) or any
action taken, or to be taken in connection with the prevention,
investigation or prosecution of crime, as defined under Part I of
Schedule 12A to the Local Government Act 1972.

49

Annual Fraud Report
The Committee considered a report of the Director of Finance and Legal, on the work
that Audit Services had undertaken and was planning to undertake to manage the risk
of fraud and corruption across the Council. Information was also provided on the
Benefits Team, Housing Tenancy Fraud Team and other anti- fraud work that was
undertaken. Appended to the report submitted were the Fraud Action Plan and
additional details of Fraud Investigations.
In presenting the report, the Head of Audit Services commented that the report covered
the period from 1st January 2020 to 31st December 2020. It was noted that work had
been affected by the Covid-19 pandemic as the Corporate Fraud Manager and two
other members of Audit Services had been seconded to work on administration of
Business Grants, and although a watching brief had been maintained and advice
emails had still been issued during this time, it was acknowledged that limited work had
been undertaken on the Fraud Action Plan. It was noted that the Anti-Fraud and
Corruption Strategy had been reviewed and it had been determined that no significant
changes were required.
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In relation to the corporate risk of fraud, as set out in paragraph 10 of the report, it was
noted that the main mitigation against this risk was the Fraud Action Plan, which was
the responsibility of the Head of Audit Services, and a copy of the Plan was attached
as Appendix A to the report.
The Head of Audit Services acknowledged that Covid-19 had affected and would
continue to affect the Council, its employee’s, contractors, and service users in many
different ways. It was noted that at the commencement of the first national lockdown,
Central Government had made available funding for non-repayable grants to small
businesses, and the Corporate Fraud Manager, together with other Audit Services
staff, had helped design processes and carry out checks that had ensured that
payments had been made in accordance with the correct policy, and the amount of
grant payments paid out by the Council was noted. The Council had not been aware of
any grants that had been made fraudulently, although an attempt had been made but
this had been identified and stopped prior to payment.
It was reported that Audit Services were planning to undertake some post-payment
work on business grants and other Covid-19 related grants in May-June this year,
which would also include reviewing the matches identified through the National Fraud
Initiative.
In reference to paragraph 21 of the report, the Head of Audit Services commented on
the work that had been undertaken on proactive anti-fraud – prevent and detect, which
had included organising Council Fraud Groups, continuing the development of the
Audit Services intranet pages, and operating a Fraud Hotline. It was noted that the
Corporate Fraud Manager and other officers had been involved in a decision-making
panel to establish instances of deprivation of assets in relation to Adult Social Care
finance awards.
In relation to the Blue Badge Scheme, as set out in the report, it was noted that Adult
Social Care, with support from the Corporate Fraud Manager, had devised and
developed the Council’s approach to an enforcement scheme. An External Contractor
had been appointed on a trial basis, to assist in the identification of Blue Badge fraud,
and it was noted that a number of cases had been identified and presented to the
Council’s Legal Team for possible prosecution. Further details of the scheme would be
submitted to a future meeting of this Committee.
In relation to the Fraud Hotline, details of the calls that had been received by the hotline
were presented, and it was noted that most of the calls had been referred to other
teams within the Council for investigation.
Referring to the development of the Fraud and Enforcement Data Hub (FEDH), it was
noted that the hub had captured approximately 2.3 million records from 21 separate
data sets relating to Dudley Borough residents and businesses. This data had assisted
Council teams with criminal and enforcement investigations and had also assisted with
debt recovery.
In referring to paragraph 39 of the report submitted, up-to-date information on two
cases that had previously been considered by this Committee, in relation to their
prosecution status, was presented. Also the number of cases of suspected fraud that
had been investigated by Audit Services during the year, as detailed in paragraph 43 of
the report, was noted.
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In relation to the National Fraud Initiative, it was noted that this year, Covid-19 related
Business Grants had been added to the mandatory data sets submission. The results
which had been released in late January 2021, would be submitted to a future meeting
of this Committee for consideration.
The Head of Audit Services reported that Fraud Awareness on-line training, which had
now been made mandatory, had been updated and would be promoted to officers and
Members during April/May 2021 to be completed.
In referring to paragraphs 55-58 of the report, in relation to Benefit Services, as
reported earlier in the meeting, responsibility for investigating Housing Benefits fraud
had transferred to the Department for Work and Pensions (DWP). However, Benefit
Services continued to undertake checks for fraud and error, and these were detailed in
the report. It was noted that any potential fraud identified would be referred to the
DWP.
In conclusion, the Head of Audit Services, detailed the work undertaken by the Housing
Tenancy Fraud Team, which included the number of cases and a breakdown of the
type of cases that had been investigated, and the outcome where fraud had been
proven. It was reported that the Cabinet Office had placed notional values on certain
aspects of Housing Fraud, and by applying these notional values, the savings that the
Housing Fraud team had made for the Council, was noted. Reference was made to
paragraphs 71 and 72 of the report, which gave a detailed account of the tenants that
had been successfully prosecuted for fraud.
Arising from the presentation, Members sought clarification on the overall number of
fraud investigations that had been undertaken during the year and the timeframe for
which some cases had been carried forward from previous years, which was
responded to at the meeting.
Resolved

50

(1)

That the information contained in the report and Members comments, as
stated above, be noted.

(2)

That the Fraud Action Plan for 2021/2022, attached as Appendix A to the
report, be approved.

Chair’s Remarks
In relation to providing training to Members on the risk framework, as raised by the
Head of Audit Services in the meeting, the Chair, on behalf of the Committee, approved
the proposal and it was noted, that details relating to training would be sent to the
Members in due course.
As this was the last meeting of the municipal year, the Chair thanked Members for their
attendance and contribution at the meetings and expressed thanks to officers who had
provided assistance and for their valuable work contribution during what had been a
very challenging year.
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The meeting ended at 7.30pm

CHAIR
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Minutes of the Development Control Committee
Monday 12th April, 2021 at 6.00 pm
On Microsoft Teams
Present:
Councillor A Goddard (Chair)
Councillor P Bradley, (Vice-Chair)
Councillors R Burston, J Cowell, M Hanif, S Keasey, C Neale and E Taylor.
Officers: P Mountford – Head of Planning and Regeneration, C Mellor – Planning Manager, E Napier –
Principal Planning Officer (Directorate of Regeneration and Enterprise), G Breakwell –
Solicitor and H Shepherd – Democratic Services Officer (Directorate of Finance and Legal).
Also in Attendance: 18 members of the public

48

Apology for Absence
An apology for absence from the meeting was submitted on behalf of Councillor D
Harley.

49

Appointment of Substitute Member
It was reported that Councillor S Keasey had been appointed as a substitute Member
for Councillor D Harley, for this meeting of the Committee only.

50

Declarations of Interest
No Member made a declaration of interest in accordance with the Members’ Code of
Conduct in respect of any matter to be considered at this meeting.
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51

Minutes
Resolved
That the minutes of the meeting held on 10th March, 2021 be approved as a
correct record and signed.

52

Plans and Applications to Develop
A report of the Director of Regeneration and Enterprise was submitted on the following
plans and applications to develop. Where appropriate, details of the plans and
applications were displayed by electronic means at the meeting. In addition to the
reports submitted, notes known as Pre-Committee notes had also been circulated
updating certain information given in the reports submitted. The content of the notes
were taken into account in respect of the applications to which they referred.
The following persons were in attendance at the meeting and spoke on the planning
applications as indicated:Application No.

Objectors/Supporters who
wished to speak

Agent/Applicant who wished to
speak

P20/0436

Councillor S Phipps and Miss
K Harrison

Ms V Wilkes

P21/0038

Mrs R Crawford

Mr M Griffiths

P21/0057

Mrs Hall

(a)

Planning Application No. P20/0436 – 20 Wall Well, Halesowen – Erection
of 1 no. new dwelling (following demolition of existing detached garage)
(Resubmission of refused application P19/0722)
Resolved
Approved, subject to conditions numbered 1 to 8 (inclusive), as set out
in the report submitted and an additional condition, numbered 9, as set
out below:-
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9. Additional condition
Demolition or construction works shall not take place outside the hours
of 07:00 to 18:00 hours Mondays to Fridays and 08:00 to 17:00
hours on Saturdays, nor at any time on Sundays or Public Holidays
REASON: To protect the amenities of nearby residents in accordance
with Borough Development Strategy 2017 Policy D5 Noise Pollution,
Policy L1 Housing Development, extensions and alterations to existing
dwellings and Policy D2 Incompatible Land Uses (in part).

(b)

Planning Application No. P21/0038 – Land adjacent to Meon Rise,
Pedmore, Stourbridge – Erection of 3 no. dwellings
Resolved
Approved, subject to conditions numbered 1 to 6 and 8 to 15
(inclusive), as set out in the report submitted, and amended condition
numbered 7, as set out below:7. Work shall not begin on the demolition and construction of the
development until a method statement for the control of dust and
emissions arising from the demolition and construction of the
development has been submitted to and approved by the Local
Planning Authority. All works which form part of the approved
scheme shall be implemented throughout the construction and
demolition phase of the development.
REASON: To minimise the impacts to air quality associated with
the development and to protect the health and wellbeing of
residents in accordance with BCCS Policy ENV8 - Air Quality.

(c)

Planning Application No. P21/0057 – 60 Vicarage Road West,
Woodsetton, Dudley – Ground floor extension to shop and first floor
extension to existing flat above
In considering the report, Members took into account the concerns raised by
the objectors as outlined in the report and as reported at the meeting, in
particular that the proposal would result in overdevelopment of the site and
cause a loss of light and amenity to local residents. The objector also
outlined concerns with regard to the impact the proposal would have on
highway safety and the persistent obstruction of resident’s driveways.
During deliberation of the application, Members considered the change in
outlook the proposed development would have, particularly for the properties
either side of the development site and considered it necessary for a site visit
to be undertaken prior to a decision being made.
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Resolved
That the application be deferred for a site visit.

CHAIR
The meeting ended at 7.00 pm
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Minutes of the Development Control Committee
Wednesday 28th April 2021 at 6.00 pm
On Microsoft Teams
Present:
Councillor P Bradley (Vice-Chair in the Chair)
Councillors A Ahmed, R Burston, J Cowell, M Hanif, D Harley, S Keasey, C Neale and E
Taylor.
Officers: J Hindley – Highways Officer, I Hunt – Project Engineer, P Mountford – Head of Planning and
Regeneration, P Reed and H Yorke – Principal Planning Officers (Directorate of Regeneration
and Enterprise), T Glews Public Protection Manager (Directorate of Public Health and
Wellbeing), G Breakwell – Solicitor and K Buckle – Democratic Services Officer (Directorate of
Finance and Legal).
Also in Attendance: 8 members of the public

53

Apology for Absence
An apology for absence from the meeting was submitted on behalf of Councillor A
Goddard.

54

Appointment of Substitute Member
It was reported that Councillor S Keasey had been appointed as a substitute Member
for Councillor A Goddard, for this meeting of the Committee only.

55

Declarations of Interest
No Member made a declaration of interest in accordance with the Members’ Code of
Conduct in respect of any matter to be considered at this meeting.
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56

Minutes
Resolved
That the minutes of the meeting held on 12th April 2021 be approved as a
correct record and signed.

57.

Change in Order of Business
Pursuant to Council Procedure Rule 13(c) it was: Resolved
That the order of business be varied and the agenda items be considered in
the order set out in the minutes below.

58

Site Visit
Consideration was given to the following planning application in respect of which
Members of the Committee had undertaken a site visit earlier that day.
Planning Application No. P21/0057 – 60 Vicarage Road West, Woodsetton, Dudley
– Ground floor extension to shop and first floor extension to existing flat above.
Members commented on the overdevelopment of the site which would dwarf the
neighbouring properties and the extensive wall that would be visible by a neighbouring
bungalow along the length of their garden, which was a greater height than the existing
fencing.
Resolved
That the planning application be refused for the reasons of
1. The development would result in loss of privacy and overlooking to the
occupiers of 12 Carlton Close in respect of their rear facing habitable room
windows and private amenity area due to the siting of the proposed extension
at a relatively short distance, orientation and land levels. The proposal is
therefore contrary to Policy L1 of the Borough Development Strategy (2017)
and the NPPF in that it would cause unacceptable harm to the amenities of
the occupiers of a neighbouring dwelling.
2. The proposed development due to its excessive size, design and position
would be harmful to the residential amenity of the adjoining neighbours 58 and
61 Vicarage Road West where there would be an overbearing impact upon
their immediate outlook and significant loss of light. As such the proposed
development is contrary to the NPPF, Policy CSP4, ENV2, ENV3, HOU1 and
HOU2 of the Black Country Core Strategy, Policy L1 and S6 of the Dudley

DC/53

73

Borough Development Strategy and the Council's New Housing Development SPD
(2013).

59

Plans and Applications to Develop
A report of the Director of Regeneration and Enterprise was submitted on the following
plans and applications to develop. Where appropriate, details of the plans and
applications were displayed by electronic means at the meeting. In addition to the
reports submitted, notes known as Pre-Committee notes had also been circulated
updating certain information given in the reports submitted. The content of the notes
were taken into account in respect of the applications to which they referred.
The following persons were in attendance at the meeting, and spoke on the planning
applications as indicated: Application No.

Objectors/Supporters who
wished to speak

P20/1470

Councillor G Partridge and Mr Mr P Beddard
A Morris (Objectors)

(a)

Agent/Applicant who wished to
speak

Planning Application No. P20/1470 – Land adjacent and opposite to 17
Foredraft Street, Cradley, Halesowen – Erection of 1 No. Bungalow and 10
No. Dwelling Houses with associated Highway Works and Parking.
In considering the report, Members considered the objections raised by a Ward
Member and a local resident, as outlined in the report and as reported at the
meeting, concerning the re-opening of a walkway from the car park to Windmill
Hill which had remained closed for approximately 20 years due to anti-social
behaviour, the resulting loss of green space, woodland and car parking for the
local shops.
Members raised concerns regarding the possible loss of car parking in
Foredraft Street for local businesses, the potential for the return of anti-social
behaviour and the loss of public open space.
Resolved
That the Planning Application be refused for the reasons of: 1. The loss of the existing amenity space would be detrimental to
the amenity of the area. As such, the proposal would be contrary
to the NPPF, The National Design Guide, Policies ENV3 Design
Quality, HOU1 Delivering Sustainable Housing Growth, and
CSP4 Placemaking of the Black Country Core Strategy; and
Policies S1 Presumption in

DC/54

74

favour of Sustainable Development, S8 Local Character
and Distinctiveness of the Dudley Borough Development
Strategy, and the advice given in the Nature Conservation
SPD.
2. The proposal would increase the Fear of Crime associated
with the opening up of the proposed amenity space. As
such, the proposal would be contrary to the NPPF, The
National Design Guide, Policy ENV3 Design Quality of the
Black Country Core Strategy; and Policies S2 Planning for
a Healthy Borough of the Dudley Borough Development
Strategy
3. The proposed development would fail to retain sufficient
parking provision to serve the adjacent uses As such, and
without evidence to state otherwise the development would
be contrary to policy TRAN2 Managing Transport Impacts
of New Development of the Black Country Core Strategy;
and Policies S1 Presumption in favour of Sustainable
Development and S17 Access & Impact of Development
on the Transport Network of the Dudley Borough
Development Strategy; and the Parking Standards
Supplementary Planning Document (2017).

(b)

Planning Application No. P19/1369 – Marriot Road Industrial Estate,
Marriott Road, Netherton – Outline Application for residential
development for up to 93 dwellings (access to be considered) –
Maximum number of units reduced to 93 – Site boundary has been
enlarged to take into trackway/public right of way- Updated indicative
masterplan and cross sections – Pedestrian link shown to Bath Close
Resolved
(1)

That the application be approved subject to conditions numbered 1 to 51
as set out in the report submitted with the Director of Regeneration and
Enterprise authorised to make amendments to those as necessary and
subject to: (a) The Applicant entering into a Section 106 Agreement for
contributions towards education off-site highway works and
contributions towards education.
(b) The completion of the Agreement by September 2021 and, in the
event of that not happening, the application being refused if
appropriate.
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(2)

That the Applicant be invited to make an application to the Secretary of
State under Section 257 of the Town and Country Planning Act 1990 to
close/divert/create public rights of way on the site in accordance with a
plan to be submitted to and approved in writing by the Local Planning
Authority in consultation with the Highway Authority to enable the
development authorised by planning permission to take place. The full
costs and works to the Local Authorities satisfaction shall be met by
the Developer.

CHAIR
The meeting ended at 7.29 pm
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Minutes of the Development Control Committee
Wednesday 2nd June 2021 at 6.00 pm
In the Town Hall, St James’s Road, Dudley
Present:
Councillor A Goddard (Chair)
Councillor D Harley (Vice Chair)
Councillors K Ahmed, D Corfield, S Mughal, C Neale, D Stanley, W Sullivan and E Taylor.
Officers: K Lowe – Principal Planning Officer, C Mellor – Planning Manager, P Mountford – Head of
Planning and Regeneration, H Yorke – Principal Planning Officer (Directorate of Regeneration
and Enterprise), T Glews – Public Protection Manager (Directorate of Public Health and
Wellbeing, G Breakwell – Solicitor and K Buckle – Democratic Services Officer (Directorate of
Finance and Legal).
Also in Attendance: 4 members of the public

1.

Apologies for Absence
Apologies for absence from the meeting were submitted on behalf of Councillors M
Hanif and M Westwood.

2.

Appointment of Substitute Member
It was reported that Councillors K Ahmed and D Stanley had been appointed as
substitute Members for Councillors M Hanif and M Westwood respectively, for this
meeting of the Committee only.

3

Declarations of Interest
No Member made a declaration of interest in accordance with the Members’ Code of
Conduct in respect of any matter to be considered at this meeting.
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4

Minutes
Resolved
That the minutes of the meeting held on 28th April 2021 be approved as a
correct record and signed.

5.

Change in Order of Business
Pursuant to Council Procedure Rule 13(c) it was: Resolved
That the order of business be varied and the agenda items be considered in
the order set out in the minutes below.

6.

Plans and Applications to Develop
A report of the Director of Regeneration and Enterprise was submitted on the following
plans and applications to develop. Where appropriate, details of the plans and
applications were displayed by electronic means at the meeting. In addition to the
reports submitted, notes known as Pre-Committee notes had also been circulated
updating certain information given in the reports submitted. The content of the notes
were taken into account in respect of the applications to which they referred.
The following persons were in attendance at the meeting, and spoke on the planning
applications as indicated: Application No.

Objectors/Supporters who
wished to speak

Agent/Applicant who wished to
speak

P21/0510

Councillor P Drake (Objector)

Mr V Bhandari (Applicant)

P21/0759

Mr L Carnforth

(a)

Planning Application No. P21/0759 – 63 Hurst Green Road, Halesowen –
Two storey side and single storey front extensions (following demolition
of existing garage)
Resolved
That the Planning Application be approved subject to conditions
numbered 1 to 2 as set out in the report submitted with the Director of
Regeneration and Enterprise authorised to make amendments to those
as necessary.
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(b)

Planning Application No. P21/0510 – 86 Clifton Street, Coseley, Bilston –
Loft Conversion with roof lights to create a study above Flat D. Roof
alterations to rear element from flat to pitched (part retrospective)
Resolved
That the application be approved subject to conditions numbered 1 to 3
as set out in the report submitted.

(c)

Planning Application No. P21/0067 – 15 The Parade, Dudley – Change of
use of existing dwelling house (C3) into a 5 bedroom HMO (C4) to include
a two storey side/rear, single storey rear and single storey front
extensions
Resolved
That the application be approved subject to conditions numbered 1 to
7 as set out in the report submitted.

7.

Exclusion of the Public and Press
Resolved
That the public and press be excluded from the meeting for the following item of
business on the grounds that they involve the likely disclosure of exempt
information that reveals that the authority proposed to (a) give under any
enactment a notice under or by virtue of which requirements were imposed on a
person; or (b) to make an order or direction under any enactment as defined under
Part 1 of Schedule 12A to the Local Government Act 1972, as amended.

8.

Proposed Public Consultation on Draft Conservation Area Character Appraisals
and Management Plans
Members considered a report on the proposed seven-week period of public consultation
commencing on 28th June 2021 on two draft Conservation Area Character Appraisals
and Management Plans.
It was noted that local residents would be consulted in writing together with consultation
meetings being arranged. It was planned to return to the Committee with further
proposals later in the municipal year.
Resolved
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That the proposed seven-week period of public consultation commencing on 28th
June 2021 on two draft Conservation Area Character Appraisals and
Management Plans, be approved.

CHAIR
The meeting ended at 7.00 pm
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Minutes of the Licensing and Safety Committee
Thursday, 3rd June, 2021 at 6.00 pm
In the Council Chamber at the Council House, Dudley
Present:
Councillor E Taylor (Chair)
Councillor J Clinton (Vice-Chair)
Councillors R Burston, J Cowell, P Drake, C Elcock, M Evans, K Finch, P Miller, A Millward,
K Razzaq and A Taylor.
Officers:
R Clark (Principal Solicitor/Lawyer), S Griffiths (Democratic Services Manager) and
B Hughes (Assistant Team Manager)

1

Declarations of Interest
No member made a declaration of interest in accordance with the Members’ Code
of Conduct.

2

Minutes
Resolved
That the minutes of the meeting held on 3rd February, 2021, be approved
as a correct record and signed.

3

Appointment of Licensing Sub-Committees
A report of the Lead for Law and Governance (Monitoring Officer) was submitted
on the appointment of four Licensing Sub-Committees for the 2021/22 municipal
year. Details of the proposed membership of the Licensing Sub-Committees was
outlined in Appendix 1 to the report submitted.

LS/1

81

Resolved
(1)

That the establishment of four Licensing Sub-Committees, to deal with all
licensing applications requiring Member determination in accordance with
the functions allocated to the Licensing and Safety Committee, be
approved.

(2)

That the membership of the Sub-Committees for 2021/22, be approved as
set out below:Licensing Sub-Committee 1
Councillors E Taylor (Chair), P Miller and K Razzaq
Licensing Sub-Committee 2
Councillors M Evans (Chair), A Millward and K Finch
Licensing Sub-Committee 3
Councillors A Taylor (Chair), C Elcock and P Drake
Licensing Sub-Committee 4
Councillors J Clinton (Chair), R Burston and J Cowell

(3)

That the substitution arrangements as set out in the Council’s Procedure
Rules, be noted and applied to the Licensing Sub-Committees, subject to
an eligibility requirement that any named substitute must be:a) appointed to the Licensing and Safety Committee;
b) otherwise eligible to serve on any given occasion;
c) notified to the Lead for Law and Governance (Monitoring Officer)
prior to the commencement of the meeting in question.

(4)

That the Lead for Law and Governance (Monitoring Officer) be authorised
to make any necessary changes to the membership or composition of the
Sub-Committees that might arise during the municipal year taking account
of the wishes of the political groups.

The meeting ended at 6.05 pm.

CHAIR
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Minutes of the Licensing Sub-Committee 1
Tuesday, 11th May, 2021 at 10.35 am
In the Council Chamber, Council House, Dudley
Present:
Councillor S Keasey (Chair)
Councillors C Elcock and E Taylor
Officers:S Smith –Team Manager - Licensing and Waste Enforcement (Directorate of Public Realm), R
Clarke – Principal Solicitor and M Johal – Senior Democratic Services Officer (Directorate of
Finance and Legal).

15

Declarations of Interest
No Member made a declaration of interest in accordance with the Members’ Code of
Conduct.

16

Minutes
Resolved
That the minutes of the meetings held on 4th August, 2020, be approved as
correct records and signed.

17

Application for Grant of a New Premises Licence – Yard and Beyond, Rear of
Cock N Bull, 109 High Street, Stourbridge
A report of the Acting Director of Public Realm was submitted on an application for the
grant of a new premises licence in respect of the premises to be known as Yard and
Beyond. Additional information from the applicants and Environmental Health had also
been circulated to Members in advance of the meeting.
The following persons were in attendance at the meeting in respect of the application:-
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Mr J Green and Mr D Salmon – Applicants
Mr D Craig – Representative for Applicants
Ms C Vaughan and Mr T Glews – Environmental Safety and Health
Ms W Hillary-Patten – Senior Health Improvement Practitioner
Ms K Turley and Ms D Jenkins – West Midlands Police (Observers)
Following introductions, the Team Manager - Licensing and Waste Enforcement
presented the report on behalf of the Council. The Sub-Committee noted that the
application was subject to the submission of a planning application.
Mr T Glews then made representations on behalf of Environmental Safety and Health
and outlined the reasons for the objections. These related to the premises and
licensable area, proximity to residential dwellings and overlooking, artificial lighting,
noise and odour nuisance as well as seeking clarification on planning consent and land
ownership. Particular emphasis was made on potential noise arising from people
talking and varying intensities of odour arising from different food outlets and there
being no adequate extraction provision.
Following representations, the applicants and the Sub-Committee asked questions of
Environmental Safety and Health and it was clarified that comments made were
subjective and no adverse complaints had been received from current residents,
although it was highlighted that the number of occupants in certain premises was not
known. It was also accepted that there were residential properties in the vicinity of
other licensed establishments and venues in the area and it was confirmed that
complaints had been received about The Old Crispin and The Swan.
Ms Hillary-Patten then made representations on behalf of Public Health and Wellbeing
and outlined the reasons for the objections highlighting the impacts on the health of
adolescents as a consequence of alcohol consumption. Particular emphasis was
made on the premises being situated within an area that had more than one secondary
school within a half mile radius.
Following representations, the applicants and the Sub-Committee asked questions of
the Public Health and Wellbeing representative.
Mr D Craig then presented the case on behalf of the applicants, and in doing so,
referred to proposed amendments to the operating schedule that would alleviate some
of the concerns raised, namely no young people under the age of 18 would be allowed
after 8.00 pm and the establishment would close at 10.00 pm. Reference was also
made to the background of the applicants in that they had substantial experience in this
type of trade and had worked for well known chains for a number of years. The
applicants were fully aware of the risk assessments and the need to comply with
licensing conditions and The Cock N Bull was alluded to in that it had been operating
since 2017 and had won Taverns Pub of the Year Award 2018 further emphasising the
commendable reputation of the applicants.
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Discussions and pre-meetings had been undertaken with relevant Authorities and any
recommendations and proposed conditions had been considered and actioned.
Reference was made to the Cumulative Impact Policy, and in referring to comments
made by Environmental Safety and Health, it was reiterated that there was no evidence
and there had been no complaints. It was pointed out that licensing and planning were
two separate regimes, however, the applicants were amenable to negotiations on any
proposed recommendations, particularly regarding suppression of odour.
Insofar as young people (under the age of 18) visiting the establishment for food it was
pointed out that there was only one serving point and strict policies for selling alcohol
would be adhered to. Any objections were seriously considered and other proposals
such as regular litter cleaning during the day had been accepted and an amendment to
the operating hours to finish at 10.00 pm had also been offered. There was a Noise
Management Plan and Dispersal Policy in place together with strict controls regarding
playing of music, which would be turned down at 9.30 pm with the terrace being
cleared by 10.30 pm.
In concluding, reference was made to receipt of positive comments from nearby
residents who confirmed no noise could be heard. It was reiterated that music volume
levels would be controlled and the establishment would not close as late as other
venues in the area. Outdoor space was encouraged in the current climate and for
businesses to be supported to open safely.
Following the presentation of the applicant’s case, the Sub-Committee and objectors
asked questions. Responses were provided and it was confirmed that young people
under the age of 18 would be admitted for buying food and a strict Challenge 25 policy
would be applied and adhered to. Insofar as potential noise disturbance from people
talking loudly, although the issue was speculative, the situation would be tightly
managed and closely monitored and there were mechanisms in place should there be
any concerns. With regard to odour dispersal the applicants were willing to address
concerns with Environmental Safety and Health to consider mitigation measures and
adequate fume extraction equipment. However, it was pointed out that food was often
precooked and due to the type of cooking undertaken at the venue, there were no
fumes or odours projected and only one vendor out of four had required use of the
extraction facility.
In response to further queries the applicants confirmed that following the lifting of Covid
restrictions it was anticipated that the booking system would continue and “walk-ins”
only be accepted if there was sufficient space available. Although young people under
the age of 18 would be allowed to purchase and consume food, rigorous measures
would be in place so they were not able to purchase alcohol and the applicants had an
exemplary record in this respect. It was also stated that there would be security on the
entrance door to greet guests and they would be seated following verification. The
capacity of the venue was 150 and 50% of the space was sheltered and there was
alternative provision to accommodate bad weather. It was confirmed that a DJ would
play music to a certain level, however, the amplifier would be placed in a locked
cupboard in the bar and management would have full control of the volume levels.
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In concluding the applicants confirmed that there was no additional lighting should
there be a power cut other than the direct streetlight, however the Fire Service had no
reservations given the area was open and the way it was situated.
As there were no further questions the meeting adjourned at 12.15 pm for the SubCommittee to reach their decision. Having made their decision, the meeting
reconvened at 12.30 pm and the Chair outlined the decision.
Resolved
That the application for a new premises licence in respect of Yard and
Beyond, Stourbridge, be granted subject to the conditions already conceded
onto the licence, together with the following additional conditions:(1)

That supply of alcohol only takes place Monday to Sunday (inclusive),
between the hours 09:00 and 22:00.

(2)

The licence holder shall ensure that the licensed area is cleared of
patrons by 22:30.

(3)

The licence holder shall ensure that amplified music be turned off at
22:00 and a noise limitation device installed with guidance from and to
the satisfaction of Environmental Safety and Health.

(4)

All food cooked at the premises shall be subject to external extraction
and abatement systems to mitigate food odours.

(5)

The licence holder shall ensure that any lighting at the premises does
not cause any nuisance to neighbours.

(6)

The licence holder shall ensure that all litter at and adjacent to the
premises is cleared throughout the day and once licensable activities
have ceased.

(7)

There shall be no persons under the age of 18 on the premises after
20.00 hours.

(8)

The maximum capacity for the Yard and Beyond is 150 persons.

(9)

That all public rights of way across the premises are clearly defined by
signage.

(10)

That emergency lighting shall be installed in the Yard and Beyond to
provide lighting in the event of a power failure.
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The meeting ended at 12.32 am.

CHAIR
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Minutes of Licensing Sub-Committee 3
Tuesday, 13th April 2021 at 10.00am
On Microsoft Teams
Present:
Councillor A Taylor (Chair)
Councillors K Finch and S Greenaway
Officers:
H Griffiths – Licensing Clerk and L Rouse – Senior Licensing Clerk (Both Directorate of Public
Realm), T Holder – Solicitor, K Buckle – Democratic Services Officer and G Gray – Assistant
Democratic Services Officer (All Directorate of Finance and Legal).

11.

Declarations of Interest
No Member made a declaration of interest in accordance with the Members’ Code of
Conduct.

12.

Minutes
Resolved
That the minutes of the meetings held on 23rd February 2021, be approved
as correct records and signed.

13.

Application for House to House Collections Licence – Clothes Collection Ltd
(World Cancer Care)
A report of the Acting Director of Public Realm was submitted on an application for a
House to House Collections Licence in respect of Clothes Collection Ltd (World Cancer
Care).
The following were in attendance at the meeting: Ms D Taylor – Applicant
Ms J Sidhu – Customer Services and Relationship Manager
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The Chair welcomed everyone present to the meeting and the Senior Licensing Clerk
presented the report on behalf of the Council.
It was reported that no objections had been received from any of the relevant
authorities to the application.
As no financial information had been supplied by the Applicant at the last meeting of
the Sub-Committee the matter had been deferred for further information to be supplied.
The Applicant advised that Clothes Collection Ltd (World Cancer Care) was a new
charity established in December 2020 and therefore no previous accounts were
available.
Ms Sidhu advised that although the business had been incorporated in 2017, trading
had not commenced until December 2020 in relation to the charitable collections for the
business and referred to receipts for donations that had been supplied to date.
Members raised questions in relation to four transactions on the bank statements
provided and it was clarified by Ms Sidhu that the transactions related to another part of
the business that bought and sold goods and did not relate to the non-profit making
part of the business in relation to collections.
All parties were then provided with the opportunity to sum up their cases.
All parties then withdrew from the meeting to enable the Sub-Committee to determine
the application. It was confirmed that the decision would be conveyed to the Applicant
after the meeting had been concluded.
Resolved
That following consideration of further information that had been submitted
and reported on at the meeting, a House to House Collections Licence in
respect of Clothes Collections Ltd (World Cancer Care) be approved for a
period of 12 months.

The meeting ended at 10.53am

CHAIR
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Minutes of the Meeting of the Taxis Committee
Monday 7th June, 2021 at 6.00 pm
in the Council Chamber, Council House, Dudley
Present:
Councillor A Hopwood (Chair)
Councillor K Lewis (Vice-Chair)
Councillors M Aston, I Bevan, B Challenor, P Drake, D Harley and E Lawrence
Officers:B Hughes – Assistant Team Manager - (Licensing and Waste Enforcement) (Directorate of
Public Realm), S Wright – Solicitor, L Jury - Democratic Services Officer (Directorate of
Finance and Legal).

1

Apology for absence
An apology for absence from the meeting was submitted on behalf of Councillor R
Body.

2

Declaration of Interest
No Member made a declaration of interest, in accordance with the Members Code of
Conduct, in respect of any matter considered at the meeting.

3

Minutes
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In referring to minute no. 73 – Application for a Grant of a Private Hire Driver’s Licence
– Mr MAZ, it was requested that the resolution be amended to read as follows:
‘That following careful consideration of the information contained in the report
submitted, the evidence provided at the meeting and having regard to the Committee
Guidelines and Statutory Guidance, in pursuance of Part 11 Section 51 of the Local
Government (Miscellaneous Provisions) Act 1976, the application for a grant of a
Private Hire Driver’s Licence to Mr MAZ, be refused, in view of the offence and failing
to disclose the offence, and as such he was not a fit and proper person to hold a
licence.’
In referring to minute no. 74 – Application for a Grant of a Private Hire Driver’s Licence
– Mr QK, it was requested that the resolution be amended to read as follows:
‘That following careful consideration of the information contained in the report
submitted, the evidence provided at the meeting and having regard to the Committee
Guidelines and Statutory Guidance, in pursuance of Part 11 Section 51 of the Local
Government (Miscellaneous Provisions) Act 1976, the application for a grant of a
Private Hire Driver’s Licence to Mr QK, be refused, in light of Mr QK’s failure to
acknowledge the circumstances of the allegation and his failure to address changes in
his attitude, and as such he was not a fit and proper person to hold a licence’.

Resolved
That, subject to the amendments referred to above, the minutes of the meeting
held on 11th March, 2021, be approved as a correct record and signed.

4

Exclusion of the Public and Press
Resolved
That the public and press be excluded from the meeting for the following items
of business on the grounds that they involve the likely disclosure of exempt
information relating to an individual(s) as defined under Part 1 of Schedule 12A
to the Local Government Act 1972, as amended.

5

Grant of a Private Hire Driver’s Licence – Mr AQ
A report of the Acting Director of Public Realm was submitted to consider the grant of a
private hire driver’s licence to Mr AQ.
Mr AQ was in attendance at the meeting and responded to questions asked by the
Committee in relation to his failure to declare the conviction that had been highlighted
in his Disclosure Barring Service check.
The Committee were informed that there were no further matters pending that needed
to be brought to their attention.
Following a legal summary by the Solicitor, all parties then withdrew from the meeting
to enable the Committee to determine the application.
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Resolved
That, following careful consideration of the information contained in the report
submitted, the evidence provided at the meeting and having regard to the
Committee Guidelines Statutory Guidance and Section 51 of the Local
Government (Miscellaneous Provisions) Act 1976, the Committee found Mr AQ
was a fit and proper person. The Committee, therefore resolved that, in
pursuance of Section 51 of the Local Government (Miscellaneous Provisions)
Act 1976, a private hire driver’s licence be granted to Mr AQ.
The meeting ended at 6.35pm

CHAIR
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1.

Delegated Decision Summary

Exempt
Yes

Decision Made By
Authorised By
In Consultation With

No

X

Councillor N Barlow
Councillor N Barlow, Cabinet Member for Health and Adult Social Care
Karen Wright, Director of Public Health and Wellbeing

Ward(s) Affected

All

Date of Decision

12 April 2021

Reference

DPH/02/2021

Environmental Health and Trading Standards Fees and Charges 2021/2022

That approval is given for the fees and charges relating to services described in the appended
document.

2.

Delegated Decision Summary

Exempt
Yes

Decision Made By
Authorised By
In Consultation With

No

X

Councillor N Barlow
Councillor N Barlow, Cabinet Member for Health and Adult Social Care
Matt Bowsher, Director of Adult Social Care

Ward(s) Affected

All

Date of Decision

09 June 2021

Reference

DAS/02/2021

Ombudsman’s Findings against DMBC: ref case TB

Following a Local Government Ombudsman review which found in favor of the client TB, DMBC have
committed to refund TB for care costs incurred retrospectively. The sums concerned necessitate a
decision sheet.

3.

Delegated Decision Summary

Exempt
Yes

Decision Made By
Authorised By

No

X

Councillor R Buttery
Councillor R Buttery, Cabinet Member for Children and Young People
Councillor S Phipps, Cabinet Member for Commercial and Customer Services

In Consultation With

Helen Ellis, Acting Director for Children's Services
Helen Ellis, Acting Director for Children's Services

Ward(s) Affected

All

Date of Decision

15 April 2021

Reference

DCS/06/2021

3 x SEND Case Officers

• To proceed with the recruitment of 3 x SEND Case Officers to support the clearance of Assessment
and Review backlog and to balance caseload in line with national and regional caseload volumes.
• To undertake the recruitment on a fixed term/temporary basis dependent on business case should
permanent recruitment be required.
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4.

Delegated Decision Summary

Exempt
Yes

Decision Made By
Authorised By

No

X

Councillor R Buttery
Councillor R Buttery, Cabinet Member for Children and Young People

Councillor S Phipps, Cabinet Member for Commercial and Customer Services
In Consultation With

Catherine Driscoll, Director of Children's Services
Catherine Driscoll, Director of Children's Services

Ward(s) Affected

All

Date of Decision

04 May 2021

Reference

DCS/07/2021

Care Management Arrangements & Contextual Safeguarding Hub

To confirm the arrangement for the substantive service of the Contextual Safeguarding Hub, and in this
context the deletion of the post of CSE co-ordinator
To approve the restructure of the Care Management Service in Children and Families (statutory social
work service)

5.

Delegated Decision Summary

Exempt
Yes

Decision Made By
Authorised By
In Consultation With

No

X

Councillor S Clark
Councillor S Clark, Cabinet Member for Finance and Legal
Iain Newman, Director of Finance and Legal (Section 151 Officer)

Ward(s) Affected

All

Date of Decision

14 June 2021

Reference

DFL/01/2021

To approve the awarding of grants to the value of £1.4m to Dudley Businesses

To approve the awarding of grants to the value of £1.4m to Dudley businesses following successful
applications to the Councils Strategic Business Grants Scheme which forms part of the Covid 19
Additional Restrictions Grant Scheme.

6.

Delegated Decision Summary

Exempt
Yes

Decision Made By
Authorised By
In Consultation With

No

X

Councillor P Harley
Councillor P Harley, Leader of the Council
Mohammed Farooq, Monitoring Officer/Lead for Law and Governance

Ward(s) Affected

All

Date of Decision

03 June 2021

Reference

CEX/04/2021

Scheme of Delegation

That the Lead for Law and Governance (Monitoring Officer) be authorised to update the Scheme of
Delegation to incorporate amendments following the Annual Meeting of the Council on 20th May 2021.
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7.

Delegated Decision Summary

Exempt
Yes

Decision Made By
Authorised By
In Consultation With

No

X

Councillor I Kettle
Councillor I Kettle, Cabinet Member for Regeneration and Enterprise
Helen Martin, Director of Regeneration and Enterprise

Ward(s) Affected

All

Date of Decision

27 April 2021

Reference

DRE/15/2021

Towns Fund Capacity Funding – To accept a grant of £40,000 towards additional capacity
support for the Town Deal (up to and including the agreement of final bus

1.1 Towns Fund Capacity Funding – To accept a grant of £40,000 towards additional capacity support
for the Town Deal (up to and including the agreement of final business cases).
1.2 To note that the Council submitted an application for up to £120,000 (reference Decision
Memorandum dated 16th February, 2021). The Council was notified on 23rd March, 2021 that the grant
fund was heavily oversubscribed and funding has been prioritised to towns where there is a clear and
obvious risk of failing to complete a Town Deal without capacity grant support from MHCLG. Dudley
MBC has been offered £40,000.

8.

Delegated Decision Summary

Exempt
Yes

Decision Made By
Authorised By
In Consultation With

No

X

Councillor I Kettle
Councillor I Kettle, Cabinet Member for Regeneration and Enterprise
Helen Martin, Director of Regeneration and Enterprise

Ward(s) Affected

All

Date of Decision

27 April 2021

Reference

DRE/14/2021

To accept the ‘Reopening High Streets Safely Fund’ (RHSS) Extension to Contract and receive
the additional funding from the ‘Welcome Back’ fund in respect of RH

1.1 To note that Dudley MBC was originally allocated £285,548 of Re-opening High Streets Safely
ERDF funding to spend of the grant in line with its terms and conditions. The contract was due to end
March 2021. However, due to national restrictions and lockdowns there have been challenges in using
the funding in the timescales across all councils. MHCLG have therefore issued extension letters
allowing for the money spend to be extended to the end of June 2021. This will allow further time for
activity and spend following the ‘reopening the high streets’ activity which pending Government advice is
due to recommence in April 2021.
1.2 To approve this extension in order to spend the money allocated to the Council.
1.3 To approve the acceptance of an additional pot of funding – tranche 2 of RHSS – named as ‘The
Welcome Back Fund’. This will be a continuation of the existing project building on the existing four
strands as well as an additional two strands added to support the reopening further. Dudley has
received notification from MCHLG on 23rd March, 2021 that a further £285,548 has been allocated
through the Welcome Back fund.
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9.

Delegated Decision Summary

Exempt
Yes

Decision Made By
Authorised By
In Consultation With

No

X

Councillor S Phipps
Councillor S Phipps, Cabinet Member for Commercial and Customer Services
Luisa Fulci, Director of Digital, Customer and Commercial Services

Ward(s) Affected

All

Date of Decision

04 May 2021

Reference

DCCS/01/2021

Registration and Celebratory Services Fee Increases for the Directorate of Digital, Customer
and Commercial Services in 2023/24

1.0 That the annual fee increase for Fees within the Directorate of Digital, Customer and Commercial
Services to be approved.

10.
Decision Made By
Authorised By
In Consultation With

Delegated Decision Summary

Exempt
Yes

No

X

Councillor S Phipps
Councillor S Phipps, Cabinet Member for Commercial and Customer Services
Luisa Fulci, Director of Digital, Customer and Commercial Services

Ward(s) Affected

All

Date of Decision

05 May 2021

Reference

DCCS/02/2021

Social Value Policy

To approve the Social Value Policy for launch across the Council and Borough in May 2021.

11.
Decision Made By
Authorised By
In Consultation With

Delegated Decision Summary

Exempt
Yes

No

X

Councillor S Phipps
Councillor S Phipps, Cabinet Member for Regeneration and Enterprise
Helen Martin, Director of Regeneration and Enterprise

Ward(s) Affected

All

Date of Decision

14 May 2021

Reference

DRE/16/2021

Approval to vary the Collaboration Agreement between Dudley MBC and Homes England for
continued delivery of the Dudley Area Development Framework

1.1 Approval to vary the Collaboration Agreement between Dudley MBC and Homes England by
amendment of the Longstop Date from 31 March 2021 to 31 March 2022 to support the continued
delivery of the Dudley Area Development Framework
1.2 Authority to make amendments to the Collaboration Agreement to delegated to the Director of
Regeneration and Enterprise following consultation with the Lead for Law and Governance.
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12.
Decision Made By
Authorised By
In Consultation With

Delegated Decision Summary

Exempt
Yes

No

X

Councillor K Shakespeare
Councillor K Shakespeare, Cabinet Member for Public Realm
Heidi Marsh-Geyton, Acting Director of Public Realm

Ward(s) Affected

All

Date of Decision

09 April 2021

Reference

DPR/05/2021

PSPO Extension (Dog Control & Dog Fouling)

That Dudley MBC, in exercise of its powers in Section 60 of the Anti-Social Behaviour, Crime and
Policing Act 2014, extends the Borough-wide Public Spaces Protection Order (PSPO) for a further three
years from 9th April 2021.

13.
Decision Made By
Authorised By
In Consultation With
Ward(s) Affected
Date of Decision

Delegated Decision Summary

Exempt
Yes

No

X

Councillor K Shakespeare
Councillor K Shakespeare, Cabinet Member for Public Realm
Heidi Marsh-Geyton, Acting Director of Public Realm
Netherton, Woodside &
St.Andr
12 April 2021

Reference

DPR/07/2021

ROAD NAMING OFF ST PETER'S ROAD, NETHERTON

The roads identified in plan T&T/D/RN/240 (Appendix A) are named Kate Fox Drive and Harts Hill Way,
part of Vine Street is renamed Charter Street and a road extension is named Vine Street.

14.
Decision Made By
Authorised By
In Consultation With

Delegated Decision Summary

Exempt
Yes

No

X

Councillor K Shakespeare
Councillor K Shakespeare, Cabinet Member for Public Realm
Heidi Marsh-Geyton, Acting Director of Public Realm

Ward(s) Affected

Wordsley

Date of Decision

20 April 2021

Reference

DPR/06/2021

ROAD NAMING OFF BRIERLEY HILL ROAD

The roads identified in plan T&T/D/RN/239 (Appendix 1) are named The Ridge, Chase Court and
Buckpool Way.

97

15.
Decision Made By
Authorised By
In Consultation With
Ward(s) Affected
Date of Decision

Delegated Decision Summary

Exempt
Yes

No

X

Councillor K Shakespeare
Councillor K Shakespeare, Cabinet Member for Public Realm
Heidi Marsh-Geyton, Acting Director of Public Realm
Netherton, Woodside &
St.Andr
11 May 2021

Reference

DPR/08/2021

ROAD NAMING - OFF ST PETERS ROAD NETHERTON - SAMUEL LEWIS WAY

The road identified in plan T&T/D/RN/241 (appendix 1), is named Samuel Lewis Way.
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