Meeting of the Housing and Public Realm
Scrutiny Committee
Wednesday 30th March, 2022 at 6.00pm
In Committee Room 2 at the Council House, Priory Road,
Dudley
Agenda – Public Session
(Meeting open to the public and press)
1.

Apologies for absence.

2.

To report the appointment of any substitute members serving for this meeting of
the Committee.

3.

To receive any declarations of interest under the Members’ Code of Conduct.

4.

To confirm and sign the minutes of the meeting held on 27th January, 2022 as a
correct record.

5.

Public Forum

6.

West Midlands Local Transport Plan – Engagement on the Draft West Midlands
Local Transport Plan 5 Core Strategy (Pages 1 – 94)

7.

Annual Scrutiny Report 2021/22 (Pages 95 – 104)

8.

Corporate Quarterly Performance Report – Quarter 3 (1st October to 31st
December, 2021) (Pages 105 – 135)

9.

To consider any questions from Members to the Chair where two clear days
notice has been given to the Monitoring Officer (Council Procedure Rule 11.8).

Chief Executive
Dated: 22nd March, 2022
Distribution:
Councillor I Bevan (Chair)
Councillor S Henley (Vice-Chair)
Councillors K Ahmed, A Aston, D Borley, J Clinton, A Davies, A Finch, P Sahota,
S Saleem, D Stanley, W Sullivan and T Westwood
Cc: Councillor K Shakespeare (Cabinet Member for Public Realm)
Councillor L Taylor-Childs (Cabinet Member for Housing and Community Services)

Please note the following concerning meetings at Dudley Council House:
Health and Safety
•
•
•
•
•
•
•
•
•

Windows/doors will be opened to provide adequate ventilation.
Please ensure you sanitise your hands when arriving and leaving the building.
Hand washing facilities are also available on site.
Hand sanitiser and antibacterial wipes are available at various locations.
All persons entering or working in the Council House are advised to wear face
masks in communal areas and when moving around the building. The Council
has a supply of surgical masks for use in meetings.
Face masks may be removed when you are participating in the meeting.
Anyone who has tested positive for Covid-19 should stay at home and not attend
the meeting.
Do not attend if you feel unwell or if you suspect that you are symptomatic.
All people are encouraged to be vaccinated to limit any potential ill-health effects.
Please be respectful of everyone’s personal space and preferences when you
attend meetings.

Public Gallery
•
Seating in the public gallery is subject to limits on capacity and will be allocated
on a ‘first come’ basis.
Toilets
•
Toilet facilities are available on site and are subject to safety measures that are
in place. All the toilets have hand washing facilities.

No smoking
•
There is no smoking on the Council House premises in line with national
legislation. It is an offence to smoke in or on the premises. You cannot use ecigarettes and/or similar vaping devices.
In Case of Emergency
•
In the event of the alarms sounding, please leave the building by the nearest
exit. There are Officers who will assist you in the event of this happening,
please follow their instructions.
Submitting Apologies for Absence
•
Elected Members can submit apologies by contacting Democratic Services
(see our contact details below).
Private and Confidential Information
•
Any agendas containing reports with ‘exempt’ information should be treated as
private and confidential. It is your responsibility to ensure that information
containing private and personal data is kept safe and secure at all times.
Confidential papers should be handed to Democratic Services for secure
disposal. If you choose to retain the documents you should ensure that the
information is securely stored and destroyed within six months.
General
•
Public Wi-Fi is available in the Council House.
•
The use of mobile devices or electronic facilities is permitted for the purposes
of recording/reporting during the public session of the meeting. The use of any
such devices must not disrupt the meeting – Please turn off any ringtones or
set your devices to silent.
•
Information about the Council and our meetings can be viewed on the website
www.dudley.gov.uk
If you need advice or assistance
•
If you (or anyone you know) requires assistance to access the venue, or if you
have any other queries, please contact Democratic Services - Telephone
01384 815238 or E-mail Democratic.Services@dudley.gov.uk

Minutes of the Housing and Public Realm
Scrutiny Committee
Thursday 27th January, 2022 at 6.00 pm
In Committee Room 2, Council House, Dudley

Present:
Councillor S Henley (Vice-Chair in the Chair)
Councillors R Ahmed, A Aston, D Borley, A Davies, A Finch, P Miller, P Sahota, S Saleem,
D Stanley and T Westwood
Councillor L Taylor-Childs – Cabinet Member for Housing and Community Services
Officers:
B Heran – Deputy Chief Executive, I Newman – Director of Finance and Legal and
K Griffiths – Democratic Services Officer (Directorate of Finance and Legal).
Also in attendance
D Forbes – Contractor – Interim Consultant Housing for Agenda Item No. 6 – Priorities for the
Director of Housing and Community Services
S Dicks – Interim Head of Community Safety and Anti-Social Behaviour and K Lafferty –
Community Safety Officer (Housing and Communities) Chief Superintendent K Madill – West
Midlands Police for Agenda Item No. 7 – Overview of Safe and Sound (Dudley Community
Partnership)
Together with one member of the public

22

Apologies for absence
Apologies for absence were submitted on behalf of Councillors I Bevan, J Clinton and
W Sullivan.

23

Appointment of Substitute Member
It was reported that Councillor P Miller had been appointed as a substitute Member
for Councillor I Bevan, for this meeting of the Committee only.
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Declarations of Interests
Councillor S Henley declared a non-pecuniary interest in Agenda Item No. 7 – Safe
and Sound (Dudley Community Safety Partnership) due to his employment with the
West Midlands Fire Service.

25

Minutes
Councillor P Sahota commented that the minutes of the meeting held on 18 th
November, 2021 did not accurately reflect the comments made. He referred to the
high number of repairs that had been carried out in a cluster of wards in the south of
the Borough according to information outlined in Appendix C of the report submitted to
the meeting, notably Norton, Pedmore and Wollaston in the last three years. It was
noted that the information was backed up by a weekly report that identified a high
proportion of road/pavement repairs in the Halesowen, Stourbridge and Kingswinford
areas. It was the perception of the Councillor that other wards in the Borough were
being deprived of repairs and the majority of investment was placed in the areas
identified above with no evidence to justify the investment.
Additional information was requested that clearly outlined the list of roads that had
benefited from repairs over the last three years, and it was considered that it would
help shape investment plans and identify areas across the Borough that needed
targeting, particularly roads that were unclassified.
Resolved

26

(1)

Subject to the above comments, the minutes of the meeting held on 18th
November, 2021 be confirmed as a correct record and signed.

(2)

That the Acting Director of Public Realm be requested to provide information
on the roads that had benefited from repairs over the last three years.

Public Forum
There were no issues raised under this agenda item.

27

Priorities for the Directorate of Housing and Community Services
A report of the Deputy Chief Executive was submitted on information on the UK
Government White Paper on Social Housing published in November, 2020, a report
from ARK Consultancy on the outcomes from a tenants survey and the priority
recommendations from an experienced housing consultant, Duncan Forbes, who was
commissioned in October 2021 to carry out a review of the Directorate of Housing and
Community Services and propose an improvement plan.
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D Forbes provided a presentation outlining key information referring to the Charter for
Social Housing Residents: Social Housing White Paper, published by the Government
in November, 2020. The aim of the White Paper was to ensure that social housing
customers were safe, treated with respect, had complaints dealt with promptly and
fairly, listened to, lived in good quality homes, be supported to take first steps to
ownership and to understand the new regulatory arrangements for social landlords,
including local authorities.
In response to the increased expectations in the White Paper, the former Director of
Housing and Communities commissioned Ark Consultancy to review the Council’s
involvement and empowerment arrangements. A presentation setting out the key
findings of the review, together with themes of improvement was attached as
Appendix 1 to the report submitted and was available to view on the Committee
Management Information System (CMIS). The areas of improvements were based on
the concerns of elected Members, customer and tenant representation, information
contained on the White Paper, actions from the Ark Consultancy review and lessons
learned from the Grenfell inquiry and Building Safety Bill.
The high level areas for improvement identified within the strategic review highlighted
a need for significant change in culture. It was envisaged that a managed programme
of change would be a long process, however, was necessary to enable the Local
Authority to deliver the expectations set out in the White Paper. The programme
would consist of a series of cross service projects which would address specific areas
for improvement and promote a collaborative approach to scope and define work,
progress it and conclude it whilst engaging with key stakeholders, customers, staff
and elected Members.
Demand for housing and community services had increased and the need to prioritise
resources was an essential part of delivering the White Paper objectives. Priorities
identified within the service, next steps and demonstrating progress were outlined in
the report submitted to the meeting.
Following the presentation, Members had the opportunity to ask questions, make
comments and responses were provided, where necessary, as follows:•

Significant concern was expressed by Councillor A Finch in relation to the work
previously carried out in relation to service improvements within the Housing and
Communities Directorate. In referring to numerous reports/reviews/surveys
being carried out by different contractors to identify improvements and priorities
for the Directorate, there had been no evidence that previous weaknesses
identified in the service had been rectified. The Cabinet Member for Housing
and Community Services indicated that the frequent completion of customer
satisfaction surveys across the Housing sector was normal practice. The
feedback received would influence how teams were managed, how to use the
information to improve the teams and deliver the objectives of the White Paper
going forward.
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The Deputy Chief Executive acknowledged the concern raised and outlined the
purpose of commissioning a third-party consultant to review the Local
Authorities involvement and empowerment arrangements relating to the
Directorate of Housing and Community Services, supported by the Cabinet
Member for Housing and Community Services and the Housing Heads of
Service. It was confirmed that whilst the survey was carried out by a consultant,
the work carried out as part of the Improvement Plan was Dudley’s own and
would be delivered by internal teams. The Improvement Plan had been
designed reflecting feedback provided by all staff in Housing and appropriate
stakeholders. A new senior management structure was essential to deliver the
improvements required for the service areas and consultation with local tenants
was essential to gather feedback on the performance of the services currently
being delivered. It was considered that a directorate as vast as Housing and
Community Services would always require external support to validate various
approaches and support with best practice.
•

Councillor P Sahota acknowledged the current concerns identified within the
Directorate and indicated that the seven commitments outlined in paragraph 5 of
the report submitted were essential moving forward. Residents deserved the
right to have good quality homes to live in. Collaborative work with other
services within the Local Authority was essential in delivering the priorities
outlined in the White Paper. The Cabinet Member for Housing and Community
Services agreed with the comment made and consideration was being given on
how to manage all service areas and align the services which would promote
more communication within different Directorates to ensure tenants received the
best quality service across the whole Council.

•

Concern was raised by Members at the lack of responses received and the
results collected following the online Tenant Involvement and Empowerment
Survey. Online surveys disadvantaged certain categories of people from
accessing and completing surveys and Members considered that had a more
accurate analysis of residents’ views been taken, the outcome would have been
a lot worse. Members were of the opinion that whilst the survey provided an
idea of the direction of travel, alternative approaches could have been used to
get a more realistic view from residents. The Cabinet Member for Housing and
Community Services acknowledged that the response had been poor and
assured the Committee that lessons had been learned.
The Deputy Chief Executive assured Members of the Committee that the
feedback received following the survey carried out reflected the views of other
key organisations such as Dudley’s Housing Board. The survey had been
examined by Housing Heads of Service and staff and had provided feedback to
validate the outcome of the survey and was used to develop the Improvement
Plan. By implementing the Improvement Plan, a significant change in the
perception of tenants would be observed and it was anticipated that
engagement with tenants would improve. Work continued to identify a suitable
approach to reach all areas of the Borough to ensure the Improvement Plan
reflected residents views, together with Dudley’s vision on how neighbourhoods
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within Dudley should operate. It was envisaged that regular updates would be
provided to Members.
•

In referring to the survey that had been carried out in 2018 with a participation
rate of 3,349 tenants, Councillor A Ahmed queried whether any improvements
had been made in relation to the weaknesses identified as it was considered
that some of the improvements should have already been made. Members
feared that the weaknesses identified in the current survey carried out would be
ignored as it appeared that the Local Authority was listening more to officers
rather than the views of the residents.

•

Councillor A Ahmed referred to the principles outlined in the White Paper in
relation to listening to residents, making sure customers were safe and ensuring
tenancy agreements were enforced. He referred to incidents in relation to antisocial behaviour and a recent fatality in the Russells Hall area where the Local
Authority had not been quick enough to act on enforcement matters and
indicated that incidents could be resolved sooner if residents had been listened
to.
The Deputy Chief Executive indicated that tenant participation was key in
creating an Improvement Plan that benefited all key stakeholders, particularly
officers that had been working in communities. Since the pandemic, residents
issues had altered, with an increased number of mental health concerns and
residents not allowing officers access to properties due to the implications
associated with Covid. Collaborative work with Public Health and NHS
colleagues was essential to develop plans on how to reduce the concerns of
residents. Members were assured the Improvement Plan had been developed
taking into consideration residents views. Work to influence culture change was
ongoing, staff were required to understand the requirements of the new
Government’s White Paper and help them to understand the changing needs of
residents. The Deputy Chief Executive invited Members to contact her direct
should they require a progress update.
Members referred to the difficulties Dudley Councillors faced in relation to the
high volume of casework received associated with housing matters. Tenancy
agreements should be enforced to protect Dudley residents. Reference was
made to shortage of housing stock in the Borough, however, properties were
being left void and boarded up for long periods of time, which not only was
unattractive to the people living in the area but also attracted anti-social
behaviour. The lack of communication and action provided from housing
officers was highlighted as an issue and it was considered that collaborative
working was the only way forward to ensure the priorities outlined in the
Improvement Plan were delivered.
The Deputy Chief Executive indicated that she was committed to working with
Ward Councillors to understand the needs within wards, how Councillors could
support the concerns of tenants issues associated with void properties,
however, the priorities outlined in the Improvement Plan was priority. Future
plans included developing a programme to improve the Local Authority’s
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performance in relation to void properties and updating Councillors on the
issues the Authority faced around properties.
•

Councillor K Ahmed welcomed the plans to review the voids process, enforce
tenancy conditions and tackle issues rather than let them escalate as anti-social
behaviour demands had increased as appropriate action had not be taken at the
right time. In referring to the increased cases in relation to anti-social behaviour,
Members considered that the current approach in dealing with anti-social
behaviour was inadequate and the process too long. Good reliable and stable
management was essential to ensure tenancy conditions were adhered to and
appropriate enforcement action delivered.

•

Councillor D Stanley referred to the recent change in the Housing Allocations
Policy where low-rise blocks of flats were now being offered to a more varied
group of people. Prior to the change in Policy, low-rise flats had usually been
leased out to the more mature residents in the Borough who support each other,
however, young people with completely different lifestyles were now being
allocated a more varied choice of tenancy leading to increased numbers of antisocial behaviour complaints.

•

Members referred to the high level of staff turnover in service areas and whether
the reason for this had been identified. Whilst it was accepted that
improvements were essential, unless reasons were identified as to why senior
officers were leaving the Local Authority, it would be difficult to retain good,
reliable and knowledgeable staff. Assurances were requested that these issues
were being tackled. The Cabinet Member for Housing and Community Services
acknowledged the comments and indicated that more consideration in that area
would be looked into moving forward.

•

Councillor P Sahota queried whether Union Officials had been consulted on in
relation to staff proposals. In responding, D Forbes, confirmed that any change
to the staffing structure, Union Officers would be consulted.

•

In referring to the Local Authority’s next steps as referred to in paragraph 14 of
the report submitted, Councillor A Ahmed commented on the ongoing issues
faced by residents in the Borough and indicated that a significant change in
culture was required to ensure the high level of improvements were delivered.
He referred to the operation of alternative housing providers and indicated that
Dudley needed to be more proactive in terms of re-letting properties.
The Deputy Chief Executive indicated that the Local Authority did not have the
resources that housing associations had access to and that housing
associations had different priorities. The Local Authority had a more rounded
approach in terms of the support provided to residents. Educating residents
was key to ensure that they were provided with the best quality of life, gain
additional skills, support to take steps to ownership and support with accessing
services residents were entitled to.
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•

Councillor D Stanley acknowledged that there were issues with the way the
Housing Service had previously been managed. Concern was raised in relation
to the condition of some of properties in the Borough and because people were
desperate for a tenancy, accepted a property that was not fit for purpose, which
was unacceptable.

•

In responding to a question from Councillor A Finch, D Forbes indicated that
there were currently 31 Housing Managers and 22 Estate Assistants divided
across the Borough and were distributed according to the demands and number
of residents residing in Council homes.
D Forbes outlined his vast experience and expertise in the housing field and
assured the Committee that he was committed to resolving the issues currently
faced by the Local Authority associated with housing. He accepted the
comments of the Members and the projects outlined in the Improvement Plan
aimed to resolve them. The key message was to deliver the priorities and finish
pieces of the work that had started in previous years. The involvement of Ward
Councillors was essential in relation to improving the role of Housing Managers
and to ensure officers were more community based.
The Deputy Chief Executive indicated that the work outlined in the Improvement
Plan was a follow on from the work already identified in previous surveys carried
out and the Local Authority was continually looking at improvement techniques
to enhance the services delivered. Reference was made to the recent national
award for homebuilder of the year 2021 awarded to the Local Authority, an
award Dudley was proud of and feedback had already been received from
tenants highlighting improvements.

•

Councillor K Ahmed referred to paragraph 18 of the report submitted, improving
value for money and indicated that a commitment needed to be provided that
the Improvement Plan would be successfully delivered. In responding, the
Cabinet Member for Housing and Community Services referred to the current
review of garage sites and process with dealing with the sites, however,
accepted that derelict sites attracted anti-social behaviour. In relation to antisocial behaviour, it was suggested that a report be submitted on issues
associated with anti-social behaviour in the Dudley Borough to a future meeting
of the Committee.

•

Councillor K Ahmed referred to the review process for handling complaints from
Solicitors about disrepair and requested how many Section 82 of the
Environmental Protection Act claims had the Local Authority received from
Solicitors. In responding, the Cabinet Member for Housing and Community
Services indicated that work was ongoing to make efficiencies in that area.

•

Councillor K Ahmed referred to the volume of repairs undertaken on a daily
basis and suggested that when officers and contractors carried out work on
properties, residents be provided with a customer satisfaction survey to
complete at the end of any programmed work. Survey results would be more
accurate and reflect the views of the tenants. In responding, the Cabinet
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Member for Housing and Community Services indicated that work was ongoing
around identifying improvements relating to repairs and consideration had
already been given to alternative methods of completing customer satisfaction
forms.
•

In referring to the Housing Board, Councillor D Stanley suggested that further
information be provided on the functions of the Board and what the funding was
used for. It was reported that issues associated with the Housing Board would
be considered further at the Housing and Public Realm Scrutiny Committee
Working Group scheduled for March 2022.

•

Members welcomed the proposals outlined in the report submitted and
welcomed progress reports being submitted to future meetings of the
Committee.

In concluding, the Cabinet Member for Housing and Community Services thanked
Members for the comments raised. It was clear that residents were dissatisfied with
the way in which the current services were being delivered. Appreciation was
expressed on the input of staff and key stakeholders involved in the process and
Members would be updated on progress at a future meeting of the Committee.
Resolved

28

(1)

That the information contained in the report and the comments made at the
meeting, be noted.

(2)

That the Deputy Chief Executive be requested to provide progress reports to
future meetings of the Committee.

(3)

That a report be submitted to a future meeting of the Committee on issues
associated with anti-social behaviour.

Overview of Safe and Sound (Dudley Community Partnership)
A report of the Deputy Chief Executive was submitted to provide an overview of Safe
and Sound Community Safety Partnership work and the progress in delivering the key
priorities to tackle the most challenging issues for maintaining and improving
community safety in Dudley.
The Interim Head of Community Safety and Anti-Social Behaviour introduced
Superintendent K Madill and K Lafferty, Community Safety Officer, who would be
supporting with the presentation of the report.
In presenting the report submitted, the Interim Head of Community Safety and AntiSocial Behaviour gave an overview of the report, and in doing so, referred to the
structure chart and priorities outlined in Appendix 1 of the report submitted.
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The overarching objective of the Safe and Sound Community Safety Partnership was
to make communities safer, and in doing so, it had a statutory duty for delivering its
strategic priorities outlined in the report submitted. The governance report methods
were transparent and, where there were issues or barriers identified, these would be
resolved together through the Safe and Sound Partnership Board. Progress reports
were submitted to the Board by responsible strategic leads for each priority identified
on a quarterly basis. The priorities ensured that the delivery of the Police and Crime
Commissioner and the Crime Plan 2021-2025 were supported.
The priorities were progressed by the work of a number of partnership sub-groups
each chaired by a priority lead, as outlined in the report submitted and appendix 1.
Each sub-group considered on-line risks and harms in the delivery of the plans in
relation to the groups priority area of work. All groups had multi-agency
representation, including third sector organisations where relevant, to ensure key
messages were shared with partners and communities and reported back to the group
and Strategic Board as appropriate. The purpose and key work undertaken by all
sub-groups were included in the report submitted.
The Safe and Sound Community Partnership were open, transparent and honest and
were planned throughout the year around the priorities through the safe and sound
communications Plan. The aims of the Communication Plan was to:•
•
•

Effectively inform residents of the work the partnership carried out to reduce
crime, anti-social behaviour and substance misuse.
Raise general awareness of the partnership and the organisations that were
working together to tackle its priorities.
Inform the public of partnership activity and performance using value for money
communication channels.

The plan ensured that members of the community were aware of key issues on how
to access additional information and where to contact support and signpost victims.
Dudley Have Your Say was an annual public meeting held in response to: Delivering
Safer Communities: A guide to effective partnership working; Guidance for Crime and
Disorder Reduction Partnerships and Community Safety Partnerships, which outlined
the statutory requirements for the Community Safety Partnership to hold one or more
public meetings during each year, which must be attended by individuals who hold a
senior position within each responsible authority. The aim of the meeting was for
senior representatives of the community safety partnership and responsible
authorities to meet the public to hear their issues and let them know about action that
had been taken or would take to tackle them. The meeting would take place in March
2022.
Chief Superintendent K Madill indicated that she had been Chair of the Safe and
Sound Board for 16 months, working collaboratively with the Cabinet Member for
Housing and Community Services. The people leading on the priorities were officers
across all agencies, effectively delivering strategic priority plans for each area,
outlined in the report submitted. The aim of the sub-groups were to consider strategy,
ambition, direction of travel and how to collaborate as partners to share
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resources/finances to prevent crimes in communities. A network event would be
arranged for March/April 2022, to bring operational services together, followed by
weekly task meetings in key areas where real challenges had been identified. The
ambition moving forward was to take a bottom-up approach to build legitimacy and
trust within communities, to bring together multi-agency action around issues that
mattered to residents, focusing on the vulnerabilities that currently existed and support
communities to understand the triggers of crime to enable residents to become more
resilient to the issues.
Following the presentation, Members had the opportunity to ask questions, make
comments and responses were provided, where necessary, as follows:•

Members welcomed the update and the work carried out by the Dudley
Community Safety Partnership. Councillor P Sahota referred to the
management structure of the partnership and expressed concern with the lack
of police resources placed in wards. The lack of communication between the
Police and Ward Councillors was also considered an issue, which often led to
confusion in relation to the responsibilities of key agencies and appropriate
action not being taken. Collaborative working was essential to ensure
intelligence was shared at neighbourhood level and issues raised by residents
were being actioned. Specific mention was made to the wards within the
Halesowen area and it was considered that residents were being let down as
resources were distributed to other key areas of the Borough. It was
acknowledged that all areas of the Borough had issues associated with antisocial behaviour and a fair proportion of police officers were required to patrol
each ward.
Chief Superintendent K Madill indicated that the partnership was responsible for
a wide range of issues, which were outlined in the report submitted.
Collaborative working was an essential part of the partnership and difficult
decisions in terms of where to distribute resources would always be an issue.
Analysis work was carried out to identify the biggest threats and challenges in
the Borough and resources usually focused on those areas. However,
assurances were provided that a neighbourhood team from a police perspective
was assigned to each ward. Chief Superintendent K Madill indicated that Police
Sergeants in Dudley were responsible for updating Ward Councillors on a
regular basis in relation to issues affecting wards and she undertook to
investigate the matter should any Member not be receiving the support
expected.

•

In referring to the serious issues associated with crime in Lye and Stourbridge
North Ward and the positive relationship Members had with the Police assigned
to that area, Councillor D Borley indicated that regular interaction between the
Police and Ward Councillors was an essential part of controlling crime levels in
wards. Lye and Stourbridge North had established a neighbourhood street
watch to tackle issues affecting the area, which was working well. Concern,
however, was expressed in relation to the lack of police resources available for
the whole of the Borough and it was suggested that consideration be given to
providing additional police officers to ensure crime levels reduced throughout
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the Borough. Adverse comments were also made in relation to the decision to
close Police Stations in Town Centres.
The Cabinet Member for Housing and Community Services referred to the
excellent working relationship Housing Managers had with the Police. Members
were advised that police were patrolling areas and dealing with issues
associated with crime affecting the Borough, although at times, a police
presence may not be observed. Whilst it was acknowledged that police
resources were limited, The Chief Superintendent had a responsibility to all
residents of the Dudley Borough. Resources were distributed to areas of local
concern and it was considered unfair to expect police resources to focus on
specific wards. It was expected that residents and Members raised issues
related to crime within wards with the Police, otherwise the Police may not be
aware of the issues identified in areas. Regular meetings with the Police and
Members were necessary to keep all parties informed of key issues affecting
wards and these could be arranged if Members wished.
•

Councillor A Davies indicated that residents needed to be educated on reporting
crime to the Police, as some residents did not have the confidence in police
processes and systems that were currently in place. Communication at officer
level was an area of concern as key agencies that should be working together
were unaware of who to contact in relation to housing, anti-social behaviour and
inconsiderate/illegal parking issues. Communication was an essential part of
ensuring the service delivered its key objectives.

•

Concerns were raised by Councillor A Davies on the structure of how the
neighbourhood teams were arranged, particularly in the Brierley Hill area. The
area was rotated between two teams and because of the lack of communication
between the teams, any issues identified could not be actioned by the
alternative team and opportunities were being missed. Intelligence shared
between teams would maximise police opportunities and ensure all officers were
aware of issues each team were dealing with. In responding, Chief
Superintendent K Madill acknowledged the challenges faced and updated
Members on a solution that had been identified to increase communication
between teams. It was intended to devote additional officers to identified priority
areas to work between teams to ensure at least one officer was always on duty
from the alternative team.

•

Councillor K Ahmed indicated that local communities felt unsafe, crime was
increasing, and resources were limited. Communities were not seeing any
improvement in crime rates and it was suggested that officers focused on
smaller projects to dedicate resources to enable results to be observed.

•

In responding to a question from Councillor P Miller, the Community Safety
Officer confirmed that the work of the domestic abuse local partnership included
male victims.

•

In referring to a recent Tenants and Residents Association (TRA) meeting she
attended, Councillor T Westwood expressed concern at the lack of Police and
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housing officer attendance. The perception from the TRA was that the Police
were not interested in residents views and the issues affecting the area. She
referred to an area in Sedgley where people were causing anti-social behaviour
for mature residents living in bungalows riding motorised scooters or using the
area to misuse illegal substances. The Police were aware of the issues,
however, no action had been taken to resolve the matter. Officers should be in
attendance at TRA meetings to enable residents to raise issues directly with
officers. Both Chief Superintendent K Madill and the Interim Head of
Community Safety and Anti-Social Behaviour requested that Councillor T
Westwood provide them with further details outside of the meeting to ensure
that the issue was rectified.
•

Councillor T Westwood referred to a recent joint Police and Community Forum
meeting, however, the meeting had to be postponed. She was still awaiting
confirmation from officers to rearrange the meeting and despite numerous
attempts to contacting appropriate offices, no response had been received.

•

Councillor A Aston referred to his position as Shadow Cabinet Member for
Housing and Community Services and that he was aware of the excellent work
undertaken by the Safe and Sound Partnership. It was recognised that a
number of key agencies were involved in the Partnership and appropriate
recognition was not always expressed. He expressed his appreciation for all the
hard work and commitment from all key agencies on the work provided by the
Safe and Sound Partnership.

Resolved
That the information contained in the report and the comments made at the
meeting, be noted.

29

Medium Term Financial Strategy
A joint report of the Chief Executive, Director of Finance and Legal, Deputy Chief
Executive, and Acting Director of Public Realm was submitted on the draft Medium
Term Financial Strategy (MTFS) to 2024/25, with emphasis on those proposals
relating to the Committee’s terms of reference. Items directly relevant to this
Committee were those in relation to the Housing and Community Services and Public
Realm Directorates. The final version of the report would be considered by Cabinet in
February, 2022 and Full Council in March 2022.
In presenting the report, The Director of Finance and Legal provided an overview of
the report, and in doing so, indicated that the information contained within the report
provided had been based on reasonable assumptions, taking into consideration past
experience of funding allocations to Dudley and details of the three-year
comprehensive spending review received from the Government on 27 th October,
2021, as outlined in paragraph 13 of the report submitted. Members were advised
that the Local Government Settlement had since been received on the 16th December,
2021. Processes were currently being considered on local forecasting to include
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Council Tax and Business Rates, which would be included in the final version of the
report to Cabinet in February 2022 and Full Council in March 2022.
It was noted that the current spending and savings proposals outlined in appendix D
and E of the report submitted reflected the proposals considered by Cabinet on 15 th
December, 2021 and did not reflect any subsequent announcements from the
administration, particularly, the intention not to charge for green waste collections.
A summary of the overall financial position reflected in paragraph 29 of the report
submitted was provided. The Director of Finance and Legal advised that whilst it was
forecast there would be a budget surplus of £1.8m in 2022/23, a deficit of £9.4 million
was forecast for 2023/24 and a deficit of £2.3 million in the subsequent year, resulting
in the use of reserves of £10m over the next three years. It was emphasised that the
proposals were based on estimates and assumptions, subject to the risks and
uncertainties outlined in paragraph 31 of the report submitted.
Following the presentation, Members had the opportunity to ask questions, make
comments and responses were provided, where necessary, as follows:•

Councillor K Ahmed referred to the proposal for additional spending for planning
enforcement, staffing and the Compulsory Purchase Order (CPO) of sites
identified for regeneration and requested a breakdown of the proportion of costs
required for each area. The Director of Finance and Legal confirmed that
£50,000 had been ringfenced for an additional Enforcement Officer and the
remaining £50,000 provided a fund of £1m of capital money to spend on CPO
sites and allowed the borrowing to be repaid over 25 years. However, it was
recognised that, in reality, the Local Authority should be regenerating CPO sites
and selling the site usually for at least the same value.

•

In responding to a question from Councillor K Ahmed, The Director of Finance
and Legal confirmed that for the proposed investment of £500,000 to contribute
towards the Commonwealth Games 2022, would enhance the profile of Dudley as
it was planned for the Queens Batton Relay to pass through the Town. Whilst it
was recognised that other Local Authorities would be provided with additional
benefits for their Boroughs, Members were reminded that those Local Authorities
had invested significant expenditure in the event.

•

Councillor K Ahmed referred to the proposed £400,000 additional spending to
manage the impact of Ash Dieback. Whilst it was recognised that every ward in
the Borough had issues with trees, assurances and a breakdown in costs for
monitoring and the programmed work to be undertaken were required to ensure
that the funding would be used fairly across all wards. It was confirmed that
£20,000 per year would be used for monitoring trees in the Borough, whilst the
remaining £380,000 would be utilised to address trees that had previously been
identified as most at risk.

•

In referring to the proposal to save £100,000 in financial years 2023/24 and
2024/25, Councillor K Ahmed queried whether a lease had been granted for
Halesowen Cornbow Hall and the reason why there had not been any identified
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savings proposed in the 2022/23 financial year. It was confirmed that a lease had
not yet been granted nor had the site been sold and the proposed saving had
been identified in 2023/24 financial year to allow for a lease to be entered into or
for the site to be sold. Concern was expressed in relation to the future
arrangements for the current users of the site and whether those groups had
been informed or consulted on in relation to the proposal. The Deputy Chief
Executive confirmed that the current operation of the venue had not yet ceased
and offered to provide all Members of the Committee a briefing note detailing the
proposed plans for the venue in terms of consulting with the existing
users/stakeholders and the plans leading up to the new arrangements, outlining
options to be considered. Assurances were provided to Members that should a
grant to lease the Hall be entered into part way through the 2022/23 financial
year, the investment would be updated, however, the current position remained
as set out in the report.
•

Councillor A Aston referred to the library contract with Greenwich Leisure
Services. Recognising that the current contract was due for renewal in November
2024, confirmation was requested in terms of the £360,000 proposed savings for
the 2024/25 financial year. The Deputy Chief Executive indicated that a review in
general of the future of the library provision was planned, with emphasis on the
future requirements, need and the best way to deliver the library provision in
Dudley. Further information outlining options would be submitted to a future
meeting of the Committee as it became available.

•

Councillor P Sahota expressed disappointment at the lack of officer
representation from the Public Realm Directorate. The change to the proposal
outlined in the current report to withdraw the decision to charge for green waste
was welcomed, however, referring to the budget consultation process on the
proposals, referred to in paragraph 34 of the report submitted, concern was
raised that the level of consultation had been inadequate. Referring to the £1.9m
income saving over the next three years, further details were requested. In
responding, The Director of Finance and Legal indicated that the information
contained in the report had been a snapshot at the time of writing and based on
assumptions outlined in the comprehensive spending review, prior to receiving
the Local Government Settlement. Since receiving the settlement, it had been
£1.7m better than expected as a significant proportion of the funding had been
allocated based on Social Care need rather than general need. In relation to the
consultation process, public views had been clear and the proposals considered
taking into consideration those views. There was a concern that the £1.7m would
not last after the 2022/23 financial year as the Local Government Settlement was
a one-year settlement. The forecasts for later years were based on a neutral
assumption that the amount allocated to Local Government as a whole and
Dudley’s proportion of that would be the same as in 2022/23. However, there was
a risk that the position could be better or worse than this assumption and any
decisions that the Local Authority had made about spend for 2022/23 may have
to be revisited in 2023/24.

•

Councillor P Sahota welcomed the additional investment planned for the Borough
over the next three years in relation to road repairs, street cleansing, green care,
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gully clearance and nuisance trees. However, written assurances were required,
which had previously been raised with the Acting Director of Public Realm, that
the planned investment in Public Realm would be delivered across all 24 wards in
the Borough fairly with new criteria being considered and investment carried out
did not just rely on evidence-based data. The Deputy Chief Executive confirmed
that written assurances would be provided to Members of the Committee and
regular updates provided to the Committee on progress to ensure the criteria was
clear, based on need and a prioritisation programme created based on various
technical criteria that identified roads that required resurfacing. Apologies were
provided at the lack of officers in attendance at the meeting from Public Realm,
however, it was noted that the Deputy Chief Executive had responsibility for the
Public Realm portfolio and confirmed that if responses could not be provided at
the meeting, assurances were given that queries would be directed to an
appropriate officer for response.
•

Councillor D Stanley referred to the difficulties faced by officers carrying out street
cleaning and maintenance. Frequently, officers attending to programmed work
were prevented from carrying out the duties due to illegal or inconsiderate
parking.

•

In referring to the proposal to remove funding earmarked to match fund Police
Community Support Officer (PCSO) recruitment with the Police, Councillor D
Stanley welcomed the proposal. It was envisaged that the Police received
adequate funding and it was considered that other services would benefit more
from the additional funding.

•

Councillor A Ahmed queried the proposed spending of £100,000 to be allocated
towards resourcing to maximise opportunities to secure external funding and
grants to support the ambitions of the borough across regeneration, public realm,
housing, tourism and levelling up. The Deputy Chief Executive indicated that the
funding was proposed to resource professional bid writers. Applying for grants
was a professional skill and the aim was to seed fund applications and as the
funding was received, replenish the bid writing fund. The idea was to increase
the amount of funding received to deliver future regeneration and public realm
ambitions.

Resolved
(1)

That the proposals for the Medium Term Financial Strategy to 2024/25, as set
out in the report, and Appendices to the report, submitted be noted.

(2)

That the Deputy Chief Executive be requested to provide Members of the
Committee with details of the proposed plans for Cornbow Hall detailing
consultation plans for the existing users/stakeholders and the plans leading up
to the new arrangements, outlining options to be considered.
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(3)

That the Deputy Chief Executive be requested to provide Members of the
Committee with a written assurance that any planned investment in the Public
Realm Directorate would be delivered across all 24 wards in the Borough fairly
with new criteria being considered and regular updates be provided to the
Committee on progress.

The meeting ended at 9.00pm

CHAIR
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Agenda Item No. 6

Meeting of Housing and Public Realm Scrutiny Committee – (30th March
2022)
Report of the Deputy Chief Executive
West Midlands Local Transport Plan – Engagement on the Draft West
Midlands Local Transport Plan 5 Core Strategy
Purpose
1.

The purpose of this report is to provide an update for Scrutiny Committee on the
development of a new West Midlands Local Transport Plan and in particular the
engagement on the new Local Transport Plan Core Strategy which commenced on 7 th
February 2022.

Recommendations
2.

It is recommended:1. That the progress on development of the West Midlands Local Transport Plan
(LTP) and the publication of the West Midlands Transport LTP Core Strategy is
noted.
2. Members views are sought on the proposed vision and approach for the new
West Midlands Local Transport Plan and what it means for Dudley.
3. The approach for developing the LTP Big Moves and Area Strategies through
to Summer 2022 is noted.

Background
3.1

Under the Transport Act 2000, Local Transport Authorities (LTAs) have a statutory duty
to produce and review a Local Transport Plan (LTP). As a consequence of the Local
Transport Act 2008 and the West Midlands Combined Authority Order 2016, WMCA is
the LTA for the seven constituent metropolitan districts/boroughs. The LTP will align to
the core priorities of WMCA ensuring that all future funding bids and transport activity
is optimised to meet the Corporate Aims and Objectives signed off by WMCA Board in
November 2021.
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3.2

The LTP must set out policies for the promotion and encouragement of safe,
integrated, efficient and economic transport to, from and within the LTA area as well as
proposals for the implementation of those policies. WMCA and the seven-metropolitan
district/borough councils of the West Midlands must carry out their functions so as to
implement these policies. The LTP carries statutory weight in a range of decisions
made by many public authorities as they execute their functions under their relevant
statutory provisions. It is a critical document for ensuring the West Midlands public’s
interests with regards to transport and its impacts are considered in such decisions.
The LTP must be developed collaboratively between the WMCA as LTA and the 7
local authorities and implemented in partnership with other agencies and organisations
such as National Highways, Network Rail and public transport operators.

3.3

Since Movement for Growth (the fourth West Midlands LTP) was published there have
been significant changes to the policy context including changes to the political, social
and economic landscapes which have implications for transport policy and plans.
Most significant of these are the impact of the Covid-19 pandemic and the challenge
of climate change, with the WMCA declaring a climate emergency in 2019 and
committing to ambitious plans of becoming a net zero region by 2041.

3.4

The first WM2041 five year carbon plan was adopted in March 2021. This set out a
priority for WMCA to support changes in travel behaviours through reduction in car
usage and a much higher modal share of public transport and cycling. A key
deliverable for WMCA was producing a new LTP aligned to WM2041. In July 2021,
Transport for West Midlands published the ‘Reimagining Transport in the West
Midlands’ Green Paper. The purpose of the Green Paper was to start a conversation
with politicians, public and stakeholders on how transport policy and strategy in the
West Midlands could change. The focus was to engage on how the region could
better respond to the big challenges it faces, including responding to the economic
downturn and the climate emergency, as described in the Green Paper through five
‘Motives for Change’.
Green Paper Engagement

3.5

The Green Paper engagement over the summer of 2021 saw over 600 full responses
(and around 700 partial responses) to the public survey and around 20 detailed
responses from a range of stakeholders including local businesses. As part of the
engagement TfWM officers attended Dudley’s Future Council and Housing and Public
Realm Scrutiny Committees last summer. In addition, a series of deliberative
engagement and citizens panel sessions also took place with around 60 stakeholders
and a group of around 70 individuals through the Transport for West Midlands online
community. This group was demographically representative of people from across the
region. A summary of the results of the engagement is appended at Appendix 1, but
the key messages include:
•

The issues raised in the motives for change resonated with respondents who felt
that these were important. Climate change and addressing inequality were the
areas of most concern.
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•

There was a clear sense from responses that the current approach to transport
was not delivering sufficient improvements, or that things were getting worse.
92% of respondents were fairly concerned or very concerned by climate change
and 83% agreed that a key policy aim should be to tackle inequalities in transport
access.

•

There was a view that the West Midlands could not build its way out of the
problems and should adopt an approach which places greater emphasis on using
existing transport infrastructure better.

•

Two thirds of respondents felt that levels of traffic on local roads were now a
problem.

•

The majority of people acknowledged that increasing levels of active travel were
important, but that a lack of safe infrastructure and busy roads were a barrier to
more people choosing to walk and cycle.

•

The shift to electric vehicles was supported, but there was concern that the
challenges of congestion would not be resolved.

•

Whilst the car is still going to be important for many people’s travel choices, a
majority of people agreed that car use needed to be reduced. Many were open to
new ways of accessing cars instead of private car ownership.

•

When subsequently polled, 68% of a sample of respondents to the original
consultation strongly agreed or agreed with the need for the use of ‘sticks’ to
achieve significant change in travel behaviour. However, less people believed
that either national or local government would use them within the next 5 years.

National Policy
3.6

The last 18 months have also seen a number of policy statements from Government
which have placed an emphasis on transport’s role in responding to the need to rapidly
decarbonise; delivering HMG’s levelling up agenda; and supporting the post pandemic
recovery of the UK. This has included an ambition to see half of all journeys in cities
and towns walked or cycled by 2030. The Government has made it clear that local
authorities will be expected to take the lead on bold decisions to influence how people
travel; and to take local action to make the best use of space. These changes are in
order to enable active travel and transform local public transport, including though
considering appropriate parking or congestion management policies to promote and
support the desired behaviour change.

3.7

Government has said it will drive decarbonisation and transport improvements at a
local level by making quantifiable carbon reductions a fundamental part of local
transport planning and funding. This has influenced the approach to the City Regional
Sustainable Transport Settlement programme. Further LTP guidance is expected to
be published by Department for Transport in early 2022; and future funding decisions
are likely to be directly informed by the level of reductions which are evidenced.
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Developing the new West Midlands Local Transport Plan
3.8

Following engagement on the Green Paper, a discussion with local authority Leaders
took place on how the West Midlands should develop its new LTP. There was
consensus that investment in transport remains critical to support the region’s growth
outcomes, enable modal shift, and improve accessibility – especially in traditionally
under-served and deprived areas of the region. The pandemic has exacerbated some
of our longstanding economic challenges around inequality, poverty, and poor health.
The new LTP will help continue to make a strong case for transport investment, such
as the City Regional Sustainable Transport Settlement, that will play a critical role in
opening-up opportunities for communities across the region. There will be a focus on
allowing the region to quickly regain growth momentum and avoid long-term postpandemic economic scarring, whilst helping us to make good progress towards
developing a carbon neutral transport system.

3.9

However, despite the positive progress being made, the need for more fundamental
change was acknowledged and accepted. Our current approach is largely focussed on
improving alternatives and informing travellers so they understand the benefits of using
those alternatives. Whilst continuing to invest in the alternatives to the car is going to
continue to be important, this alone will not be sufficient to generate the kinds of
behaviour change needed to meet our aims.

3.10 We know from reviewing the impact of the current approach and modelling different
scenarios that with the policies and programmes we have in place now, we will not
deliver the scale and pace of change that we need – even if we had significantly higher
levels of funding to improve the public transport network or build more cycle
infrastructure. Based on current actions we would not meet our WM2041 target for
carbon reduction (or even the UK 2050 climate change emissions targets), and we
would continue to make marginal progress against the other issues raised in our
Motives for Change. Ultimately, without a change in direction, transport risks becoming
a handbrake on the greener, fairer inclusive growth the region wants to deliver.
3.11 In discussion Leaders identified that being risk averse (carrying on with the same
policy approach) would in itself be a risky strategy that fails to deliver the kind of
transport system needed to meet the aims the region has agreed to try and achieve.
The importance of demand management to achieving behaviour change was
understood and it was acknowledged that Government policy is channelling local
government towards such measures.
3.12

However, across the public and stakeholders there remains a significant lack of
consensus around the best way to engender the behaviour change required. There
are also significant concerns about the impacts of change at such an unprecedented
scale and pace. To further complicate the matter, as a result of COVID-19 impacts,
there has also never been so much uncertainty about how travel behaviours will
change further into the medium to long term.

3.13 A challenge for the new LTP will be honesty about the need to manage demand to help
deliver the scale of behaviour change required and about the consequences of not
taking appropriate action. The plan is being developed to account for this challenging
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position. It is being honest about the need for a demand management approach to
help the transport system deliver against the region’s wider objectives and vision.
However, it is positioning the choice to manage demand as something that needs to be
worked through with local people, communities and stakeholders with an
understanding of the issues that will need to be managed if we carry-on as is.
Engagement with the public and stakeholders will need to be on-going and more
extensive than ever before. It will be important for the LTP to be understandable and
relatable for the public and using TfWM’s traveller segmentation tools we have started
to articulate the vision through images of the places people experience and how
transport underpins their day-to-day activities.
3.14 This approach will also enable the West Midlands to be realistic and clear over what is
and is not within the gift of local leadership – understanding that appropriate local
action on local streets can help give us a quieter and healthier urban environment, but
that more transformational behaviour change (for example to significantly reduced
carbon emissions) requires broader consensus across the country and national
leadership (and sharing of the burden). Ultimately one regional area will struggle to be
radically transformational without risking unintended and disadvantageous
consequences for its economy. Conversely, change adopted at a similar pace and
more uniformly across the country means concerns over economic displacement
effects can be managed and companies operating across these geographies can plan
and deliver national operating protocols with more confidence. This latter point is
particularly relevant to the freight, logistics and automotive industries which the West
Midlands is a national leader in.
3.15 Given the above context the approach to developing and implementing change will
need to be different. To respond to this, the new LTP will have a dynamic and flexible
approach to transport policy and delivery. A dynamic plan, which is regularly reviewed,
will enable an on-going discussion with members and the public on how and where
progress can be made on more or less difficult pathways. The draft Core Strategy sets
out a policy tool kit framed within 6 Big Moves, from which WMCA, TfWM and local
authorities will need to develop their delivery plans.
3.16 The Big Moves are all intended to improve the transport system to encourage a
change in travel behaviours and deliver against our motives for change. The need to
consider accessibility more holistically, i.e. not just through mobility but also through
better spatial planning and digital connectivity (‘the triple access system’) is also
reflected. This is illustrated in the figure below showing connection from the ‘big
moves’ the motives for change.
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Through
Action
against
the 6 big
moves…

• Behaviour
change for
the better
• Growth
that helps
everyone
• Safer
streets to
be more
active
• Public
transport
that
connects
people and
places
• A resilient
and safe
transport
network
• Delivering
a green
revolution

…changes
citizens’
experience of
transport
options…

…which
changes
their
behaviour…

• Reliable
• Efficient
• Flexible and
convenient
• Personalised
• Wellconnected
• Comfortable
• Accessible
and easy to
use
• Affordable
• Safe and
secure
• Cleaner and
greener
• Healthy
• Modern

Avoid
• Reduce
travel
Shift
• Change
destination
or route
• Change
mode
Improve
• Choice to
drive more
efficiently
• Choice to
use more
energy
efficient
vehicles

…which
divorces
accessibility
from the
impacts of
transport…
• Traffic
reduction
• Electrified
transport
• Improved
accessibility

… and
delivers our
motives for
change

• Sustaining
economic
success
• Creating a
fairer society
• Supporting
local
communities
and places
• Becoming
more active
• Tackling the
climate
emergency

3.17 As reported previously the big moves policies will be detailed further in a series of
additional LTP documents to be developed and consulted on during 2022. In addition
TfWM is working with local authorities to develop a suite of Area Strategies within the
framework of LTP policies. These will sit beneath the Core Strategy and alongside the
Big Moves and will translate the policy tool kit into local areas. They will help us
develop plans to solve the challenges of different kinds of places, covering
neighbourhoods, corridors and centres but which are tailored to diverse places within
areas/districts.
3.18 Following WMCA Board approval in January, engagement on the draft Core Strategy
has now started and will run through to 4th April 2022 and run for a minimum of 8
weeks. Subject to feedback and updates to the LTP it is intended that a final Core
Strategy and draft Area and Themes strategies will be presented to WMCA Board in
summer 2022. A copy of the draft Core Strategy (Appendix 2) and summary document
(Appendix 3) are attached.
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Finance
4.

There are no direct financial implications as a result of this report. Any costs associated
with Dudley Council officer time to support TfWM in the preparation of the strategy will
be met from existing revenue budgets. WMCA Board has recently approved the £1.3bn
City Regional Sustainable Transport Settlement (CRSTS) programme which includes a
number of schemes in Dudley. The CSRSTs programme will form a large element of
the first five-year delivery programme for the new Local Transport Plan. It includes
funding to help local authorities further develop and deliver schemes and initiatives and
improve existing infrastructure conditions.

Law
5.

Under the Transport Act 2000, local transport authorities (LTAs) have a statutory duty
to produce and review a local transport plan (LTP). As a consequence of the Local
Transport Act 2008 and the West Midlands Combined Authority Order 2016, WMCA is
the sole LTA. WMCA and the seven metropolitan district/borough councils of the West
Midlands must carry out their functions so as to implement these policies.

Risk Management
6.

There are no “material” risks that result from this report.

Equality Impact
7.

Engagement on the Local Transport Plan Core Strategy is seeking to reach a broad
range of people, groups and organisations including those which fall within the
protected characteristics. The LTP strategy development will be undertaken alongside
an Integrated Sustainability Appraisal (ISA) process. The ISA will include a full
Equalities Impact Assessment for the new Local Transport Plan.

Human Resources/Organisational Development
8.

Any costs associated with Dudley Council officer time to support TfWM in the
preparation of the strategy will be met from existing revenue budgets.

Commercial/Procurement
9.

There are no direct commercial or procurement implications for the Council associated
with this report.

Council Priorities
10.

The development of a new West Midlands Local Transport Plan will fully support the
key Council priorities including the Borough Vision, Council Plan and Future Council
Programme, through supporting the development of a sustainable transport system
that will improve connectivity for the boroughs residents and businesses, provide a
platform for economic growth, assist in tackling health inequalities and also support the
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Council in its response to the climate emergency and emerging Net Zero Carbon
targets.

Balvinder Heran
Deputy Chief Executive
Contact Officers:
David Harris – Transport Strategy and Place Manager - TfWM
Email: David.Harris@tfwm.org.uk
Neil Lissimore – Principal Engineer - Transportation
Email: neil.lissimore@dudley.gov.uk
Appendices
Appendix 1 – LTP Green Paper Engagement Summary
Appendix 2 – WM LTP5 Draft Core Strategy
Appendix 3 – WM LTP5 Draft Core Strategy Summary
List of Background Documents
None
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Reimagining transport in the West Midlands:
A conversation about change
LTP Green Paper
Engagement Summary
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LTP Green Paper Engagement
Summary
1. Engagement Plan “What we did”

2. How we did it
3. What was said

4. Engagement summary and policy implications

Produced by TfWM Policy, Strategy and Innovation Directorate
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LTP Green Paper: Overview
•

The LTP Green Paper: Reimagining Transport in the
West Midlands was published on the 1st July 2021

•

The Green Paper serves as a consultation document for
the general public, businesses and other key
stakeholders in the West Midlands

•

It will inform the development of the new Local Transport
Plan (LTP5) for the West Midland Combined Authority

•

The document is based around five key Motives for
Change, which encapsulate the main challenges facing
the region in relation to transport:
•
Creating a fairer society
•
Supporting local communities and places
•
Becoming more active
•
Tackling the climate emergency
•
Sustaining economic success

•

The Motives for Change were developed as part of an
evidence gathering exercise which formed the basis of
the LTP Green Paper
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Reimagining transport in the West
Midlands - WMLTP5 Green Paper |
Transport for West Midlands
(tfwm.org.uk)

LTP Engagement Strategy
Internal
Political
Engagement
Stakeholder
Workshops

LTP Engagement was conducted
through various channels, including:
•

Public surveys which were
disseminated via social media, mail
and email

•

Market Research Online Community
(MROC) and targeted quick-poll
surveys

•

Online and in-person workshops with
key stakeholders

•

WMCA Boards

MROC
Citizen and
Business and
Community
Surveys;
Social Media
and Mailshot
campaigns

Online
Stakeholder
MROC Activities Workshops

June
2021

July 2021

Transport Scrutiny
Sub-Committee

Public and Community
Survey Responses

August 2021
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September 2021

Chamber of
Commerce Event

October
2021

LTP Public Engagement Campaigns
•

•

•

•

The Green Paper was publicised via:
TfWM’s website, constituent authorities’
websites, emails via Campaign Monitor
and networks, social media, press
releases and community outreach
partnerships
The citizen and business/community
surveys were published on the 5th July
and remained open until the end of
September
A follow up ‘Quick Poll’ survey for LTP
survey participants who wished to take up
in further research, which gathered more
information on perceptions and use of
policy mechanisms and the
opportunities/threats posed by
decarbonising transport
An in-person business engagement event
was facilitated by the Birmingham
Chamber of Commerce and transport
planning consultancy Atkins

Engagement Principles and Aims

•
•
•
•
•
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Identify citizen’s preferences on how to meet objectives
Build understanding of the day-to-day aspects of travel
that are key to positive customer experience
To build understanding of the gap between
plans, trends and aspirations
To build understanding of the kinds of interventions that
would bridge the policy gap
To develop consensus around new policy strategies
that would help people make the changes required

Public Survey Design
•

Two types of survey were developed for the
LTP Green Paper:
o
o

•

•
•
•

one for general citizens of the West Midlands,
another for businesses and community
organisations

Each survey included four sections with a
mixture of closed (selected from discreet
options) and open-ended (respondents to
provide text-based answers) questions.
The public were also invited to leave further
comments/ feedback at the end of the survey
and to take part in future research.
TfWM ran a follow up ‘Quick Poll’ survey for
LTP survey participants who wished to take up
in further research.
This gathered information on perceptions and
use of policy mechanisms and the
opportunities/threats posed by decarbonising
transport.
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Survey Sections
Obtaining key
demographic
data in order to
analyse data
and establish
trends

About
You

Motives
for
Change

Gauging public
perceptions of
how the transport
network has
changed over
their lifetimes

Gauging public
understanding of
the key issues at
hand and the
potential
solutions

Change
over
Time

Reimagining
Transport
in the West
Midlands

Gauging public
consensus on
new policy
mechanisms over
the short (0-10
years) and long
(10+) term

Market Research Online
Community (MROC) Engagement
•

Engagement was facilitated by research agency Mustard, who ran two
activities

•

Activity 1 ran over one week in June 2021 and focused on members’ travel
behaviour and journey patterns, open for all to respond with a prize draw
incentive

•

Members were asked questions on their travel behaviour, why they chose to
travel in certain ways and their perceptions of different modes of travel

•

Activity 2, for which interested members were selected, involved a 9-day
session which explored a world without cars and getting members to explore
potential alternatives

•

Here, projective techniques were used to gather more in depth data on
members’ motivations, beliefs, attitudes and values, through a hypothetical
scenario where private cars were no longer available.
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Targeted Stakeholder Activities

• Four stakeholder webinars were held, which
focused on recovery from the pandemic (short
term) and the Motives for Change (long term).
• These ran in parallel to other surveys, social
media and MROC activities.

Stakeholder Selection Process
Keep satisfied

High Power/ influence

• Stakeholders were identified and selected for
engagement activities according to how closely
they needed to be involved, interest in the LTP
and involvement in regional decision making.

Engage and consult so they are
satisfied their voices are being
Involve in key decisions
heard on key issues
Avoid low value contact so they
do not lose interest in the
project
Anticipate and meet need
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Low power/ influence

• Key business stakeholder were also engaged
through a face-to-face event facilitated by
Birmingham’s Chamber of Commerce and
transport consultants, Atkins.

Engage regularly to maintain
relationship lots of effort made to
satisfy their concerns and
requirements for information.
These will be valuable advocates

Could be a risk if not satisfied

Minimal effort

• The Young Combined Authority was engaged.
This is a WMCA board of 16-25 year olds,
representing the diverse and young population.

Key players

Keep informed

Communicate generally to keep Make use of interest – could be an
updated
ambassador

Do not overload with excessive
communications or
needless information

Keep these stakeholders regularly
informed to maintain their
interest.

Monitor to check if interest levels Monitor any issues or concerns
change/issues arise
that may arise and respond

Low interest

High interest

Response overview
Citizens

Business and Stakeholders

•

•

Only 18 responses were received for the business
and community survey.

•

In the business and community survey, Tackling
the Climate Emergency was the most engaged
with Motive (15); Supporting Economic Success
was also the least engaged with (9).

•

612 complete public responses. The responses
tended to be skewed more towards white, older
males, which doesn’t give a true representation of
the demographic profile of the West Midlands.
Responses were relatively well spread across the
region (with a slight bias towards Birmingham) and
reflected the proportion of car and non-car owners.

•

Younger age groups were more likely to answer
Motive for Change questions, with 25-44 year olds
providing the most responses.

•

This age group were also more likely to answer
questions on the Climate Emergency - 93% of
respondents chose this motive.

MROC
•

77 took part in Activity 2, with respondents more
evenly distributed across all 7 districts.

•

Responses have a greater gender balance
compared to the LTP citizens survey.

•

This activity also achieved a better age and
ethnicity balance, although young adults and
ethnic minorities are still underrepresented.
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How have travel experiences changed over time?
Most Significant Changes
1)

More car use/ownership (43%)

Business and community
organisations also
recognised this as the most
significant change

LOCAL TRANSPORT
PERFORMANCE OVER TIME
Better

2)

Deterioration in public transport performance (23%)

3)

Improvement in public transport performance (16%)

4)

More out of town development (8%)

•

•

•

People have witnessed significant changes to the
transport system over their lifetimes; they were split on
whether these changes were overly positive or
negative, which could reflect the uneven distribution of
benefits and impact across people and places.
Whilst some have hugely benefited from increased
mobility, freedom and choice, this has ultimately come
at a price, with loss of green space, traffic, noise and
pollution highlighted as key concerns.
Over two-thirds of respondents thought traffic was a
problem on local roads.

Worse

Unsure/No difference

•

I can access
places and areas
I would never
have been able
to years ago.

•

36%

•

40%
•
•

Loss of green
space, pollution,
noise.
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New
infrastructure
Greener/ more
modern
vehicles
Quality of
services

24%
•

Unreliable
services
Poorly thought
out transport
schemes
Cuts to services/
routes

Quick Poll Citizen Survey: Looking to the Future
Effect of pandemic on travel
Travelling by public transport less
Very little change/nothing/travelled as usual/key worker
Working from home
Travelling less in general
Increase car use

%
25
23
18
14
7

Tension between latest
trends and future
pathways?

What will change? (In the next 20 years)
Move to electric vehicles/less polluting fuels
More public transport use/better public transport offer
Reduction in car use/less car ownership
Unsure/don't know/depends on too many things
More active travel/cycling/cycle facilities

%
36
29
8
7
7

More of the same?
•

•
Positive changes to keep in the future
General comment about improvements needed to public transport in the
future (not Covid related)
Being more active walking/cycling
Not commuting/more flexible working/working from home
None noted/hasn't changed things for me/nothing positive
Keep social distancing measures/Face mask/ventilation etc

%

23
15
12
8
6

Negative changes to avoid in the future
Increased car use/more traffic
Negative comments about public transport in general (not Covid related)
Reduction in amount of public transport services during Covid
Fear of using public transport/scared to use public transport
Not going out/isolation/restrictions

%
20
14
12
9
8 19

•

WM2041
Decarbonisation
Plan

In the Quick Poll Survey, 80% agree that without change to
transport there will be negative consequences for the
region; 17% of car owners disagreed compared to 6% of
non car owners
The main advantages to changes in the next 20
years would be a cleaner/less polluted
environment (48%). With fewer cars on the roads
(14%), an improved public transport offer (13%),
with a healthier population (8%). However, 14%
thought there would be no advantages
The main disadvantage to changes in the next 20
years were seen as being the increased costs of
travel (19%), others saw congestion continuing as EV
cars simply replace current car types (10%), while 9%
feared public transport would not be able to cope with
increased demand or there was a lack of political will
to make changes. 13% could see no disadvantages.

Perceptions of Living in a Car Free
World
•

Without access to cars, car owners were most concerned
about not being able to see family and friends that live
further afield

•

Expressed frustration that they would be forced to use
multiple forms of transport to reach their destination, would
face longer journey times and could not complete activities

•

•

•

Tended to evoke strong emotional responses; whilst many
could see solution they would be very reluctant to follow
through
More importance was placed on the loses rather than the
gains – 6 in 10 cited loss of independence and freedom,
impact on wellbeing and reduced social circles and choice
of destinations
People would be less likely to travel to countryside further
afield, travel around the UK, visit out of town retail parks
and attractions that are not well connected by public
transport.
Things People Would Miss the Most
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•

There was a perception that a car
free world could reduce inequality
and make travel more accessible
for all

•

Non car drivers felt there could be
an improvement if travel options
were aimed at non-owners from the
get go

•

4 in 10 said gains were important,
namely environmental, road safety
and health benefits

•

People would be more inclined to
stay local, visiting bars, restaurants,
parks, high streets, museums and
surrounding countryside.

Public Sentiments on Motives for Change

In terms of long-term changes, organisations were most in favour of redeveloping
the urban realm, changing land use to put homes and services closer together,
having a more extensive rail and rapid transport network and an ultra low
emission fleet. Of least importance was connected/autonomous technology.

Business and community
organisations were more likely to
chose the ‘Decide and Provide’
approach (10 versus 2); however, 5
were unsure – one sighted the
need for a blended approach,
whilst another highlighting
increased uncertainty in planning
for the future, as proven by the
Covid-19 pandemic

Business and community
organisations were most concerned
about changes to the way we travel
(8 out of 15 respondents);
responses were generally mixed,
however they were less likely to be
concerned by digital connectivity (7
out of 15)
Organisations thought
the most important
changes were shifting to
walking, using local
services, using the tram
and avoiding travel by
using
telecommunications

Business and community organisations broadly recognised the importance
of having healthy and active workforces and that the urban environment
for the West Midlands should support more active travel. Whilst 6 were
already promoting active travel, 5 sighted the length of journeys as a key
barrier, along with a lack of key infrastructure (3)
The majority of organisations agreed with the statement that the new
transport plans should focus on rapidly changing how we travel (14 out of
17 respondents)

Agreement that Climate Change Represents an Opportunity to Address the Following Motives for Change (%) – Citizen Responses
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Public Perception and
Understanding
•

People broadly understood the issues outlined in the
Motives for Change; many respondents believed that
without changes to the transport system, negative
consequences would get worse and stifle regional success.

•

Respondents where very likely to consider climate change
a key threat, with 92% expressing mild or serious concern.

•

83% agreed that a key policy aim should be to tackle
inequalities in transport access.

•

To combat the issues at hand, the vast majority of
respondents agree that improving mobility of those who
don’t have access to a car is the best approach to ensure
future prosperity.

•

However, respondents were more split on whether to
prioritise using existing network capacity and vehicles
differently or building additional network capacity to achieve
positive change.

•

Respondents were more likely to perceive tackling climate
change as a threat to the economic success.

•

On average 69% saw it as an opportunity to achieve
positive change across all Motives.

•

91% thought it was very important/important that we show
leadership in tackling the climate change emergency by
decarbonising transport (plus 12 out of 15 organisations).
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Public and Business Consensus
• Respondents were broadly supportive of what the new LTP was
proposing, despite tensions between advocating increased network
capacity and using existing technology/infrastructure.
• Tensions on the recognition that reduced vehicle use are required.
• A significant minority of respondents who believed public transport
needs to improve first for people to make the changes required.

• Non public transport users were more likely to disagree with or be
unsure of the measures proposed, representing 25% of this group
compared to just 14% overall. Respondents were also concerned
about the effect rapid change would have on land use (65%) and the
way people travel (58%).
• The most important short term changes were considered to be shifting
to local bus, walking and rail, as well as using local services and
consolidating trips.
• Longer term, respondents thought it was important to have more
extensive rail and rapid transport, as well as high quality public realm
and green infrastructure.

• Only 8% thought that there would be a reduction in car use in the next
year 8 years, however 36% believed there would be a move to
electric/less polluting vehicles
• Respondents thought that it was important that we demonstrated
leadership in decarbonising transport.
• Businesses highlighted the importance of identifying clear critical paths
to delivery and monitoring mechanisms.
23

MROC engagement and appetite
for change
•

Respondents highlighted the importance of convenience, flexibility
and lack of alternative options as to why the public continue to
prioritise the car.

•

People do recognise the environmental and health benefits of public
transport and active travel, however, 8 out of 10 respondents agreed
that we need to use cars less. This further demonstrates a disconnect
between what is seen as desirable and what is currently possible in
terms of travel in the West Midlands .

•

The car is still seen as desirable by a significant minority.

•

Giving up the freedom and independence which the car provides is
perceived as too heavy a price to pay, particularly regarding visiting
family, friends and places of interest further afield.

•

Changing private vehicles or moving to shared ownership were seen
as the least impactful changes to the transport network by
respondents to meet their personal needs.

•

But just under half of respondents would consider using an alternative
private vehicles – such as a moped, e-bike, e-scooter.

•

6 out of 10 respondents where either already making changes to their
car use or were willing to do so in the future.

•

Respondents highlighted replacing trips through digital connectivity,
having goods delivered to your door and using more local services.

•

Research highlights the importance of engaging with a diversity of
residents and places and understanding their needs, informing them
of the alternatives and understand which incentives to change would
work.
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How do stakeholder and public
sentiments compare?
• Stakeholders recognise the issues, with climate
change also seen as the key driver for change, but
also physical activity.
• This reflects a broader focus on enabling a
healthy, productive workforce (brought into sharp
focus by the Covid-19 pandemic) and
safeguarding economic success of the region
• Clear feedback that the public and stakeholder felt
that the political system is not geared up to tackle
some of the huge challenges.
• Perception that decision-making tend to favour
short-termist solutions.
• There was a need to acknowledge the lifespan of
the LTP last 5 years, as do political tenures.
• Achieving longer-term buy in remains a key
challenge.
• This is reflected in strong consensus around LTP
measures, but less confidence in the ability to
successfully mandate these within the next 5
years.
25

Achieving change and
policy implications
• To achieve the most difficult changes, there is a general
consensus that this should be done through the decarbonising
transport lens.
• Clear that the LTP needs to identify a clear critical path for policy
and transport scheme delivery.
• There is also a need to ensure all seven constituent authorities
are adequately consulted and that the new LTP does not
contradict other Local Plans and other regionally significant
infrastructure projects
• Much like the public responses, stakeholders are split on whether
additional capacity should be built on the network, or that we
need to make better use of the existing network and change
travel behaviours.
• There was a shared view that public transport offering had to be
adequate enough to allow people to make the changes required.
• Respondents are most confident around the ‘shift’ element of the
LTP, enabled through changing land uses, improving public realm
and expanding mass transit in the next 10 years.
• Demand management solutions will also be key, although certain
mechanisms – such as road charging – are still seen as
contentious.
• To achieve change through policy, 68% people in the Quick Poll
survey agreed with the use of ‘sticks’ to achieve significant
change in travel behaviour.
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Foreword
As well as being at the heart of the UK’s transport
network, the West Midlands is at another kind of
crossroads; one at which there is an opportunity
to build back better from the COVID-19 pandemic,
to ensure we can carry forward the reputation for
economic success the region has built in the new
millennium while improving the impacts of transport
on our towns, cities and local communities.

beginning to turn things around. But significant
challenges remain in tackling the defining issues
of our time, such as climate change, air quality,
our health, and now our economic recovery from
the pandemic. The climate emergency presents
a particularly unique challenge in that there is
a definitive pace of progress that needs to be
made, otherwise we will lose the ability to prevent
escalating harm.

This document is the Core Strategy for the fifth Local
Transport Plan (LTP) for the West Midlands. It sets
out the overall aims, vision and approach to guide
the development and delivery of transport policies
until the end of 2041. The plan seeks to address the
challenges and opportunities currently facing our
transport system. The decisions we make now about
how we plan, invest in and manage our transport
system will affect us all, as well as deciding what
legacy we leave for future generations.

We recognise that the plan will need to evolve
To enable economic recovery means improving
and adapt over its lifetime, to account for changes
people’s access to opportunities. If we carry on our
to national policy and if it is going to meet the
current path, trends suggest that we are heading
required outcomes. This Plan therefore proposes a
towards a car-led recovery. That won’t help the over new dynamic approach to transport planning in the
25% of our households without access to a car, or the West Midlands, and one that is in the hands of our
many others for whom car ownership is a huge part communities. The Plan is focussed on 6 Big Moves
of household spend that they can ill afford. We also which have been framed to target the benefits we
know the negative implications this has on health,
want from a better transport system.
safety, air quality and climate change. We therefore
need a collective effort to tackle these issues and
We will build on our City Regional Sustainable
encourage people to change the way they travel.
Transport Settlement (CRSTS) programme and have
ensured that our 6 Big Moves and objectives align
Managing demand will be critical to enabling
with this. The major infrastructure development
behaviour change, and will provide the means to
within the first five years of this plan will be
improve alternative modes of travel. We want to
predominately be delivered through the CRSTS
create a transport system where these alternative
programme.
modes become the automatic first choice for
residents. Cars will be needed and will be a critical
In developing proposals, we will be putting policies,
part of our transport system for many years.
measures and interventions to the people, to allow
However, they don’t have to be the daily default
them to shape what they want the future to look like
choice that they are for many today. When needed
on their street.
they could more often and more easily be shared or
drawn from a car club to get a safer zero emissions
So please engage and let us know what you think, so
vehicle. This can save people money and help save
that together we can build a transport network that
the planet.
will serve our region for decades to come.

Over the past few years, the West Midlands has seen
substantial improvements to its transport network.
The West Midlands Metro has been extended
through Birmingham city centre and a new line is
under construction in the Black Country, connecting
Wednesbury with Brierley Hill. We are improving our
railways, with improved and new stations planned
at Perry Barr, Darlaston, Willenhall, Aldridge and the
revival of the old Camp Hill line. Fleets of electric
buses are taking to the streets in increasing numbers.
And our active travel revolution is well underway,
with new cycling and walking routes springing up
across the region.
After decades of underinvestment, our region is

Whilst national policy measures do not currently
address demand management, there are measures
that are within our hands that we can implement at
the local level now. Whilst some of these measures
are considered more challenging and difficult to
implement, we need to recognise the wider benefits
that they can bring to local businesses, communities
and residents.
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Andy Street
Mayor of the West Midlands

Councillor Ian Ward
Portfolio Lead for Transport
Leader of Birmingham City Council
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Our role
The West Midlands Combined Authority (WMCA)
is a special type of local authority. Its statutory
administrative functions apply to the seven
metropolitan boroughs of the West Midlands. One
of WMCA’s key statutory roles is being the Local
Transport Authority and through Transport for West
Midlands (TfWM) it must produce a Local Transport
Plan (LTP) for the area.

The LTP must set out policies to promote safe,
integrated, efficient and economic transport
to, from and within the area as well as plans to
implement those policies.
WMCA and the seven city and metropolitan
borough authorities (councils) are legally required
to deliver this plan through the use of all their
powers and functions.

The recent COVID-19 pandemic has hit the region
hard. We need a transport system which will help get
our region back on track and unleash its potential by
improving access to opportunity for everyone. Transport
systems can help economic growth by improving
connections to workplaces and unlocking sites for
development. It can also create more attractive places
in which to do business and give more people access to
the skills, education and training they need. The West
Midlands economy supports a wide range of businesses
from traditional manufacturers to hi-tech innovators and
they all rely on transport.
The economic impact of the pandemic has been more
severe in the West Midlands than elsewhere in the
UK. That’s because much of the local economy relies
on exports which went into decline as a result of the
COVID-19 crisis. But our economy is resilient and
has many strengths within certain sectors, including
automotive, manufacturing, leisure and hospitality.
These sectors will enable a strong and fast recovery
to happen and it’s crucial that the transport system
supports all sectors to recover.

Walsall
Wolverhampton

Sandwell
Dudley

Transport is critical for a prosperous society. People
need to travel, and goods need to be delivered.
However, there are balances to be struck in how much
the transport system can accommodate the diverse and
competing needs of individuals and businesses.

Birmingham

Solihull

But while making it easier to travel can help people
access what they need to thrive and support economic
growth, it can result in issues, such as emissions that
pollute the air we breathe and cause climate change.
The recent COP26 summit made it clear that we must
urgently scale up action to respond to the threat of
climate change to have a chance of limiting global
warming. Transport is both a big part of the problem,
but also a part of the solution. This plan highlights the
need for urgent action to change things for the better.
There are also equality issues because transport might
benefit some people whilst marginalising others. When
planning transport, balances of the positive and negative
impacts on people, communities and places need to be
considered.
Our Green Paper ‘Reimagining Transport in the
West Midlands’ started a conversation with people,
business and key stakeholders on the challenges and
opportunities facing the region, helping us to pin down
what a better future transport system looks like and
what we need to do to get there.
This document is the proposed Core Strategy for the
fifth LTP for the West Midlands. It sets out the overall
aims, vision and approach to guide the development and
delivery of transport policies until the end of 2041.

Coventry
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Motives for Change
WMCA’s goal is to deliver a deliberate and socially
purposeful kind of economic growth – measured not
only by how fast or aggressive it is; but also by how
well it is shared across the whole population and place,
and the capacity of our environment to sustain it. This
is Inclusive Growth.

Motive for Change

Current issues

Objectives
Inclusive economy - We will inclusively grow our economy by making it easier to travel in
a way that reduces the economic costs of transport’s negative impacts and maintaining
the network, improves the reliability of the network, improves the health of the

Sustaining
economic success

Delivering Inclusive Growth will mean that we are
meeting our social needs, economic ambitions and our
responsibilities to the environment in a balanced way.

The West Midlands has experienced strong economic growth and investment in

workforce, and levels up access to opportunities for those who are less mobile to enable

recent years; we want to leverage transport to sustain this success and to ensure

greater participation in the economy.

everyone can benefit and participate.

Mobility market transformation - We will support industrial transformation of the
mobility sector to position the West Midlands as a global leader in future transport by
creating a local transport market that enables innovation, development and deployment
of transport products and services that best support Inclusive Growth.

It also means that all citizens can shape, contribute and
benefit from the advancement of the region.

The way our urban environment has been retrofitted and developed to suit lifestyles
that revolve around the car has resulted in significant disparities in access. Those

Our objectives for this LTP (see right) are
framed around 5 Motives for Change. These
are five areas where changing transport could
help us better support Inclusive Growth by
improving the impacts of transport on people,
and the places and environment on which they
depend.

Creating a fairer
society

without access to a car have fundamentally less access than those who can access
a car. There are particular groups who are much less likely to have access to a car,
including younger people, women, those who are on lower incomes and those from
ethnic minority backgrounds.

increasingly dominant in our streets with the majority of space being made available
on them. This has harmed the quality of places and limited opportunities to use
streets for wider functions that can enrich people’s lives.

Sustaining
economic
success

Why
change?

usable and affordable travel choices that enable them to prosper.
Fair impacts - We will reduce the negative external effects of transport on people’s
health and wellbeing by improving road safety, reducing air pollution, and reducing

Local access - We will strengthen local communities and economies by improving
local sustainable travel connectivity and removing severance within and between
neighbourhoods by sustainable means to provide better access to local opportunities
Streets for communities - We will strengthen communities by reducing the dominance
of motor vehicles in local neighbourhoods to enable repurposing of streets.

We can make our region more safe and convenient for walking and cycling to help

Tackling the
climate
emergency

opportunity by ensuring everyone, regardless of personal circumstance, has safe,

noise.

As traffic and car ownership have increased, motor vehicles have become

Supporting local
communities and
places

Fair access - We will improve social mobility by improving equity of access to

Creating
a fairer
society

Becoming more
active

people make more local trips and change how they’re making short trips. This is an
opportunity to sustain healthier habits and support local economies. It will require
changing the street environment to one where people feel safe with direct and
convenient routes for travel without a car.

Physically active - Enable safe, convenient and accessible walking and cycling
opportunities, to increase active travel for whole journeys or as part of journeys. This
will improve the health, wellbeing and productivity of people today as well as leaving a
healthy legacy for future generations

WMCA has adopted an ambition for the region to be net-zero by 2041. Transport
Becoming
more
active

Supporting
local
communities
and places

accounts for a large proportion of greenhouse gas emission across the region and

Tackling the
reducing them is imperative. A lot of work is needed to change the way we travel and
climate emergency

Transport Decarbonisation - We will protect the future of our own community as
well as communities around the world from the effects of climate change by rapidly

push towards greater electrification of our transport sector. Given the time that this will

reducing transport carbon emissions at a rate consistent with WM2041*.

take, early momentum and action will be key to helping WMCA reach its net-zero target.

*WMCA’s decarbonisation policies.
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Reimagining Transport
Our economic and social success depends on what
people and organisations can access. Physical
mobility is only one factor that affects this; it is also
affected by where we need to travel to and from, and
whether we can remotely access opportunity using
telecoms (such as the internet).
During the pandemic, our physical mobility was
constrained in order to protect public health; for
example we were told to stay at home where possible
and not to travel across borders. We saw that people
adapted by accessing what they needed more locally
and by using technology to work from home, speak to
their doctor, and order supplies to their home.

Building back better from the pandemic
means we need to reduce the harmful impacts
of transport on people, places and the
environment, while ensuring we improve access
equitably.

There are three primary changes to the transport system that will help us understand whether we have
struck the right balance between providing access and managing the impacts of transport that is needed
to address our Motives for Change.

Even though access is affected by more than just
transport, physical mobility is a key component of it.
There are many ways of being mobile using today’s
technologies that will help us address our Motives for
Change and wider aims.

Sustaining
economic
success

Aside from travelling less and increasing the
segregation between people and traffic, there
are two universal ways to reduce the impacts of
vehicles and traffic:
• Use vehicles with higher occupancy; and/or
Tackling the
climate
emergency

• Use more energy efficient vehicles (by
reducing power, weight, and/or speed).

Why
change?

This provides us with a basic framework for
our LTP of mobility options that can help us
enhance our physical mobility to provide better
access to opportunities whilst reducing the
negative impacts of travel.

Supporting
local
communities
and places

Becoming
more
active

In determining how our LTP measures affect
accessibility, we will seek to understand this
by considering how accessibility is affected by
the transport system, the way land is used and
telecommunications.
The way we assess accessibility will not just
account for the availability and qualities of
infrastructure, it will also account for the
capabilities and concerns of different people.

Creating
a fairer
society

To achieve this we need to...

Improve
accessibility

35
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We have lots of options for accessing what we need

The “Triple Access System” describes how accessibility depends on
transport, land use, and telecoms.

There are lots of options available to us for changing our means of
travel without fundamentally compromising access. They are all based
on using higher occupancy vehicles and/or vehicles that consume less
energy.

Land Use
Modes of travel with lower impacts
System
The impacts of vehicles are affected by a complex combination
of factors such as their emissions, speed, size, and noise.
Active travel (e.g.
walking and cycling)

The cumulative impacts of the sheer volume of traffic also
Spatial
needs to be considered.
Aside from travelling less and increasing the
segregation/increasing barriers between people and traffic,
there are two universal ways to reduce the impacts of vehicles
and traffic:
•
•

Transport
System

Physical
Mobility

Use vehicles with higher occupancy; and/or
Use more energy efficient vehicles (by reducing power,
weight, and/or speed).

Cars are mainly used to transport just one person, the driver,
Telecommunications
and only 0.3% of the
energy used by a car is actually used to
Accessibility
System
move the driver…

62%

car trips are single
occupancy trips

Lighter vehicles

Proximity

Micromobility
(e.g.e-bike,
ebike,
Micromobility (e.g.
escooter,
e-scooter,or
ormobility
mobility scooter)
scooter)

Personal Light vehicle /
Powered two wheeler
Autonomous pods

1.6 people

Very Light Rail

Small electric car

Digital
The average
Connectivity
occupancy
of a car is

There are lots of
options for changing
the vehicles we use to
generally reduce the
impacts of traffic...

SUV

Community and Demand
Responsive Transport

Bus, rail and tram

Higher occupancy vehicles
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Behaviour Change
The behaviour changes that are needed to make progress against
our Motives for Change are described by the “avoid, shift, improve”
framework. Our actions will be designed to result in behaviour
change across this framework.

Avoid

Avoiding travel - for example by
accessing services online and
consolidating trips we make;

Shift

Shifting travel - to places that are more
accessible by sustainable modes of
transport, such as cycling, walking or
public transport and travelling by those
modes; and

Improve

The need for behavioural change towards sustainable travel is not new,
most people understand that our overreliance on cars has caused us
issues and resolving these issues would mean using cars less. However,
like eating right and exercising, this can be easier said than done in the
region as it stands today.
The climate emergency is a unique motive for us that makes the need
for change more urgent; unlike our other motives, the global climate
emergency is an issue which requires a definitive pace of progress,
otherwise we will lose the ability to prevent escalating harm.

Improve travel - by designing out emissions
and other impacts from the vehicles we
use and tailoring their use, for example by
adopting zero emission vehicles (such as
electric/hydrogen vehicles).
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We have translated the need for urgency into the scale of change of behaviours that will need to be delivered in the next 10 years both to meet Government’s
commitments and our local WM2041 commitments (see below). We will assess our progress against this scale of change as we deliver the LTP.

Local delivery of Climate Change Committee’s
Balanced Net Zero Pathway

Possible
behaviour
changes
to stay on
target

Overall level
of change
required

Carbon
emission
reduction

Local delivery of WMCA’s WM2041
carbon budget and pathway

Avoid

Shift

Improve

Avoid

Shift

Improve

One in twenty
commuting,
shopping and
personal business
trips replaced by
internet

30% shortening of
shopping trips, 30%
increase in public
transport journeys,
200% increase in
wheeling

50% of drivers apply
eco-driving principles,
Accelerate electric
vehicle uptake by 1
year

One in five
commuting, shopping
and personal business
trips replaced by
internet

Half of all trips
shortened by 50%,
doubling of public
transport journeys,
eight-fold increase in
wheeling

75% of drivers
apply eco-driving
principles, Accelerate
electric vehicle
uptake by 5 years

Reduction
in distance
travelled by car:
10%

Reduction in
CO2 per vehicle
mile: 10%

Before the pandemic distances travelled by cars were
projected to increase by 15% between 2019 and 2031.
The future is less certain now, however, demand to
travel by car has recovered more than other modes.
As our population grows and as the economy
recovers it is expected that distances travelled by cars
will continue to grow unless action is taken to change
this.
Delivering a reduction in these distances will need us
to disrupt long standing assumptions that economic
growth and population growth go hand in hand with
more car use. Even though these assumptions exist,
there’s no fundamental reason why our region’s
economy can’t grow without an increase in car
travel; and it would be needed to deliver Inclusive
Growth. We would have to do things differently
to change course and this is part of building back
better. However, national policy to manage demand
using national not only local policy levers would be
essential to this.

Reduction in CO2 per
vehicle mile: 35%

Reduction in distance
travelled by car: 35%

Reduce carbon
emissions by
~70% by 2030

Reduce carbon
emissions by
~20% by 2030

These required shifts for passenger travel are relative to travel demand and fleet composition predictions for 2030 and they are additional to key national policy proposals to
stop the sale of petrol and diesel cars and vans by 2035.
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Citizen Focussed Mobility
It is important that this LTP delivers for the people
of the West Midlands. From recent studies we have
a good understanding on what factors influence the
way people travel.

Affordable and value for money

People want transport options that...
That
SAVES ME
MONEY

We acknowledge that these factors are important
to travellers and will be accounted for throughout
the development and delivery of the LTP and its
implementation proposals.

Access to expensive vehicles
without needing to own one

Inclusive for those with
disabilities
Intuitive multi-modal
services and information

Achieving a good customer experience will
be integral to the success of the proposed
measures we wish to introduce as part of this
LTP. This will help to influence consumer choice
and make sustainable transport choices an
obvious and viable option for travel.

Able to work on
the go

Reliable and efficient

That is
ACCESSIBLE and
EASY TO USE

That allows me to
be
PRODUCTIVE

That gets me to
my
DESTINATION

Well-connected

That allows me to
be in
COMMAND

Amenities and services at transport
interchanges and mobility hubs

Personalised and
well-informed

Flexible and
convenient

Where I feel
SAFE
Safe from traffic

That is good for
my
WELLBEING

Comfortable with
good ambience

Improves
physical health

No fear of crime and
anti-social behaviour
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The Vision
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What we want to achieve for the people of the West Midlands
By enabling our transport innovators

Supports
to test and develop new products and
our growing
services and ensure businesses have
economy and ryone
enmarkets
ve access to the peopleBand
efit they
E
connectsr you
s fo
need to grow.
foit
to
s
t
r

Be

r
fo

one
er y
Ev

Be

nefits f
or
E
v
er
y
o
n

e

B

By working with your community to
understand the problems you face and
giving you a stronger voice as we find
the solutions.

ts

Everyone
r
o
f
fits
e
en

By providing safe, simple and reliable
connections you need without having
to own a car.

efits for Everyone
Empowers
you to decide
what happens
on your street

Be

“Our choices will create safe, reliable and
affordable connections for everyone that are
healthy, sustainable and efficient. This will
create great places where generations
will thrive.”

41

Delivers you
affordable and
dependable
travel choices

B en

“Using the big ideas of the
people and businesses of the West
Midlands, we will show the world how
we reimagined and decarbonised our
transport system.”

n
e
fi

Because safe, quiet and better street
design will mean you can be more
active and enjoy spending time outside.

e

Gives you
better quality
of life and
places

Ev
er
y
on

Protects your
family’s future

Because your children have safe places
to play, walk and cycle outside and
be more independent. Our transport
choices will also be clean to use with
minimal damage to our environment.

fi
e
n
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The vision for travel
Within the lifespan of this plan it is not envisioned that people will stop using cars, but a key aim is to reduce
distances and trips made by car, and the more we do this, the better we address our aims.
However popular the car is, there are significant barriers to gaining access to one, including the costs of
ownership, maintenance, insurance and gaining a driving licence. Similar issues apply to motorcycles.

Whilst we expect private motor vehicles to play an important role in our future transport system, we
still envision a system where everyone can thrive without a driving licence and the need to own an
expensive vehicle – a system that better caters for the 1 in 4 households in the West Midlands who do
not have access to a car.
We have conceptualised what this could look like with our vision for 15 minute neighbourhoods within
a 45 minute region. The vision is based on a combination of walking, wheeling and riding - travel
options that require neither an expensive private vehicle or a full driving licence.
It means that a good range of services in our neighbourhoods can be accessed by “walking or
wheeling” in a round trip of no more than 15 minutes, and a good range of places across our region to
undertake work, leisure and socialising can be accessed by “ride” modes within a 45 minute trip.
These modes will be supported by options to access cars and vans without owning a vehicle and
underpinned by mobility hubs that bring transport services together to create transport interchanges
with greater amenity.

Ride modes

By creating well-designed walkable and wheelable neighbourhoods with appropriate mixes of land uses,
connected through high quality public transport, we can create more healthy, liveable communities.
This vision is not meant to be prescriptive; we recognise that everyone travels for different reasons, to
different places and using different modes, and places themselves are different meaning that what works in
one neighbourhood might not work in another. But it does represent something to aim for where everyone
will have decent options to access what they need.

Walk and wheel modes

Sprint (bus rapid transit)

Walking

Light rail, inc. very light rail and trams

Using a wheelchair

Local heavy rail services

Conventional pedal cycle

Conventional bus services

Mobility scooter

Demand responsive bus services – mini-buses
that can be hailed on-demand.(inc. Ring & Ride)

Micromobility - fully electric or electrically
assisted light vehicles such as e-scooters and
e-bikes (noting that these are not currently
generally permitted on public highways)

Taxis and private hire vehicle (inc. ride hailing)
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Exploring what the future could look like in different places

City and Town Centres
Congested centres which support some improvement in active travel and micromobility
Carry-on as we are

• ZEVs now make up the majority of the fleet but cars still dominate the city centre
• Cycling has become more popular, though routes aren’t segregated
• E-Scooters are popular but often come into conflict with pedestrians on the pavement
• Increased congestion through the city centre often means public transport services are delayed
Meet Anita…… she is 35 and lives in Bilston on the outskirts of
Wolverhampton in a terraced house. Anita works part-time and is a single
parent with two children. She works in the city centre at a shoe shop. Each
day she has to drop off and pick up her children. She is often tired and
frustrated as she is late picking up the children due to heavy traffic in the city
centre.
Vibrant centres which support diversity of activities and people
• Deliveries by cargo bikes or small electric vehicles
• Public transport efficiently connects to the region
• Digital working spreads transport demand more evenly throughout the day
• Space for active travel prioritised
• Reduced traffic makes for quieter and safer environment

Change course

In 2030, Anita has a new job at a sales company on the other side of the city.
Previously, Anita would not have considered working that far away, but the electric bus
is now much quicker due to priority bus lanes and there is less traffic on the road. This
has opened up a lot of new opportunities for Anita. Anita switches to another electric
bus at a mobility hub in the city centre where she picks up a coffee, which she gets for
free from a voucher from her annual subscription to the TfWM app.
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Exploring what the future could look like in different places

Local High Street
Carry-on as we are

Designed to accommodate the private car
• Street design remains unchanged with on-street parking and traffic running through the centre
• On-street electric vehicle charging points have increased, however this has made pavements more cluttered
• Cycling and micromobility has increased but this often comes into conflict with pedestrians on the pavement
and traffic in the carriageway as there are no segregated routes
Meet… Silvia, she is 60 and lies in Dudley town centre in a flat. This morning she is frustrated
as she has been waiting over 20 minutes for the bus, which means she is going to be late for
her hospital. It begins to rain, so Silvia decides to hail a taxi as there is no shelter at the bus
stop. Whilst waiting for the taxi, a teenager on a e-scooter nearly hits her as he is busy looking
at his phone. Silvia chats to the taxi driver about how bad the traffic is getting in to the town
centre and she eventually makes it to her hospital appointment 45 minutes late.

Designed for local activities
• Street design prioritises accessibility regardless of age or ability, green space, walking and public seating
• Local shops and services, and co-working spaces reduce the need for longer journeys
• Street connectivity is supported by active and shared travel, including bike and scooter hire, car cubs and ride
hailing all accessible via one app
• Cargo delivery bikes are now a common sight

Change course

In 2030, Silvia decides to take a leisurely walk on her way back from her local
community group. She stops at one of the benches along the way to admire all the
bees that are attracted to the new planting that’s been put in alongside the new area of
shared space. Whilst sitting down, Silvia reflects on how nice it is to see more families
walking and cycling in the town centre compared to a few years ago. She also reflects
on how safe she now feels with far more people about.
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Exploring what the future could look like in different places

Rural Living
Carry-on as we are

High car ownership and limited public transport options
• Car ownership is very high with all houses having at least one car in the driveway, however most vehicles are
now ZEVs
• Cycling still feels unsafe as the country lanes are badly lit and cars still drive very fast
• Lots of people choose to work from home as you now need to pay for parking in the city centre but the bus
service does not provide a viable alternative
• Demand response transit provides access to local areas as an alternative to the bus
Meet… Marcus, he is 65 and lives in Hampton in Arden, Solihull in a detached house. Marcus
is retired. Marcus is a proud owner of his diesel 4 x 4. Marcus loves cars and drives pretty
much everywhere. This morning he is reading the newspaper which includes an article on
electric cars. Marcus is aware that he may need to start thinking about switching to an
electric vehicle at some point, but currently doesn’t have any incentive to.

Connected and convenient
• Sustainable travel brings convenience, health benefit and reconnects people to nature
• Travel intensity is reduced by access to services online or nearby
• Active travel, taxis, and bus routes provides cleaner and more agile local connections
• Rural mobility hubs host zero emission community car hire and park and ride to quickly reach destinations
• Information is readily available to sustainably support lifestyle choices

Change course

In 2030 the ULEZ has been introduced, so Marcus has swapped his diesel car for an
electric vehicle, which he can charge on his private driveway. Marcus’ grandchildren
are coming over for the afternoon and as it is a sunny day, he decides to take them into
town. Due to the distance into town, Marcus has invested in a few electric bikes which
he keeps in the garage. There is now a segregated cycle route, so Marcus does not feel
nervous cycling with the children.
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Exploring what the future could look like in different places

Modern Suburban Neighbourhood
Carry-on as we are

Car dominated neighbourhood
• Suburbs have changed very little, new housing continues to be built with the car owner in mind
• Public transport options are limited
• On-street parking on residential roads continues to be a problem
• Roads are not considered safe for pedestrians and cyclists as roads are used as a rat run to avoid congestion
on the main roads
• E-scooters are popular with younger people to travel to local centres
Meet… the Thompsons, they live on the outskirts of Solihull in a semi-detached. Due to
increased traffic on the main roads around Solihull, more drivers have taken to using the
Thompson’s neighbourhood as a rat-run. Peter and Sarah are particularly concerned about
the safety of their local roads and do not feel comfortable letting the children walk or cycle to
school. As they live in a relatively rural area, public transport provision is poor. They also don’t
like the children to play out on the street after school due to high levels of on-street parking
on pavements and green verges.

Safe for living and working and playing
• Attractiveness is enhanced with spaces designed for health, wellbeing and recreation
• Working and shopping from home frees up time for family, friends and accessing local centres
• Community car clubs and less travel remove the need for car ownership
• Cost savings can be invested locally

Change course

In 2030, the Thompson’s now live in a low traffic neighbourhood. Peter and Sarah now feel
confident letting the children play in the street. Peter now works from home 3 days a week,
and today he needs to go and pick up a parcel which is delivered to the parcel storage unit at
the local community centre. He walks there in 5 minutes and is then back at home to start his
virtual conference call at 9am. At the weekend, they are planning a trip down to London. For the
Thompson family, planning ahead is essential. Sarah uses the TfWM app to buy tickets for all the
family to get them from home to South Kensington tube station (including the bus, HS2 mainline
and tube).
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Exploring what the future could look like in different places

Older Urban Neighbourhood
Carry-on as we are

Cluttered Streets
• Pavements are cluttered as parking on the kerb continues
• Increase in the uptake of electric cars and vans but charging points make the pavements more cluttered
• Congestion through the neighbourhood continues and delivery vans often find it hard to park causing queuing
• There has been an Increase in uptake of cycling ad micromobility but there is often conflict with pedestrians
on the pavement and traffic on the carriageway
Meet the Patels… they live in Aston in a semi-detached house. Pia and Raj work
full-time with three children. The Patel parents, Pia and Raj are concerned about
the safety of their son walking to school, so Pia takes him in the car. Pia struggles to
find parking near the school so sometimes parks on the kerb while she takes him in.
Recently, another Mum is frustrated as she has to walk in the road because she can’t
get her pushchair past all the parked cars on the pavement.

Social Streets
• Streets are designed for people to connect, including safe spaces for children to play
• Online shopping is delivered by cargo bike or electric van
• Bike lanes and public transport make it easy to travel further when necessary
• Car ownership reduces alongside the shift to ZEVs, with positive impacts on mental, physical health, and
frees up space for other activities

Change course

The Patel’s have now got three children and their youngest is still at primary school. They got
rid one their cars and have switched their remaining one to a small electric car. The family didn’t
bother investing in a larger car as when they need one to go and visit family, they use a car club.
Pia walks her youngest to school and is happy to let her scoot ahead as their street now falls
within Aston’s low traffic neighbourhood. There is still some parking outside the school, but you
now need to pay to park so Pia would rather save the money and walk. It also means that she
can get in 20 minutes of exercise before work.

47

Reimagining transport in the West Midlands - WMLTP5 DRAFT Core Strategy

20

Exploring what the future could look like in different places

Main Road
Carry-on as we are

Supporting highly trafficked main roads
• Congested main roads often with queues
• Lack of segregated bus routes which causes delays to services
• Emergency services often get stuck in traffic
• E-scooters are popular but lack of segregated route means they often conflict with pedestrians on the
pavement
Meet… Sam, he is 22 and lives in Birmingham city centre. He lives in rented accommodation on a main
road and is a junior nurse at Birmingham Children’s Hospital. Today, when he wakes up it is raining, so he
decides to catch the bus to work. There is a lot of traffic and he starts to become irritated as he is going
to be late for his shift again. He sees an ambulance stuck in the traffic and becomes more frustrated as
he knows how urgent it is for his colleagues to be able to get to patients quickly. At the end of his shift, it
has stopped raining so he decides to take an e-scooter from the local hire facility near the hospital. He is
very tired and nearly collides with an old man on the pavement.

Supporting a broad range of mobility choices
• Walking, cycling, wheeling and public transport prioritised and connected to support personalised travel
choices
• Quieter, cleaner and more accessible streets to support more dynamic workplaces and leisure activities
• Vehicles able to communicate with each other improves safety
• Pot holes are detected and fixed before they appear

Change course

In 2030, Sam has subscribed to the TfWM app and pays a subscription fee that gives him
access to all modes of shared transport across the West Midlands. He has calculated that the
convenience means he no longer needs to own a car. Sam travels to work based on the advice
provided by the app on his phone – this can vary depending on his shift, the weather or any
incidents in the area. He decides to cycle home from work today, and books via the TfWM
app so that a bike is automatically reserved from this at the hospital. Sam cycles home on the
dedicated cycle and walk greenway and drops the bike at the bike share hub nearest his home.
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Our Approach
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A plan that works for all places
The West Midlands is home to nearly 3 million people
with a range of diverse communities and places; what
works in a modern estate with driveways and cul-desacs might not work in a terraced street with no offstreet parking, and what makes sense in a city centre
might not make sense in a village’s high street.
We are clear that a “one size fits all” approach to
delivering the strategy is therefore not appropriate.
A range of solutions will need to be developed and
tested, with engagement with local communities and
businesses being an essential element of any new
proposals.

Working in partnership with our local authorities
we will produce Area Strategies for the Black
Country, Birmingham, Solihull and Coventry to
apply the policy principles and interventions
of the Core Strategy with a more detailed
understanding of places.
We will enable different plans to be drawn
up for different places but we will foster and
encourage collaboration to solve the problems
in places that face similar challenges.
We will develop these strategies with local
authorities, ensuring that the identification of
the measures needed will be problem-led rather
than solution-led.

Diversity of places
The way people travel is different in different
places across our region. This is because of
a complex range of factors relating to the
people, function, form and setting of places.
It’s important to understand that just as travel
is different across the region today, it will be
different in future. Our plans must reflect this.
There are many different kinds of places
across our area. None of our boroughs are
characterised by one kind of place; they all have
a diversity of places within them. No two places
are exactly alike, but there is commonality in
different urban and rural environments found
across our region. There are great opportunities
to share learning and to develop solutions that
can work across the region in places that share
common features.

Farmland

Modern
estates

Industrial
parks

Older urban
terraces

Local centres

High-rise living

Neighbourhood
shops

Business parks

Villages

Business
district

Town high
streets

Retail parks

We will develop Area Strategies with local authorities, ensuring that the identification of the measures needed will be problem-led rather than solution-led.
Area strategies will include plans to solve the
challenges of different kinds of places, covering:

Plans for these places will be based on a holistic understanding of the local context, including:

• Neighbourhoods;
• Corridors; and

The people of places

who uses this place?

The function of places

what do people do here

The form of places

what are the key features of the urban environment?

The setting of places

How does this place relate to others around it?

The character of places

What are the natural and built environmental characteristics of
this place to be enhanced/protected?

• Centres
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Birmingham

Black Country

Coventry

Solihull

Birmingham is a city of over 1 million people that will
continue to evolve with the arrival of High Speed 2
(HS2) and the realisation of plans detailed in ‘Our
Future City Plan.’ For those travelling outside of the
city centre car travel remains an important mode of
travel whilst cycling and walking levels are improving
following investment in active travel infrastructure. A
Clean Air Zone was introduced in Birmingham City
Centre in summer 2021 and this has helped to support
the delivery of bus priority measures within the city
centre and its radial routes.

The Black Country forms a distinctive sub-region
on the western side of the West Midlands. The
Black Country is an area of many towns and a city.
The denseness of the urban area and the number
of centres create particularly complex movement
patterns and have led to a complicated transport
network.

Coventry’s Local Plan details plans to stimulate
growth and meet a growing demand for housing. This
rapid growth could generate a significant level of
travel demand, both within the city and to and from
neighbouring areas.

Solihull has a population of over 215,000 residents
across its urban and rural centres and villages. It has
embarked on a strategy of ‘managed growth’ through
the promotion of ‘UK Central’. Solihull Connected
provides a transport strategy which will support future
development and maximise the benefits of the arrival of
HS2.

Looking forward, Birmingham City Council published
its Birmingham Transport Plan in 2021 which provides
key principles for the evolution of transport in the
city. The reallocation of roadspace away from private
car together with parking and demand management
measures aims to complement public transport and
active travel improvements.

Travel by car remains very important, reflecting in
part the complexity of the urban area and declining
bus speeds. Targeted investment in the Key Route and
Major Route networks remains a key focus to improve
reliability alongside the incremental development
of the public transport network required to improve
multi-modal connectivity. Walking and cycling is
lower in the Black Country compared to other areas
of the West Midlands however planned investment
aims to reduce short trips by car and increase
physical activity.

Coventry is a city of 370,000 people that is largely
dominated by car travel. Both the total number of cars
owned by Coventry residents and the number of cars
per household have been increasing steadily over the
long-term. Although Coventry is a relatively compact
city, the number of people walking and cycling is not as
high as it could be.
Looking forward, the city seeks to place innovation at
the heart of its plans for economic and environmental
success. Initiatives such as Very Light Rail (VLR),
Electric Bus City and an Urban Air Port will
complement other plans for growth including a new
Gigaport to support electric vehicle growth.
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More than 60% of all journeys to work made by Solihull
commuters are made by car and this is increasing.
Given this current position, the ambition behind Solihull
Connected is to plan for balanced investment in
transport infrastructure that still caters for cars, while
emphasising alternatives. Walking and Cycling activity
is some of the highest in the West Midlands which
provides a good foundation for further investment
in infrastructure to promote greater use. Solihull
Connected is now accompanied by a detailed Delivery
Plan which sets out key investment priority areas.
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A long term plan that doesn’t lose sight of early opportunities
This is a twenty year plan, but it also focusses on the
changes we can make today and the early benefits
they can bring, as well as the actions that will take a
long time to scale up over that period.
The climate emergency is a unique Motive because it
has a particular urgency and definitive scale of action
required. Around the world, people are trying to
prevent 1.5-2°C warming which is predicted to occur
by 2030. Avoiding this means emitting no more carbon
emissions than our carbon budget allows. This means
we need to reduce our transport carbon emissions now
and not defer action to later years.
The switch to zero emission vehicles (ZEVs), whilst
positive and important, will not deliver substantial
reductions in carbon emissions until closer to that date
and will not address our wider aims. Earlier behaviour
change is essential for doing our bit to address the
climate emergency for future generations, but could
also help us meet wider aims sooner for the benefit of
current generations.
Some things take longer to happen than others. It
took hundreds of years to build our towns, cities
villages, and neighbourhoods. We can, and should,
ensure that new developments are built in a way that
is better suited to our future vision for travel but it
will take a long time for our built environment to be
renewed in this way. Similarly, it takes a long time to
change and deliver significant transport infrastructure
changes across our region. It also takes time for new
technologies to be developed and deployed safely
(such as autonomous vehicles).

consider that even though many households do not
have a car, the majority do. The current importance
of independent mobility using a personal vehicle
cannot be understated; in spite of current issues it is
embedded in our culture, lifestyles and the way much
of our built environment, economy and society is
structured.

What could change before 2030?

And the long term?

We can progress actions that have an impact before 2030 to meet our commitments to decarbonise
and deliver rapid transformative improvements to address the other Motives for Change. However, there
will also be actions we could take now that will take time to build and will have transformative impacts
beyond 2030.

Rapid change is possible, and because of these
factors it would likely need early actions that
enable and encourage people to:

Avoiding
travel

• Change the way that we use existing
infrastructure, by making widespread smallscale changes to physical infrastructure
supported by local highway regulations.
• Change how we use the buildings in our
existing built environment so that people
have better local provision of opportunities.

Shifting
travel

• Make best use of digital connectivity to
access what we need without the negative
impacts of transport.
• Use personal vehicles which have fewer
impacts than cars (e.g. micromobility).

Improve
travel

• Use road-based public transport such as
buses and demand responsive transport.

through digital
connectivity

by consolidating how goods
and services are delivered;
shifting shorter journeys to
walking and wheeling and
longer journeys to public
transport (including demand
responsive services) and
supporting communication
tools to make mode shift easier

by driving more efficiently
using eco-driving
techniques

Avoiding
travel

though land use changes
to existing and future
areas to put homes, work,
services and amenities
closer to each other

Shifting
travel

by redesigning streets
and the public realm to
encourage walking and
cycling; by building new
rail and rapid transport
infrastructure to increase the
journeys that could be made
by public transport

Improve
travel

by switching to ZEV
technologies; and improving
the efficiency and impacts of
travel using connected and
autonomous technologies

These would be in addition to other actions that
are focussed on longer term change.

To successfully rapidly change we would need to
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A plan to avoid a car-led recovery
Patterns of demand – why, when, how and where
people travel – are likely to diverge significantly from
trends before the pandemic. The shift to remote
working and the increased role of e-commerce has
been accelerated. The roles that big city and town
centres and our local neighbourhoods play in our lives
could well change because of this. The effect of these
changes is likely to be more complex than a simple
reduction in the amount of travel; we are likely to
see that where travel for some reasons and between
particular places may reduce, other kinds of travel
demand may increase.

We are experiencing a “car-led recovery” something
that the public, and local and national government
has agreed should be avoided. Furthermore, much of
the fare paying demand for public transport comes
from regular commuting to and from busy centres.
Persistence of remote working is likely to reduce
demand for these services.

Travel demand throughout the pandemic

It is difficult to predict the long-term behavioural
consequences of the pandemic, however, they will be
influenced by public policies. There is a desire to “build
back better” but doing so will require a conscious
effort to do things differently.

Public transport faces serious challenges ahead. As
with many businesses, demand for services dropped
during the pandemic. People have been specifically
advised to avoid using public transport during the
pandemic where possible to manage the spread of the
virus. Maintaining service levels required greater public
subsidy because there have been fewer fares collected.
There is a concern that as people have adopted new
behaviours to avoid public transport where they can,
these behaviours may persist after the pandemic is
over. There are already signs that this will be the case;
as lockdowns have relaxed, public transport has not
recovered to the extent of car travel.

Travel restrictions and social distancing have caused reductions in travel across all modes. Car use has
consistently recovered more than public transport when restrictions have been lifted. Rail demand has
remained particularly low.

If public transport is to play an important role to avoid a car-led recovery in the early stages of our plan
then something will need to prevent services reducing.
Without wider policies to substantially increase recovery of demand for public transport, maintaining
and growing public transport will require greater public subsidy than has currently been provided by
Government and we will continue to make the case for this.
Recovery of demand for public transport will include changes to why, when, how and where people use
public transport compared to it’s use before the pandemic.
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A plan that makes an impact
Meeting the aims of this LTP doesn’t just require an
improvement to the options people have available to
them to access what they need. It also relies on people
using the options available to them differently, it
requires people to change their behaviour.
It is a popular belief that before people can change
their behaviour, they must have viable alternatives
available to them. But in reality, things aren’t so clear
cut. For example, for cycling on local streets to become
a safer option that people feel is viable, we would need
people to change their behaviour so that those streets
have less traffic. Also, if people change their behaviour
so there is greater use of bus services, this can provide
increased farebox revenues that operators can invest
in more frequent services making use of the bus more
viable. Behaviour change is often needed to make
alternatives more viable.
Whilst behaviour change ultimately depends on
individual choices, it is unfair and unrealistic to deflect
all the responsibility for behaviour change onto
individuals. A person might have a choice to cycle
or drive, but they can’t choose as an individual to
reduce the traffic that puts them off cycling. A person
might have a choice to take the bus or drive, but they
can’t choose as an individual for more people in their
neighbourhood to take the bus so their fares can
support more frequent services. That is why the way
we govern the transport system is critical for behaviour
change
Our current approach is focussed on improving
alternatives to the car and informing travellers so they
understand the benefits of using them. Continuing
to invest in the alternatives is important and we will

continue to do this, but this alone won’t be sufficient
to generate the kinds of behaviour change needed to
meet our aims.

Both of these key challenges mean that the current
approach limits the extent to which we can provide
better alternatives, and the extent to which behaviour
change is likely to happen.

We know from reviewing the impact of measures
that have previously been progressed and modelling
different future policy scenarios that the policies and
programmes we have in place now won’t deliver the
scale and pace of change that we need to meet our
aims. Furthermore, this would not change even if we
had significantly higher levels of funding to deliver
more investment in public transport and cycling
infrastructure. We would not meet our WM2041 target
for carbon reduction or even the UK 2050 climate
change emissions targets, and we would continue to
make marginal progress against the other issues raised
in our Motives for Change.

To achieve our aims and the vision – to change
behaviours without compromising what people
can access – simultaneous measures would be
required to:

There are two key limitations with only trying to
improve alternatives without managing demand:

• Enable people to travel by better alternatives
by investing in measures that support
better access to what people need via these
alternatives; and

• Often measures to improve the alternatives require
us to manage demand, for example when we
need to reallocate space from general traffic or
selectively restrict access to particular places to
support public transport, walking and/or cycling.
Avoiding these measures reduces the extent to
which our efforts can improve the alternatives.

• Manage demand by discouraging the
behaviours we want to do less of using
physical measures (such as allocating less
space to particular vehicles), and regulatory
measures (such as increasing the price of
travel by particular means or restricting
access to particular roads).

• There is a limit to how much mobility, comfort,
and convenience these alternatives can offer in
contrast to the mobility, comfort, and convenience
the car can provide today. This means that even if
we use every feasible option to improve the current
alternatives to the car, they will still not be as
attractive as car use is today.
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Enabling and Driving Choices – The Importance of Demand Management and Public Investment
To achieve the aims of the LTP, both demand management
measures and public investment in the transport network
will be vital. Demand management is critical for changing
behaviours and shifting consumer spending on transport. Public
investment in networks and services is critical for ensuring
travel by alternative modes is safe and reliable. Implementing
both demand management and public investment together is
critical for improving the coverage, affordability and frequency
of revenue dependent transport services such as public transport
and car clubs.

Increasing policies to invest and
enable walking, wheeling and riding

Focus on
public
transport

Broader focus
to unlock
micromobility
and shared
mobility
services

Limited Progress

Measures such as Sprint and wider
bus priority schemes (bus lanes and
gates); light rail delivery; heavy rail
capacity improvement and station
delivery (inc. HS2); subsidy for
conventional and demand responsive
bus services; and multi-modal fares
and ticketing

Measures such as regulating to
permit greater use of micromobility
(inc. privately owned vehicles); car
clubs, bike and scooter hire; and
segregated and priority cycleways.

Partial Progress

Increasing policies to manage demand
Business as usual

Limited to local measures

Region/nationwide measures

Measures such as: low traffic neighbourhoods;
Measures to manage demand are largely avoided.
local speed restrictions; parking management;
This limits the measures that can be progressed
road space reallocation to riding, walking and
to improve walking, wheeling and riding which
wheeling; and access restrictions and/or road
require reallocation of space.
user charges to centres are implemented.

Measures such as: national pavement parking ban,
national road user pricing, increased fuel and vehicle
tax, and more stringent regulation to limit the use of
higher impact personal vehicles (e.g. SUVs)

More of the Same – access by non-car modes
does not improve whilst overall car mileage
increases across the region. Public transport
reliability improvement is limited, and coverage
and frequency remains unchanged.

Sustainable but disconnected – demand management
has a significant impact, reducing car use everywhere.
Public transport coverage and frequency improves,
and land uses become less car oriented. People’s
lives become focused on where they can cycle to
and travel to via public transport (they travel to fewer
places). Particular communities in car-oriented urban
environments become more isolated and under
economic pressure as they struggle to maintain
mobility through car ownership.

Reliable and safe – local public transport
(particularly buses) become more reliable and
streets are safer to walk and wheel. Mode shift
occurs for trips to centres (but these are a
minority of trips) and public transport services
to centres become more frequent.

More choice for those without – whilst people
by and large continue to drive by car, the
opportunities for those who cannot drive steps up
as they are able to access the places that public
transport cannot be sustained.

Sustainable and connected – demand management
has a significant impact, reducing car use everywhere.
Public transport coverage and frequency improves,
shared mobility service coverage improves, and land
uses become less car oriented. However, the greater
ability to wheel and access shared services better
maintains the reach of people’s mobility helping to
connect communities across the region.

Significant Progress

Achieving the Aims of the LTP
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A dynamic plan in the hands of communities
There is widespread awareness and support of the
need to manage demand, but measures to manage
demand are often divisive.
Government has acknowledged the need to manage
demand in order to change behaviours to deliver
its aims in its Transport Decarbonisation Plan, Bus
Back Better and Gear Change strategies. It expects
local authorities to explore and progress measures
such as congestion charging, parking management,
Low Traffic Neighbourhoods and reallocating space.
Government may be less supportive of delivery of the
measures within our LTP where our programmes do
not include measures to manage demand.
Government has also acknowledged that there is a
case to consider national road pricing as a possible
measure to address the reduction in fuel duty as the
use of fossil fuels in vehicles is phased out. Such a
measure would have significant potential to support
behaviour change across the whole of the country.
Government has not yet committed to manage
demand through policy levers that are applied across
the whole country, but it is likely that these will be
required to deliver against national commitments to

decarbonise and achieve their aim for half of all trips in
urban areas to be made by active travel.

“Local authorities will have the power and
ambition to make bold decisions to influence
how people travel and take local action to make
the best use of space to enable active travel,
transform local public transport operations,
ensure recharging and refuelling infrastructure
meets local needs, consider appropriate parking
or congestion management policies, initiate
demand responsive travel, as well as promoting
and supporting positive behaviour change
through communications and education”

We will promote measures to manage demand
through the deployment of this LTP alongside
and as part of wider measures. Commitment to
deliver such measures has to be conditional on
public support. As we develop Area Strategies
with our local authority partners, the plans
for different places will need to account for
support for measures to manage demand. This
will require us to engage with the public to
help them make informed choices over how the
transport system is governed in their local area.

“We will drive decarbonisation and transport
improvements at a local level by making
quantifiable carbon reductions a fundamental
part of local transport planning and funding”

We can make progress where there is support to
manage demand locally to deliver local benefits for
communities such as quieter, safer streets and more
reliable public transport. However, more significant
behavioural changes that will generate widespread
uplift in the demands for the alternatives to the car
will depend on national action to manage demand.
Our plan will also therefore need to remain dynamic to
account for future national policy.

Carrots
1 in 2 think better
alternatives to driving
need to exist first

Government’s expectations

Our LTP will be dynamic allowing us to make
different choices over time and in different
places according to:

Sticks
It’s not about making the car onsolete and
making that a poorer item, but more of making
public transport the better alternative as it
offers way more personalised and more luxury
items for the price we pay then owning a car.

• Local public appetite to manage demand

1 in 2 think restrictions
to driving need to be
applied first

If any added financial expenses of making a
car journey far outweigh the cost of making a
journey by a workkable alternative method, I
would chose the alternative option, even if the
journey took longer.

16-24, Dudley, 2 cars in household, No licence

45-65, Birmingham, 1 car in household, Driver

Source: Engagement with our Market Research Online Community made up of a diverse selection of real, everyday people from across our region
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• National transport policies and guidance
• Monitoring and evaluation of local transport
policy delivery and impacts; and
• Monitoring of external drivers of travel
behaviours.
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A plan that ensures a just transition
Equity is at the heart of our motives for change. If we
achieve our aims, the harmful impacts of transport and
places will be reduced, people who have no or limited
access to a car today will be better able to participate
in society and our economy, and a better legacy will be
secured for future generations. There are many better
ways of being more mobile and having better access
without the harmful effects we experience today.
There will be something that can work for everyone
and everywhere. This is what our vision for transport
is about, helping people access what they need
without needing a driving licence and having to own an
expensive vehicle.
However, even if our end goal is a fairer West
Midlands, the process of change can have its own
inequities. Sometimes communities that might stand to
receive the greatest benefits can also face the biggest
barriers in adapting.
Pace of change is something that needs to be
balanced. If we try to progress change at a very
gradual rate we continue to suffer with the problems
we’re trying to fix and the world around us might move
on faster than we ourselves are trying to change it.
There is a risk that we could move further from our
goals rather than closer. But if change is progressed
too fast then people and businesses will face
difficulties in trying to adapt.
Change is not an easy process and we often fear it.
However, our ability to adapt is often greater than we
give ourselves credit for. The pandemic has shown
this clearly; for the right cause and with willpower,
we changed our social rules and everyone has found
creative ways to carry on living their lives and doing

Our adaptability

business. The struggle of the pandemic has been
unquestionable, but we showed great capacity to
adapt in the face of adversity. Nonetheless, the
pandemic has also reminded us that some people face
greater barriers to adapt than others.

Many of us can think of times where we’ve been intimidated by change ahead but have been able to
reflect that “it wasn’t so bad” on the other side. There are three key factors that can help us understand
why we are often surprised by how well we adapt to a new set of circumstances even when we worry
about change.

Practice makes perfect
People, organizations and whole industries learn to adapt to new ways of working following a
surprisingly predictable pattern.
We won’t allow fear of change and the
challenges of transitioning to paralyse us, but
we will ensure a just transition by:

Individuals and organisations focused on the short-term are likely often to be unwilling to switch
to “better” ways of working because the initial costs of switching will appear daunting even
though they can decrease rapidly with practice

• Distributing the burden of change so
those who face lesser barriers and who’s
behaviours have the greatest inequitable
impacts make bigger changes;

Better the devil you know
People and organisations tend to prefer the current status quo and are sceptical of deviating from
it. But when circumstances change they tend to adapt quickly and adopt a new status quo. What’s
more, people then quickly become sceptical of deviating from the new status quo.

• Targeting support towards those facing
the greatest barriers with least capacity to
overcome them themselves to help them
adapt as we transition;

There are many reasons why this is the case but a simple way of thinking about it is that people
invest in whatever circumstances they find themselves. Even if circumstances are not perfect,
people spend time and energy in getting the most out of them and become familiar with them.

• Setting a pace of change that gives us the
momentum we need but at a pace that
enables people to adapt; and
• Adopting an innovative spirit to find new
ways of accessing what we need that might
better help particular groups and places
overcome their barriers.

Social rules can change
Social rules, what is considered normal and appropriate, have a very powerful influence over
people’s behaviour. There can be a very important rationale behind these rules but sometimes the
original rationale for a rule we all follow becomes irrelevant/redundant. Changing these rules can
help us overcome our challenges but can often feel uncomfortable.
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Our Actions
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6 big moves

AVOID

•
•
•

Better information to make better travel choices
Building consensus and appetite for action on our streets
Managing the transport network to promote behaviour change

Growth that helps everyone
•
•
•

Promoting accessible new development
Designing and getting transport right for new developments
Making the most of digital connectivity

Safer streets to walk and wheel

SHIFT

An overview of each of the 6 Big Moves is presented
on the following pages, Alongside the 4 Area
Strategies, the LTP will be supported by 6 detailed
strategies for the 6 Big Moves.

Behaviour change for the better

A B C

•
•
•

DRT

£/hr

Equipping people with skills and confidence
Quiet and safe local streets
A Starley Network with segregated routes for wheeling

Public transport that connects people and places
•
•
•

Better public transport services
More options for shared mobility
A better connected and integrated network

A resilient transport network

IMPROVE

The benefits we are targeting from a better transport
system will be achieved by focusing on six ‘Big Moves’
which relate to the avoid, shift, improve framework.
Making progress against these will require a sustained
effort over 20 years or more.

•
•
•

Keeping the West Midlands moving
A well-maintained network
Using our network better for efficient and safer travel

Delivering a green revolution
•
•
•
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Assisting the switch to zero emission vehicles
Working with businesses to innovate and export future mobility solutions
Using our transport system to enhance and protect our environment
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Behaviour change for the better
Behaviour change is at the heart of this strategy – it is essential to help us deliver against our carbon reduction
targets but also to help make progress against our wider motives for change. All of the interventions set out in
this strategy are aimed at improving our transport network and ultimately supporting behaviour change. There is
a clear need for us all to think about our travel behaviours – we are all part of the problem and we all need to play
a part in the solution.
Simply increasing highway capacity is not sustainable or physically practical. The impact of technology is
ultimately limited and wider behaviour change will be required to ensure that transport emissions are reduced
faster.
Beyond the infrastructure measures planned, there is considerable communications work needed to build and
grow public awareness around the impacts of behaviours and choices and to help them make more appropriate
choices.
We know that many people now agree that there is a need for more restrictive measures to help solve some of
the transport challenges. Our local authorities hold the powers around traffic management, parking and planning
and we will work with them to identify how and where further measures could be introduced to help deliver
behaviour change across the region.

Meet Marcus, he is 65 and lives in Hampton in Arden, Solihull. At the
weekend, Marcus visits his family who live in a low traffic neighbourhood
in Birmingham. Whilst he can’t park outside their house, it does mean that
their street is safe to play in and his grandchildren are playing in a local
pocket park when he arrives.
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Better information to make better travel choices
Information is critical for helping people make the right decisions. We have already made significant progress in communicating transport information to the people who live and work in and visit the region. We
have established recognisable brands across transport modes and services in the region. To drive public awareness of travel behaviours and choices we will further develop the TfWM brand as a key source of
trusted, reliable information for transport information and journey planning.
We will broaden our communication and engagement to build on traditional information on public transport options and disruption and start to promote the role of shared mobility options, switching to zero
emission vehicles, improving driver behaviour, promoting alternatives to travel and accessing services and mobility options differently.
Our customer information will be more targeted and impactful and we will use tools such as our traveller segmentation research, the West Midlands online transport engagement community engagement and
further research to help us develop stronger, more effective campaigns. We will continue to build on the success of our Travel Demand Management programme to help more businesses better plan their use of
our transport networks.

Managing the transport network to promote behaviour change

Building consensus and appetite for action on our streets

To deliver behaviour change at the scale and pace required we will promote a range of interventions
and measures that influence the cost and convenience of different forms of transport to manage
demand, which could include physical, regulatory and pricing mechanisms (the latter which can
provide income to support transport investment and be tailored to encourage use of cleaner vehicles).

Engagement with the public and stakeholders is an essential part of the design and delivery of a new
transport strategy. Activities cover everything from surveys tracking the performance of the transport
system, to gathering feedback on new transport policy and strategy or commenting on major
infrastructure proposals such as Sprint.

We will need to deliver bold roadspace allocation, such as segregated cycling routes and bus priority,
and consider how to prioritise and balance the competing needs of modes within our highway
network. Parking management and charges are also a key lever, including tools such as Workplace
Parking Levies. Planning policy also provides a mechanism through which to manage the supply of
parking and TfWM will work with local authorities to ensure that appropriate local planning policies
are in place. Finally, we will work closely with Midlands Connect and the National Infrastructure
Commission to explore the case for a national Road User Charging (RUC) scheme and promote
Government action to progress this. This would help with driving behaviour change in a more holistic
way across the UK and help address the loss of fuel tax as fossil fuels are phased out.

We have surveyed over 12,000 residents over five phases of engagement relating to travel behaviours
during and after the pandemic. Separately, our quarterly Travel Trends and Behaviours Tracking
Survey (TTABS) monitors travel patterns amongst local residents and their opinions on different
modes of travel. We also engaged on our ‘Reimagining Transport in the West Midlands’ Green Paper,
holding in depth discussion on key issues with our online community.
We will continue to develop our use of online communities and citizen assembly style forums to
help us communicate, engage and build consensus on the most challenging issues and the measures
that might need to be introduced. Engagement with the public will be critical for developing area
strategies.
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Behaviour change for the better – policy showcases
Controlled Parking Zones
Controlled Parking Zones (CPZ) are introduced as
a means of managing on-street and off-street car
parking, in order to safeguard the access needs
of local residents, businesses and their visitors.
By managing car parking effectively, additional
streetspace can be freed up for pedestrians and
cyclists to create a more pleasant environment.

Birmingham’s Controlled Parking Zone

Birmingham City Council has already introduced
CPZs across the entirety of Birmingham City
Centre, which encompasses every street within
the A4540 Ring Road. This area has already seen
significant transformation with the Clean Air
Zone (CAZ) introduced. Nevertheless daily trips
are forecast to increase by nearly 150,000 in the
next 15 years.
In response, Birmingham City Council has
removed all no-fee on-street parking within the
entire zone and will not be issuing any further
Resident or Business Permits in certain city
centre quarters. Charging regimes have also
been adapted to support short and medium
stay uses, whilst discouraging long-stay and
commuter parking. Replacement or new offstreet parking will not be supported unless there
is a clear gap in provision; existing facilities will
be linked to the city’s traffic management system
to provide real-time parking information and
assist with wider network management.

The Council is also looking to expand CPZs
beyond the A4540 Ring Road into adjacent
residential areas, to tackle displaced commuter
parking which is becoming increasingly apparent
since the introduction of the CAZ, as well as
exploring the business case for a Workplace
Parking Levy. This is a car parking management
scheme which charges employers who provide
workplace parking, to tackle issues such as peak
time congestion, incentivise employers to
manage work-based travel, as well as funding
major transport schemes. Nottingham City
Council have already successfully introduced this
scheme, which has provided funding for tram
extensions, redevelopment of the city’s station as
well as improving Linkbus services to areas
where rail and West Midlands Metro are not
currently available.

Mobility Credits

Schools Restart Campaign

Cost is often a significant barrier to people
changing their travel behaviour, therefore
Mobility Credits can offer an effective
solution to overcome this.

TfWM worked with its local authority partners to support students to
return to school at the start of September 2020, following pandemic
closures. The team identified that 100,000 students would need to return
safely to 1,500 sites.

The scheme is put in place to provide a
financial incentive for people to scrap older,
more polluting vehicles and get them using
alternative forms of transport. In a national
first, Coventry City Council launched a
scheme in March 2021 where 74 residents
received £3000 worth of credits for
scrapping their personal vehicles. This was
loaded onto a pre-paid card which could be
used on public transport and other mobility
services, included shared e-scooters, taxis,
car clubs and car hire.

By developing an understanding of school travel patterns across the
region, pinch points were identified to manage demand. TfWM and local
authorities came together in regional workshops to work through the
challenge. A strategy for managing the demand was developed with
a focus on communications and engagement. Schools in ‘watch spot’
areas benefited from free travel planning and implemented active travel
measures. Imperative in the solution was the partnership work that saw
TfWM strengthen local transport, schools transport and and provision for
those with Special Educational Needs and Disabilities (SEND). The public
transport network was strengthened to accommodate social distancing
and bus boarding figures were monitored daily.

The scheme was put in place as part
of a Department for Transport funded
programme, where £22m was invested to
trial new technologies that could support
people to shift away from private car
ownership and adopt more sustainable travel
behaviours.
42% of participants gave up private car use
altogether, by scrapping their only household
vehicle. The majority of participants were
aged 35-64 years old, although a fifth of
respondents were aged over 65 years old.
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A toolkit with a range of
communications materials was
developed for the 1,500 schools.
In March 2021 the campaign
was refreshed with an updated
toolkit, face-covering campaign,
walking bubble maps and social
media campaign with strong
emphasis on active travel.
As a result, TfWM has been
able to successfully manage
operational issues and maintain
functional capacity on local
transport networks since
September 2020.
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Growth that helps everyone
Creating good, sustainable access to opportunities is critical to help us deliver inclusive growth; and to be
successful, transport strategy needs to be supported by complementary land use policy. We need to build
the right things in the right places with new developments planned and delivered in a way which supports
progress against the LTP’s objectives.
90% of the built environment will substantially be the same at the end of the plan period. Therefore, whilst
better land use planning and delivery will not fix the legacy challenge of over 50 years of planning geared
around the car, it is critical to help us avoid perpetuating the problem.
Significant amounts of new housing and employment development is required in the metropolitan area
and surrounding areas to accommodate the forecast population growth. Even with the new infrastructure
associated with new developments, this growth will have implications for the wider transport network. In
particular a key challenge will be mitigating the cumulative impacts of new development. Left unaddressed,
the positive impact of regeneration and growth in the region is likely to be undermined or wiped out by
unfettered traffic growth.
We must continue to improve how new development is planned, designed and delivered (in a coordinated
way alongside wider transport policy) to help minimise transport impacts and maximise the attractiveness and
success of sustainable modes.
This LTP promotes an approach which favours the use of brownfield land and supports higher density land
uses with no or limited parking close to transport corridors and hubs. In turn this can help to deliver improved
urban environments and crucially protect and reenergise our local centres.
We will need to be creative in how we provide more space for innovative solutions such as mobility hubs, car
club facilities and ultra-rapid charging and residential on-street charging infrastructure.

Meet… the Thompsons. In 2030, the Thompson family have moved to
Arden Cross, a new neighbourhood with car free gateways. Peter and Sarah,
can confidently let daughter Annabel cycle to school along low traffic local
streets and the segregated blue cycle way that runs through the heart of
the development. Sarah works a couple of days a week in London, and
when she does, she travels part of the way with Annabel by e-scooter whilst
on her way to the nearby HS2 Interchange Station, where it takes just 38
minutes to get to London. The family have local shops and places to eat and
drink that they can walk to, they can use the nearby West Midlands Metro
or Sprint services to go further afield in the urban area, and they can make
use of the Arden Cross car club when they visit grandparents in Studley.

Alongside better land use planning there is a need to consider the opportunities for digital connectivity to
address some of the accessibility challenges which cannot be easily addressed by better transport. There has
been a significant shift in demand towards home digital access and connectivity in recent years. Improving
digital connectivity and addressing digital inclusion are key to supporting the communities and businesses
of the West Midlands and their ability to work, upskill and learn from home whilst supporting reduced travel
for work and other activities. In 2021 WMCA and its partners published the West Midlands Digital Roadmap
taking an evidence-based approach to digital connectivity. The roadmap recognises the potential of digital
technology to transform the regional economy and build economic resilience.
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Promoting accessible new development
TfWM and WMCA will continue to support and promote a brownfield land first policy. It is acknowledged that there are challenges around the amount of development required and the ability for this to be met
from brownfield land. However, if the region is to meet its net-zero targets for carbon reduction we will need to increase the use of sustainable modes for necessary travel with moves to focus development around
high frequency public transport corridors and public transport interchanges. As such, the planning process is an important part of encouraging behaviour change and to help reduce the impacts of transport on
communities and the environment.

Designing and getting transport right for new developments

Making the most of digital connectivity

Active, innovative and sustainable travel should be key elements considered in all new developments;
minimising the impacts caused by single occupancy car usage. We need to encourage well-designed
new developments which support mixed and sustainable communities with high levels of public
transport usage as well as cycling and walking. We also seek to ensure that the cost of public
transport, along with poor accessibility and availability are not prohibiting factors which prevents
people moving into the region.

Digital connectivity presents a huge opportunity for improving access, however, there is also a risk
that as society shifts more towards online systems, an inequality gap defined by digital skills and
capability will widen, with some households becoming more excluded and isolated. To support the
objectives of the LTP it will be important to develop and deliver high speed, reliable broadband and
5G connectivity to all communities and businesses within the West Midlands. Delivering enhanced
digital infrastructure will help to reduce digital poverty and create a series of connected communities
across the region that have equitable access to digital connectivity. We will work across the WMCA
to better integrate digital accessibility, improving everyone’s access to opportunities, particularly
those in poverty.

We will publish guidance to support developers, local planning authorities and local communities with
information to assist developers in implementing transport infrastructure and services. The guidance
will set out what measures TfWM has available to support developers in designing and implementing
sustainable travel measures, together with how they can work with TfWM and local authorities to
ensure the transport network is able to provide the support needed for developments to flourish and
meet the wider needs of the West Midlands.
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Growth that helps everyone – policy showcases
Eastern Green, Coventry

Icknield Port Loop
This development sees a multi-million-pound investment programme to drive forward new housing in
central Birmingham.
Port Loop, when completed will see 43 acres of derelict industrial land transformed into a new 1,150-home
waterside district featuring two, three and four-bedroom houses, apartments, public and communal green
spaces, as well as excellent walking and cycling links throughout the development and beyond including
along the Old Main Line Canal.
The Port Loop investment is the latest from the WMCA’s devolved housing and regeneration programme
– providing new homes, jobs and commercial floorspace while supporting the region’s economic recovery
and ambitions to be a net-zero carbon region over the next 20 years.
This site is also helping protect the Green Belt while creating new jobs and communities on brownfield
land, with active travel and excellent transport links at the heart of the development.

Eastern Green in Coventry is a 435 acre, residential led mixed use urban extension, with a range of
developers and local companies involved including Coventry City Council and Homes England.
The site will deliver significant housing numbers and associated employment, retail and community uses
including 2250 new homes, 15ha employment land, a new major district centre, and primary schools.
It will be served by extensive green infrastructure and public open space as well as good bus services
and cycleways. A car club is also being explored together with our West Midlands Cycle Hire service to
ensure active travel within and beyond the site. Mobility credits will also provided to families moving
in, to help reduce car usage at the site and Very Light Rail is also being considered as part of the wider
design of the site.
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Safer streets to walk and wheel
We want to deliver a step change in the way people travel, to encourage a greater proportion of trips to be made
by walking and wheeling. This is because active modes and micromobility provide significant benefits to people
and their local streets and communities and are the most sustainable forms of transport.
Increasing the uptake of active modes and micromobility will have a positive impact on people’s physical health
and mental wellbeing. Additionally, by making walking and wheeling more attractive, we seek to encourage the
‘shift’ away from traditional car trips. This can bring wider benefits such as a reduction in carbon emissions and
improvements in local air quality, noise, safety and the local environment. Enabling people to walk and wheel
will also improve people’s accessibility. Active modes and micromobility are more affordable and therefore more
accessible for a range of social groups. The roll out of micromobility such as e-scooters and e-bikes will enable
greater distances to be travelled, where previously the car would have been first choice. Also, micromobility will
improve access for a wider range of potential users, including by older or less fit users that may have been put off
by conventional active modes.
Making streets safer to walk and wheel will help us support Government’s target for half of all journeys in towns
and cities to be walked or cycled by 2030, however, achieving this would also require other measures across our
wider Big Moves, including demand management.
There is a role for e-cargo bikes and other modes of micromobility modes to help address the freight pressures
we are seeing from the rise in online deliveries. E-cargo bikes are an affordable and sustainable method for
making deliveries of locally produced and sold goods, or for making last mile deliveries from freight consolidation
hubs located within towns and neighbourhood centres.

Meet.. The Patel family, they live in Aston, on the outskirts of Birmingham.
At the weekend, The Patel family regularly go into the city to visit
museums, shops, healthy fast food outlets etc and they use the nearby
segregated cycle routes to get there. The streets are considered safe, clean
and quiet with most cars now avoiding the city centre. The Patel’s now
consider their neighbourhood to have a positive impact on their children’s
physical and mental wellbeing.
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Equipping people with skills and confidence
We will work with local authorities to provide a package of measures to support behaviour change. This will include accessible, reliable information on available routes, as well as incentives and rewards for
reaching certain levels of walking and cycling activity. Schools and businesses will be encouraged to promote active travel by providing training to equip people with the skills to make these changes. To support
the uptake of active and micromobility modes, we will promote the provision of supporting facilities to make these options more attractive. This will include secure parking facilities, storage, changing facilities
and charging facilities.

Quiet and safe local streets

A Starley Network with segregated routes for wheeling

To promote the uptake of active modes and micromobility, we will make local streets more attractive
by making them clean, quiet and safe. We will continue to invest and focus on road safety with a
view to meeting an ambitious target of reducing the number of people killed or seriously injured on
our roads by 50% by 2030 in line with the Towards Zero Foundation’s vision. Potential measures to
be delivered as part of Low Traffic Neighbourhoods could include introducing filtered permeability,
reducing speeds, and managing on-street parking on residential streets and local centres. We will also
identify and address key severance issues within and between neighbourhoods.

We will ensure the delivery of our Starley Network. It is a network of cycling and walking routes that
covers 500 miles of connected routes in the West Midlands. We will deliver a package of measures
to provide cycle routes and towpaths, new pop-up cycle lanes, walking routes and walking zones in
towns and cities. This will result in a high-quality network of walking and cycling corridors and public
realm improvements in strategic centres, designed to Government standards.
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Safer streets to walk and wheel – policy showcases
Low Traffic Neighbourhoods

Micromobility
Low Traffic Neighbourhoods (LTN’s) are
schemes which are designed in a way to limit
the access of vehicular traffic to a street or
collection of streets, in order to make them
safer, easier and more appealing for cycling and
walking.

Micromobility is a broad term used to describe
personal light electrically powered vehicles that
can be used for urban transport. E-scooters
and e-bikes are generally well-known and
understood to fall under this label, but there
are other kinds of vehicles that offer different
opportunities for different groups depending on
their needs, helping to promote a more inclusive
West Midlands in the future.

Within the West Midlands, Birmingham City
Council has trialled a number of LTN schemes
across Kings Heath, Moseley, Bournville
and Lozells as part of their Places for People
initiative. Through use of the council’s online
engagement platform, residents, businesses
and travellers in the area have been able to put
forward their opinion on how each of these
schemes is having an impact on the area. These
are currently being reviewed.

more accessible types of micromobility as new
technology enters the market and we will work
to develop a roadmap to allow for the early
adoption of these modes. We will continue to
work with industry and governance to ensure
that introduction of micromobility modes will
represent a safe and sustainable way to travel.

Micromobility provides more sustainable and
affordable options for travel.
In the West Midlands we are currently trialling
e-scooters in collaboration with VOI as this
particular mode is growing in popularity across
the region.

Reactions to LTNs in Birmingham and across
the UK has been mixed and sometimes divisive.
In Walthamstow they have proved popular and
have had a number of benefits such as reduced
private car ownership and dependency and an
increase in active travel.

In Birmingham, 38% of VOI users would have
otherwise travelled by car or taxi and 38% of
users are now able to places they previously
couldn’t.
Although it is not yet legal to ride privately
owned e-scooters, the government is currently
reviewing legislation and it is possible that these
kinds of vehicles will become more universally
accepted in the UK in future.
We will continue to explore ways to introduce
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Public transport that connects people and places
A safe, convenient, affordable and accessible public transport system is essential for enabling people to travel
beyond their local neighbourhood without a car.
The West Midlands is at the heart of the UK’s rail network and has its own network of services providing
connections with the wider region and beyond. Our West Midlands Metro network is steadily expanding along
with planned Sprint (bus rapid transit) and Very Light Rail services. Before the COVID-19 pandemic the West
Midlands had the largest commercial bus network in England (outside of London). Our Ring and Ride service is
also a lifeline for citizens who need extra help moving around the West Midlands.
As well as public transport services, shared mobility services have begun to expand helping people access
vehicles without needing to use or even own a personal vehicle – for example, helping them access a car for a
few hours from a car club in their local neighbourhood or perhaps hiring an e-scooter or bike to get from the
train station to the other side of town.
Through a combination of walking and wheeling and public transport connected by seamless interchange,
everyone will be able to explore the places across our region
Public transport plays a critical role in many peoples’ lives today – particularly for the 1 in 4 households without
a car. But in the future, public transport will need to play an even greater role in moving more people around
the region and the country.
Because of the pace at which wide scale improvements to bus services can be made in comparison to rail
and West Midlands Metro, rapid and early behaviour change in the LTP period will need to be supported by
an increased role for and improvement of bus services. Our Bus Service Improvement Plan (BSIP) sets out a
programme of bus investment to achieve this.

Meet… Anita she is 35 and lives in Bliston on the outskirts of Wolverhampton. At the weekend, Anita
needs to take her two children to their grandparents so that they can stay over half term as she needs
to work. Anita catches the tram to Birmingham where she puts them on the train to London on the new
HS2 line. On her TfWM app she is able to create profiles for both her children. She only needs to buy one
ticket for their whole journey and will be able to track their journey so she can check their journey and
relax. Anita can use any device or card to pay and can relax safe in the knowledge at the end of the day no
matter what combination of modes she has used she will never pay more than the lowest fare possible.
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Better public transport services
We will invest in highway and rail infrastructure so as to enable public transport operators to provide more frequent, quicker and reliable services where demand can sustain those services. This will include
providing greater priority on highways to buses, extending our West Midlands Metro, and improving rail capacity and delivering new stations in the West Midlands.
We will also prioritise revenue funding available to us to subsidise the most socially necessary public transport services where these services cannot be sustained by commercial demand. This will include
providing subsidy for tendered bus services as well as exploring the opportunity to provide coverage using Demand Responsive Transport where high quality conventional bus services are not viable, and
commissioning services such as Ring and Ride to support people who find it difficult or impossible to use conventional public transport.

More options for shared mobility

A better connected and integrated network

We will work with providers of shared mobility services such as car clubs, e-scooter and bike share
schemes to provide infrastructure to support their operation where consumer demand can sustain
them. These services will be particularly important as last mile solutions to travel where other options
are not viable.

A public transport network can offer more to people than the sum of its component parts where
services are better planned and people do not face penalties for moving between services and
operators. We will seek to improve integration of public transport by investing in better interchange
facilities, continuing to evolve our Swift multi-modal best value ticketing offer, and exploring how
governance changes could enable TfWM to better influence service planning and network design.
With a more proactive and assertive role in the design of public transport networks and services
TfWM could ensure they integrate, don’t duplicate and provide the highest quality most reliable
experience possible. In the first instance we will strengthen our relationship with bus operators
through the Enhanced Partnership which we are currently developing whilst exploring further the
business case for franchising in the longer-term.
We will work with West Midlands Police and Crime Commissioner, transport operators and wider
partners to deliver the principles and priorities set out in the Police and Crime Plan to ensure everyone
can feel and be safe when using public transport.
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Public transport that connects people and places – policy showcases
Mobility Hubs

An Integrated Public Transport Network

The purpose of mobility hubs is to bring together various transport modes into one place. The aim is to
allow universal ticketing across different modes to make multimodal travel more seamless.

The West Midlands public transport network will become a more integrated system, based on measures
set out in the City Region Sustainable Transport Settlement and the Bus Service Improvement Plan.
TfWM is currently considering international best practice to inform development of an integrated public
transport network in the West Midlands.

It has become feasible in recent years to offer certain types of micromobility – in particular e-scooters
and bike hire – as short distance transport options to the public. In the West Midlands we have now
introduced bike hire and e-scooter hire, and these are proving to be very popular for commuters and
visitors to our strategic centres.

Key
Metro
Bloxwich North

As we expand our charging infrastructure across the region there is also opportunity to bring together
electric vehicles and even car share facilities at certain interchanges as part of our effort to encourage
people to move away from private car ownership.

Penkridge

Butlers Lane

Codsall

Streetly

Rail
Four Oaks

Existing

Sutton Coldfield
SPL

New Cross
Hospital

Tettenhall

Willenhall

WOLVERHAMPTON

Darlaston

Delivery in progress

WALSALL

Proposed

Wydle Green

Wolverhampton
St George’s

This can support those in society who do not own cars by providing last mile solutions to get from train
stations and bus stops directly to desired destinations through micromobility and bike share, but also
providing options for those in more rural regions through car share facilities. This supports a shift away
from private car ownership by increasing convenience for users.

Aldridge

Bloxwich

Bilbrook

Existing
Delivery in progress
Proposed

Blake Street

Bescot Stadium

Priestfield

Chester Rd

Hamstead

er
rt
ua
Q
ry
le
el
d
R
w
n
Je
so
en
,B
n
ho
ee
r
So
G
n
so
in
ns
W
or
th
aw
H
e
Th
H
IC
W
M
O
BR

Wednesbury

Aston

Newtown

SNOW
HILL

Chelmsley
Wood

The Fort

a
Le

W
ay
s

G
n

l
ta

pi

e
re

Bedworth

l
al
Sm

ill
H
Hall Green

Acocks Green

Canley

Olton

King’s Norton

Lye

Northfield

Yardley Wood
SOLIHULL

Longbridge

Rail and Rapid Transit Development: 2022/23 – 2026/27
New Lines and New or Improved Stations

71

ad
Ro

Hazelwell

Stourbridge
Junction

University Hospital
Berkswell

Ti
le

Hagley Road

Cradley Heath

Stourbridge
Town

Coventry Arena

Bournville

g
rin
Sp

Old Hill

BRIERLEY HILL

HS2 Interchange

n
do

Selly Oak

Rowley Regis

South Yardley

Hampton
-in-Arden

el

Merry Hill

Hay Mills

Sh

Langley Green

y
le
se
Ty

ey
el
os
M

Waterfront

th
ea
H

Cinder Bank

Bermuda Park

NEC

os
sH
nd

la

rt

y
sle

Fi
ve

BIRMINGHAM
INTERNATIONAL

ay
dw
ea
M

ea
H

e
rd

Bo

Five Ways

M
G ars
re to
en n

NEW ST
MOOR ST/
HS2 CURZON ST

Birmingham
Business Park

l
al
H

d

or

Adderley Park

Smethwick
Rolfe Street

Sandwell &
Dudley

Birmingham
New Road

hf

ec

Smethwick
Galton Bridge

Dudley Port

Phase 1 - Delivery in progress
and Phase 2 - enhancements

Castle
Bromwich

Duddeston

St

Great Bridge

Sprint

Witton

Loxdale
T
ES
W

Tipton

Water Orton

Gravelly Hill

Tame Bridge
Parkway

Coseley

Very Light Rail
Proposed Phases 1 and 2

Walmley

Erdington

Perry Barr

Bilston

Shirley

Widney
Manor

Whitlocks
End

Dorridge

Kenilworth

Reimagining transport in the West Midlands - WMLTP5 DRAFT Core Strategy

44

A resilient transport network
Our streets and roads are the most important piece of transport infrastructure we have. Most trips take place
on them whether it is by foot, bike, wheeling, micromobility, public transport or by car. Our streets and roads
are also places, from local neighbourhood roads to busy high streets, and they play different roles in the lives
of people and businesses.
The West Midlands has a Key Route Network (KRN) of 605km of key highways. Whilst consisting of only 7% of
the actual roads, the KRN carries 50% of all traffic whilst serving the main demand flows of people, goods and
services across the region and provides connections to the national strategic road network. Our KRN serves a
range of travel demands and functions across a range of place types with different characteristics.
The local authorities play an invaluable role in developing, managing and operating this network, and on the
surrounding local network, working closely with TfWM.
How we design and manage our streets, including the KRN, is important in helping to influence travel
behaviours and to create good places.
We need to make our streets work for everyone by making the most efficient use of the network. This means
ensuring our streets are in good condition and resilient to future climate change impacts. This will ensure our
network is safe and reliable for all users.
We need a network which enables people and businesses to plan and go about their lives with confidence.
We will also develop the network in a way that balances competing needs for space and encourages travel
behaviours which will deliver our aims.

Meet… Sam, he is 22 and lives in Birmingham city centre. He lives in
rented accommodation on a main road and is a junior nurse at Birmingham
Children’s Hospital. At the weekend, Sam drives to see his girlfriend in
Tewkesbury. He uses an app to give him the quickest route and variable
message signs along the route to provide travel information about traffic
congestion and advise him of the route he should take.
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Keeping the West Midlands moving
We will continue to develop the Regional Transport Coordination Centre (RTCC) in partnership with local authorities, National Highways, West Midlands Police and operators to manage the network and
incidents/major events. We will coordinate the delivery of the transport investment programme alongside utilities development plans and minimise impact through collaboration. We will coordinate schemes to
avoid excessive disruption to our networks and to reduce costs where multiple schemes can be delivered simultaneously nearby (without excessive disruption).
We will invest in technology to help monitor performance and manage traffic and invest in communication and information tools to help us become a trusted source of travel advice and support travel behaviour
change. We will build on the success of our Travel Demand Management programmes to encourage residents and businesses to re-mode, re-route, re-time or remove some journeys.
We will continue to invest in road safety to meet an ambitious target of reducing the number of people killed or seriously injured on our roads by 50% by 2030 in line with the Towards Zero vision. We will
continue to work with the Strategic Road Safety Partnership to reduce and better manage road incidents. We will work with the local authorities and the West Midlands Police and Crime Commissioner to explore
how reform of enforcement responsibilities for moving traffic offences could better support safe and efficient highways.

A well maintained network

Using our network for efficient and safe travel

We will work with our local authorities to support development and delivery of the region’s
transport infrastructure asset management strategies and plans, underpinned by robust digital asset
management, to prevent the deterioration of main carriageways, structures and the unclassified
network. We will seek to “dig once” where possible and seek to future proof schemes to minimise
disruption and costs when further schemes are progressed (for example where bus priority schemes
may be upgraded to Sprint and/or West Midlands Metro in future). As with network development,
we will coordinate our maintenance and renewals with plans of utilities providers to maximise
opportunity to minimise disruption.

The development of the West Midlands highway network will influence and be influenced by
supporting strategies for active travel, public transport and delivering behaviour change. We will
bring forward a series of multi-modal corridors and low traffic neighbourhoods that will deliver
targeted road space re-allocation to support active travel and public transport and reduce the
dominance of the car in residential areas. We will also address key pinch points which compromise
overall public transport reliability or create safety problems. We will strengthen the key bus based
rapid transit corridors that are at the heart of our overarching network strategy and focus on key
multi-mode interchange points.

We will ensure the risks of climate change on transport infrastructure across our region are
understood and accounted for in plans to enhance, renew and maintain infrastructure.

Many of the biggest challenges will be on the KRN and we will work with our local authorities
to create a framework to help us to monitor its performance and contribution towards the LTP’s
objectives.
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A resilient transport network – policy showcases
LODE LANE ROUTE ENHANCEMENT

Wireless Infrastructure Project / CAV Infrastructure

Lode Lane is a key corridor providing access to over 20,000 job roles in Solihull Town Centre and at
Jaguar Land Rover, as well as wider access to Birmingham Airport, the NEC and the UK Central Hub.

To improve the safety and efficiency of our roads we are introducing and installing hundreds of sensors
across the network which will be able to facilitate fast communications across the network. Sensors
will provide a breadth of useful information which can be used to make smart decisions about traffic
management as well as relaying integral information to road users.

Lode Lane is one of the busiest bus corridors in the region, generating a bus every two minutes during
peak periods which carry more people into Solihull Town Centre during mornings than in cars.

By updating the network in this way, we can work closely with our external stakeholders such as
emergency services to provide safer roads, faster response times and improved data about the network.

A comprehensive route intervention was delivered between Jaguar Land Rover and Solihull Town Centre,
including new bus lanes and bus priority at junctions. Critically, the scheme was delivered by maximising
existing road space with no loss of service to general traffic.

This work is future proofing our region in advance of predicted changes which will be seen to our
transport system. As society transitions to connected and autonomous vehicles (CAVs) we need to
ensure that our infrastructure is fit for purpose.

The scheme opened in October 2016 and has achieved a 45% reduction in bus journey times in the
morning peak hour into Solihull Town Centre. Bus patronage increased by 11%, and there is now an
enhanced environment for pedestrians and cyclists.

CAV Future Mobility
test route
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Delivering a green revolution
Delivering a green revolution through our LTP means partnership working between the public and private
sector to leverage our transport system to enhance our built and natural environment, in a way that stimulates
our local industry to produce the products and services that support inclusive growth.
We will aim to decarbonise the West Midland’s private and public fleets by moving away from conventional
and hybrid fossil fuel vehicles to zero emission alternatives. This will be critical to reducing emissions
associated with transport and will also help to improve local air quality and reduce noise pollution. Our
automotive industry is well placed to support this aim.
But transport innovation in the West Midlands, goes beyond making cars and we also have wider sector
mobility strengths in products such as public transport, connected and autonomous vehicles, 5G, Mobility as a
Service and modern infrastructure construction techniques.

Meet Marcus, he is 65 and lives in Hampton in Arden, Solihull. When
Marcus visits his family in a low traffic neighbourhood in Birmingham,
he parks his car in a nearby mobility hub and so takes advantage of the
charging facilities there. Whilst plugging in his car, he reads the notice
explaining that all that the electricity is generated from the solar panels on
the roof of the mobility hub. Marcus talks with his son later that day about
hiring a couple of e-bikes next time he visits to go round the local nature
centre.
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Assisting the switch to zero emission vehicles
We will work with partners, including local authorities and businesses across the region to ensure that the West Midland’s fleet moves to zero emission vehicles (ZEVs) as quickly and efficiently as possible,
choosing the most suitable zero emission technologies (including a short-term role for low carbon fuels where zero emission technologies are less feasible within the next decade). We will help local authorities to
plan and enable appropriate charging and fuelling infrastructure to be implemented, that is appropriate to the needs and characteristics of different places and avoids street clutter.
The provision and locations of charging stations will be strategically planned including on the key route network and strategic road network for HGVs and LGVs, but also at mobility hubs to provide easy access to
other greener modes of transport (e.g. car clubs and e-scooters) and to provide charging for cars where private provision with off-street parking is unavailable. We will also work with our bus operators to support
them with the adoption of hydrogen and/or electric buses where appropriate, understanding a particular need for electric vehicle charging en-route where charging in depots is insufficient.

Working with businesses to innovate and export future mobility solutions

Using our transport system to enhance and protect our environment

We will work with partners, including local authorities and businesses across the region to understand
how innovation in the mobility sector can support our aims, and to support the development and
trialling of new solutions by providing access to public assets (including our transport infrastructure,
organisational expertise, match funding and publicly owned data).

We will use transport assets for non-transport functions so as to protect and enhance our built and
natural environment.
This will include, but not be limited to, the use of transport land and buildings for sustainable energy
generation, enhancing biodiversity and providing green spaces, and sustainable drainage systems
(SuDS).
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Delivering a green revolution – policy showcases
Green bus shelters

Coventry Electric Bus City

Green bus shelters which can improve air quality,
generate their own power and even attract bees
are being trialled in Halesowen.

Coventry City Council, Warwickshire County Council, Transport for West Midlands (TfWM) and bus
operators are working together to make the bus fleet in Coventry all electric.
This will be the UK’s first All Electric Bus City and under the ground-breaking project, every bus in
Coventry will be electric powered by 2025, leading to improved air quality, reduced greenhouse gas
emissions and lower running costs.

TfWM has worked with the Halesowen Business
Improvement District (BID) and Halesowen in
Bloom to bring some plant-topped bus shelters to
improve the town centre environment.

A £50m grant from the Department for Transport (DfT) will fund 297 all-electric buses and is supported
by a further £78m of investment from local bus operator into depot charging facilities and associated
power upgrades.

The shelters are made from recycled materials
and their roofs include plants designed to reduce
carbon in the environment as well as filters to
catch fine particles and improve air quality.
Wild flowers, which attract bees and other
pollinators, will grow from the eaves and roof
edges and appear during the Spring, turning the
bus stops to buzz stops.
Further to this are solar panels which will not only
generate power for the display screens, lights but
also allow people to charge their mobile phones
for free while waiting for the bus.
If the trial proves successful more of the
environmentally friendly stops could be installed
as TfWM replaces and renews its 5,000 bus
shelters across the region – playing a part in
helping the region achieve its #wm2041 net-zero
carbon targets.
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Implementation
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LTP Development
The West Midlands LTP will include a number of
component documents.
This Core Strategy primarily sets out the overarching
aims, vision, approach, and framework for action for
transport in the region until the end of 2041.

Integrated Sustainability Assessment

Local Transport Plan (LTP)
Core Strategy
6 Big Moves

4 Area Strategies

Black
Country

B’ham

Solihull

Coventry

Implementation Plan

Monitoring and Evaluation Plan

More detailed policies and implementation proposals
will be identified aligned to the core strategy. These
will be set out in 6 strategies relating to our 6 Big
Moves – focussed on regionwide principles and
proposals for each Big Move – and 4 Area Strategies
– focussed on the planning of measures across our
neighbourhoods, centres and corridors. The Big Moves
and Area Strategies will be developed in tandem.
The Area Strategies will be particularly important for
resolving how measures across the 6 Big Moves will
be delivered alongside each other in particular places,
and for accounting for the land use and development
proposals within Local Development Plans.
There are always more proposals than resources
allow for. The Implementation Plan will set out our
priorities for measures, how funding sources will be
used to deliver these, and timescales for development
and delivery. The implementation plan will also set
out plans for further policy and scheme development
where concepts require further development.
A Monitoring and Evaluation Plan and Integrated
Sustainability Assessment will continue to be
iteratively developed to support the LTP and updated
throughout the life of the plan. They will transparently
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ensure that LTP development and delivery is meeting
the LTP objectives and broader duties relating to
equalities and sustainability.
Excepting the Core Strategy, the LTP will be a living
document and will be updated and amended with new
policies and implementation proposals periodically.
Updates to the LTP will be agreed through discussions
with the WMCA’s Strategic Transport Board,
comprised of transport portfolio holders of the seven
metropolitan borough authorities. Where these are
deemed to be significant, approval will be sought
from WMCA Board. Where the decision to amend
the strategy is considered to have a significant impact
on a local community, local stakeholders will have
an opportunity to comment through a targeted local
consultation process.
Major reviews of the LTP will be undertaken
periodically and linked to changes in local and national
transport policy.
The WMCA’s Strategic Transport Board will be
responsible for overseeing delivery of the LTP on
behalf of WMCA. At officer level, delivery will be
overseen by Strategic Transport Officers Group
(STOG), comprising managers from the seven
metropolitan borough authorities with responsibilities
for transport and TfWM’s Executive Director.
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Sustainability throughout plan implementation
Implementing the LTP policies will require a balance
between maintenance and operation of the existing
transport network alongside construction or enhancement
of infrastructure. These developments have the potential
to impact the environment and local communities
and visitors to the affected area. We will ensure that
throughout our design and implementation process we
understand and take account of the potential impacts and,
wherever possible, specify designs to avoid or mitigate
them, or enhance them where appropriate.
Where intervention takes place, measures will be subject
to the appropriate level of assessment by the relevant
authority, adhere to the relevant legal framework and be
reflective of the scale and nature of the project. This will
ensure that we understand potential impacts and how
these can be best avoided or mitigated, or enhanced
where beneficial.
Dependent on the scheme, assessment will include Health
Impact Assessment, Equalities Impact Assessment,
Habitats Regulation Assessment and Environmental Impact
Assessment. Where these statutory assessments are
undertaken they will be guided by HM Treasury’s Green
Book and DfT Transport Appraisal Guidance.

favour of working with partners to make net improvements
to the local environment wherever possible and, as a
minimum, will always follow the policies set out in this
LTP to take every opportunity to protect and enhance the
environment. These principles have been integrated within
our 6 Big Moves.
For any measures that could potentially affect sites
that are designated for nature conservation or for other
reasons, such as geodiversity, we will appropriately assess
any potential direct or indirect impact that may arise over
the life span of LTP. We will mitigate and / or compensate
for any impacts, in line with existing best practice and
relevant legislation. This will include undertaking a
Habitats Regulation Assessment (or equivalent) when
necessary.
Environmental Management Plans (EMPs) will be prepared
and implemented for all construction, refurbishment and
maintenance contracts and will include the findings and
suggested mitigation from any assessment made. The
EMPs will consider material resource use, energy use,
and other environmental issues relevant to the scheme,
and will explain how risks and impacts will be mitigated,
managed and addressed.

We will work closely with partner organisations, including
the local authorities to ensure that consideration of
sustainability, including health and equality, is made at
the earliest possible planning stage for schemes. We will
identify the types of assessment that are appropriate
for the scale and nature of the scheme at each stage of
development and which organisation has responsibility for
the assessment process.
This will allow for full consideration of requirements in
Local Plans and required statutory processes as necessary.
In developing this LTP, we will have a presumption in
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Embedding sustainability in decisions at all stages

Decisions throughout the development and
operation of our transport system affect
environmental, social and economic assets that
must be protected and improved. This includes
any “embedded” impacts such as carbon
emissions associated with materials used for
construction.

Decision
making
stages

Optioneering
and selection

Plan making

Design and
material
choices

Procurement
and
construction

Operation,
maintenance
and renewal

Decommissioning
and waste
management

Decisions
We will work closely with statutory and wider
stakeholders to understand issues relating to key
assets for sustainability and develop strategies
to enhance and protect these through options
to be considered and decisions to be made at all
stages of LTP development and implementation
(including scheme development and asset
operation).

Strategies for
addressing issues

Mitigate

Enhance/

Avoid

improve

Understanding
issues

Issues to
consider

Pollution

Resilience

Historic and cultural
assets

Natural resources

Social issues

Historic environment,
archaeological remains
and heritage

Ecology, habitats,
nature conservation and
biodiversity

Protected characteristic,
deprivation and equalities

Protected buildings

Promoting circular
economy

Carbon

Water

Flooding and drainage

Noise

Air quality

Climate change
adaptation

Light

Townscapes and
landscapes

Minerals, deposits and
wider geology
Watercourses

Needs of people with
disabilities (inc. hidden
disabilities)
Community severance
Community safety, crime
and anti-social behaviour

Land remediation,
contamination and quality
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Working together
Whilst WMCA does have statutory responsibility
to set the LTP for the area, it does not have direct
responsibility for managing and operating most
aspects of the transport system. Meeting our aims
through delivering action will involve many partners.

Key Partners and Policies
This diagram highlights some of our key local, regional and national partners and the policies and plans that have
influenced this LTP. In turn, we will continue to work with these partners to influence policy implementation and
future policy development to take into account our approach to transport in the West Midlands.

There are a number of delivery partners who are
critical for delivering this LTP:
• The seven metropolitan borough authorities as
highway, traffic and planning authorities.

Local Partner Policies
Mayoral manifesto

WMCA, TfWM and the seven metropolitan borough
authorities will continue to work together with
local partners such as transport operators, with our
neighbouring local authority partners, with our regional
partners such as West Midlands Rail Executive and
Midlands Connect, and with national partners such as
Government and the national agencies responsible for
transport functions to develop and deliver the LTP.
Ensuring that our transport system can support the
wider objectives for growth, sustainability and quality
of life in the region will mean working closely with
those with responsibility for wider public outcomes,
locally and beyond.
The successful delivery of the LTP will require other
partners to deliver the policies and implementation
proposals within it, reflecting them in their own plans.

• Local public transport operators who are
responsible for running the buses, trams and trains
our citizens use every day as well as emerging
operators of shared mobility services (e.g. car
clubs, and bike and e-scooter hire).

Strategic Economic Plan,
Local Industrial Strategy,
and Plan for Growth
Local Authority
transport strategies
Network Management
Duty Plans
Transport Asset
Management Plans

• National Highways, Network Rail and HS2 who
are responsible for managing and developing the
strategic road network and railways in the West
Midlands.

WMCA Corporate
Local authority
Strategy
corporate plans and
strategies
Local Plans and
Infrastructure Delivery
Plans

Rights of Way
Improvement
Plans

West Midlands Policing
& Crime Plan
WM Plan for Growth*
Bus Alliance 50
Deliverables

Midlands Connect
Transport Strategy
Local Authority (nonmetropolitan West Midlands)
Local Plans and Local
Transport Plans

HS2 Growth
Strategy

Local cycling and
walking infrastructure
plans

Birmingham Airport
Surface Access Strategy

Devolution and reform of responsibilities will enhance
our voluntary partnerships, helping us to make best
use of partners resources and ensuring we have the
powers we need locally to achieve the best possible
outcomes for the public.

Regional Partner Policies

Local
Partners

Regional
Partners

Mayor of the West Mids

WMRE Single Network Vision

Midlands Connect and
Midlands Engine

Metropolitan Borough/
WM5G
District Authorities
Energy Capital
Local Enterprise
Partnerships Utilities Operators

WMCA Non-Constituent
Authorities

Emergency Services and
Safer Travel Partnership

Wider (non-metropolitan)
local authorities across the
West Midlands region

WM Bus Alliance and
Transport Operators

West Midlands Rail
Investment Strategy

West Midlands Rail
Executive

Birmingham
Airport

National Partners

*to be published in 2022

Government
(particularly DfT)
Core
Cities

National
Highways and
Network Rail

Active Travel
England

Industry
Local
Regulators and Urban Transport Government
Group
Commissioners
Association
National Infrastructure Wider statutory
consultees
Commission

National Partner Policies

National
Infrastructure
Assessment

National
Infrastructure
Strategy

West Midlands and
National Planning
Chilterns Route Study Policy Framework
Local Transport Plan
Guidance

Gear Change
Bus Back Better
Union
Connectivity
Review

Road Investment
Aviation Strategy
Strategy(s)
Integrated Rail
Future of Freight
Future of Transport
Plan
Strategy
Strategy
Rail Network
Net Zero Strategy and Transport
Investment Pipeline
Decarbonisation Plan
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Prioritising and resourcing our efforts

• Maintenance and renewal – maintaining assets to
keep them performing and replacing them when
they’re at their end of life;
• Network enhancements – schemes to make our
transport system better;
• Service and concession delivery – the day to
day spending required to keep services and
concessions going.
There are many sources of funding available to and
used by WMCA to fund these activities:
• Transport Levy

Concessionary Travel Scheme (providing free bus
passes for older and disabled people who qualify).

A balanced and impactful programme

The Implementation Plan will set out a funding strategy
for securing the resources required to deliver our
implementation proposals.

There are lots of ideas for actions we can take to
make our transport system better. But we need
to make sure we have a balanced programme:
this means that we need to make sure that we
don’t use all our resources on a few expensive
big projects; we need a programme that delivers
benefits today and helps support immediate,
scalable behaviour change as well as focussing
on building towards bigger change over the long
term; and ultimately what we do must represent
value for money for citizens.

Local transport relies heavily on funding from central
Government. We will continue to make the case for
investment in our region, and we will continue to push
for better long-term security of funding and flexibility
in how to invest it best in our region. TfWM and local
authorities will continue to explore options to create
locally raised revenues from the planning and transport
system to be used to develop and improve the local
transport network.
Ambitious programmes of investment will also require
continued close working with our delivery partners to
secure the skills and knowledge required.

Level of impact

TfWM and partners must use their resources across
three broad areas of spend to ensure our transport
system is working effectively:

Longer
term ideas

Priority
measures

Ideas requiring
further thought

Easy wins

Lower value
measures

Where there is flexibility over how resources can be used, resourcing of transport locally will be prioritised
based on the following principles:

• Maintenance block
• Capital grants
• Prudential borrowing
• Transport user fares, charges and fees
• Non-fare revenue sources (e.g. advertising,
property)
We don’t have complete discretion to use these
funding sources for any activity – e.g. grants often
come with conditions requiring the funding of
particular projects and much of the transport levy
has to be spent on the statutory English National

At the start of this LTP period, the UK will be emerging
from the COVID-19 pandemic. It is likely that in the
years to follow, public funding will be under pressure.
We will need to think carefully how to best use funds
available to enhance our network to greatest effect.
However, we will make a strong case for increased
revenue funding to support maintenance and renewal
(which has already suffered a period of significant
underinvestment owing to austerity policies) and
public transport service delivery (noting that the
pandemic will suppress demand for public transport
for a number of years and services will be lost if any
shortfall in fares is not made up in subsidy).

•

We will prioritise critical functions to ensure services for

for immediate impacts, and investments that will take

our most vulnerable service users are protected and to

longer to develop and deliver; and

ensure our core assets continue to function;
•

•

•

We will maintain a balanced programme of measures

where possible and otherwise ensuring schemes include

delivering actions across the 6 Big Moves to ensure

future planning to minimise disruption and costs when

impacts are felt across our Motives for Change;

further schemes are progressed (for example where bus
priority schemes may be upgraded to Sprint and/or West

We will seek to ensure as many benefit from our actions

Midlands Metro in future).

as possible by ensuring delivery is felt across our region;
•

We will seek to make investments that provide good value
for money;

•
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We will minimise redundant work, seeking to “dig once”

•

We will coordinate schemes either to avoid excessive
disruption to our networks or to capitalise on
opportunities to reduce costs where multiple schemes

We will have a balanced programme of short and long-

can be delivered simultaneously nearby (without

term activity; of measures that can be delivered quickly

excessive disruption)
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Reimagining
transport in the
West Midlands:
Local Transport Plan Core
Strategy - Summary
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Introduction
‘Reimagining Transport in the West Midlands’ is the fifth Local
Transport Plan for the West Midlands’ seven metropolitan
districts/boroughs.
This is the summary of the draft Core Strategy of the Local
Transport Plan - the overarching document that sets out our
aims, vision, approach, and a framework for action.
After the publication of our Green Paper for ‘Reimagining
Transport in the West Midlands’ we asked for the views
of stakeholders through a conversation about change. The
engagement used a variety of channels including surveys,
market research and online and in-person workshops.

Those we spoke to when we engaged on the Green Paper
agreed that we need an emission free transport system that’s
fairer, safer and healthier. It also needs to be a transport network
that gets people to places without clogging up our streets or
causing climate change and making pollution worse.
The issues raised around our 5 Motives for Change resonated
with those who responded. Climate change and addressing
inequality were the areas of most concern.

There are difficult decisions to be made; people know we can’t
build our way out of all our problems or rely on new technology,
like electric cars, to solve them.

Whilst the car
is still going to be
important in future,
the majority agreed that

Wolverhampton

car use needed to
reduce.

Sandwell
Dudley

Birmingham

Solihull

were concerned by

climate change

83% agreed
that a key policy
aim should be to tackle

There was a clear sense from responses that the current
approach to transport was not delivering sufficient
improvements, or that things were getting worse.
The new draft plan shows how the transport system will be
developed and managed in the region and we’ve already started
talking to people and businesses about it and about how it can
meet our future needs.

Walsall

92% of respondents

The shift to
electric vehicles
was supported but
there was concern that

electric vehicles
wouldn’t solve the
wider issues

Coventry
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inequalities in
transport access

2/3 of people felt
that levels of traffic
on local roads were
now a problem.

People felt that
we can’t build our
way out of all of our
problems – we need to
focus on using existing

infrastructure
better

Feedback from engagement on
our Green Paper

The majority
thought
increasing active
travel is important, but
that dangerous and
busy roads were
holding people
back.

68%
of polled
respondents to
our green paper
consultation said ‘sticks’
are needed to
achieve significant
change in travel
behaviour.
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Our aims

Meeting commitments to decarbonise

Whatever happens it’s clear that there needs to be a change in our travel
habits and behaviours.
To address the big social, economic and environmental issues we face,
the objectives in the new plan are framed around 5 ‘Motives for Change’
where we think that changing transport could help us better support
inclusive growth by providing a transport system that’s fair to everyone
and the environment.

Tackling the climate emergency is just one of our Motives for
Change. It is unique because it requires a definitive pace and scale of
change.

Sustaining
economic
success

Tackling the
climate
emergency

Why
change?

There are national legal targets to reach “net-zero” carbon emissions
by 2050, and local ambitions within our WM2041 agenda to reach
net-zero by 2041. But whilst those end dates are important, national
targets and local ambitions also require us to hit carbon reduction
milestones along the way.
Creating
a fairer
society

By 2031, we would need to deliver the following scale of change to
meet national obligations or to go above and beyond to deliver local
ambitions.
Supporting
local
communities
and places

Becoming
more
active

To achieve this we need to...
There are three key changes needed in our transport system to make this
happen - we need to improve accessibility, reduce traffic and electrify
transport. That means using our cars less and accessing what we need in
a different way.

Improve
accessibility

Reduce
traffic
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Shifting to zero emission vehicles (ZEVs) like electric and hydrogen
powered vehicles is important but not enough to meet these
decarbonisation goals. We also need to reduce the amount we are
using our vehicles.

Electrify
transport

National targets
(net-zero by 2050)

Local ambition
(net-zero by 2041)

10%
reduction in

35%

car mileage

reduction in car
mileage

Accelerate
ZEV uptake by

Accelerate
ZEV uptake by

1 year

5 years
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The vision
Although private vehicles will still be important in
the future, we want the West Midlands to be a place
where people can thrive without having to drive or
own a car.
We have developed a vision for a well-connected 45
minute region and 15 minute neighbourhoods, where
people can travel to access what they need through a
mix of walk and wheel, and ride modes.
It means that a good range of services in our
neighbourhoods can be accessed by “walking or
wheeling” in a round trip of no more than 15 minutes,
and a good range of places across our region to
undertake work, leisure and socialising can be
accessed by “ride” modes within a 45 minute trip.

All of this will be connected by mobility hubs. These
are places where you can conveniently access a range
of transport services. So as well as catching a bus,
you might be able to access car and van clubs, hire
an e-scooter, charge your electric vehicle or perhaps
make use of a parcel drop off and pick up point.
This vision is not meant to be prescriptive. We
recognise that everyone travels for different reasons,
to different places and using different modes, and
places themselves are different. So what works in one
neighbourhood might not work in another. But it does
give us something to aim for where everyone will have
good options and choices to access what they need.

This system will be supported by shared mobility
services. These are services like car and van clubs so
you don’t have to own an expensive vehicle, or bike
and scooter hire schemes to use in places where
perhaps you couldn’t bring your own bike or scooter –
for example when you’ve caught the bus or train into
your town/city centre and need a quicker way to get
around once there.



Ride modes



15 Minute Neighbourhoods

45 Minute Region

a good range of services in our neighbourhoods
can be accessed by “walking or wheeling” in a
round trip of no more than 15 minutes

a good range of places across our region to
undertake work, leisure and socialising can be
accessed by “ride” modes within a 45 minute trip.

Sprint (bus rapid transit)

Walking

Light rail, inc. very light rail and trams

Using a wheelchair

Local heavy rail services

Conventional pedal cycle

Conventional bus services

Mobility scooter

Demand responsive bus services – mini-buses
that can be hailed on-demand.(inc. Ring & Ride)

Micromobility - fully electric or electrically
assisted light vehicles such as e-scooters and
e-bikes (noting that these are not currently
generally permitted on public highways)

Taxis and private hire vehicle (inc. ride hailing)
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Walk and wheel modes
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Our actions
To help deliver the changes needed we will focus on action across 6 ‘Big Moves’.
These Big Moves are a framework for the actions we will take to improve accessibility and encourage avoid,
shift and improve behavioural changes.

Shift

Improve

• Better information to make better travel choices
• Building consensus and appetite for action on our streets
• Managing the transport network to promote behaviour change

AVOID

Avoiding travel - for example by accessing services online and
consolidating trips we make;

Growth that helps everyone
• Promoting accessible new development
• Designing and getting transport right for new developments
• Making the most of digital connectivity

Shifting travel - to places that are more accessible by sustainable modes
of transport, such as cycling, walking or public transport and travelling
by those modes; and

Safer streets to walk and wheel

SHIFT

Avoid

Behaviour change for the better

A B C

Improve travel - by designing out emissions and other impacts from the
vehicles we use and tailoring their use, for example by adopting zero
emission vehicles (such as electric/hydrogen vehicles).

For our new Local Transport Plan to be effective in reducing car use and improving access by other modes of
travel it must include actions to:

• Equipping people with skills and confidence
• Quiet and safe local streets
• A Starley Network with segregated routes for wheeling
DRT

£/hr

Public transport that connects people and places
• Better public transport services
• More options for shared mobility
• A better connected and integrated network

IMPROVE

A resilient transport network

• Invest in better provision for alternatives to our cars; and
• Manage demand by discouraging the behaviours we want to do less of, such as using our cars.
An overview of each of the Big Moves is presented on the following pages. The LTP will include six detailed
strategies for the 6 Big Moves setting out challenges, opportunities and principles to consider across the
region. Four Area Strategies will then set out how actions across the Big Moves are applied in specific places
as appropriate to local views and context.
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• Keeping the West Midlands moving
• A well-maintained network
• Using our network better for efficient and safer travel

Delivering a green revolution
• Assisting the switch to zero emission vehicles
• Working with businesses to innovate and export future mobility solutions
• Using our transport system to enhance and protect our environment
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Behaviour change for the better

Growth that helps everyone

Safer Streets to walk and wheel

Many measures being set out in this strategy are designed to improve
sustainable travel options to support behaviour change. But these in
isolation won’t be enough to achieve impacts at the scale or at the pace
that is needed! To deliver behaviour change, the travel choices that we
will need to move away from - like driving - would need to become less
appealing. We are all part of the problem and we can all play our part in
the solution by choosing to travel differently. However, we will need to
look carefully at the measures which drive behaviour change and build
consensus on the need for “sticks” as well as “carrots”.

Good, sustainable access to opportunities is critical to help us deliver
inclusive growth and to be successful. But to do this we need to be
building the right things in the right places. New developments must
be planned in line with the objectives of this LTP. We must minimise
transport’s harmful impacts and maximise the attractiveness and success
of sustainable modes.

We want more trips to be made by walking and wheeling. These ‘active’
modes provide significant benefits to people and their local streets and
communities. They’re also very sustainable and affordable. They can also
have a positive impact on people’s physical health and mental wellbeing
and provide a good alternative to the car.

Avoid

Avoid

Information
• Critical in helping people make
the right decisions.
• Even better promotion of
public transport
• Visible brands across our
different modes, including the
SWIFT smart card.

Shift

Sustainable and accessible
development

Low Traffic Neighbourhoods
(LTN’s)

• Continue to support a brown
field first policy

• Limit traffic in a street or
collection of streets

• Innovative and sustainable
travel in all developments.

• Safer, easier and more
appealing for cycling and
walking.

• Minimise the impacts of single
occupancy car usage

• LTN’s have resulted in a
number of benefits.

Demand Management

Digital connectivity

Micromobility

• Reallocating road space and
higher parking charges at key
destinations and workplaces.

• Improve access to high
speed broadband and 5G
connectivity to all

• A broad range of transport
options that can be used for
short distances

• Charges can also be used to
encourage cleaner vehicles.

• Reduces digital poverty and
create a series of connected
communities.

• E-scooters are also being
trialed in the West Midlands.

• Engagement is an essential
part of the design and delivery

• Starley Network for cycling
and walking
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Public transport that connects people and places

A resilient transport network

Delivering a green revolution

Safe, convenient, affordable and accessible public transport is essential.
This includes bus services and Ring and Ride across our area which are
already vital for those who can’t drive, as well as our expanding West
Midlands Metro, Sprint and rail networks. Shared mobility services (like
bike hire and car clubs) could also play a greater role in future. One in
four West Midlands households don’t have access to a car. Within a more
inclusive transport system, public transport will need to play an even
greater role.

Roads are important because they are used for most trips, whatever the
mode. They play a different role in the lives of people and businesses.
We need to make our streets work for everyone by developing the
network so that balances the competing needs for space and supports
the travel behaviours, which will help to deliver our outcomes.

Places need to be cleaner and greener. Private and public vehicles need to
be zero emission, helping to improve local air quality and reduce noise. In
addition, providing green infrastructure will help habitats and biodiversity.
This encourages people to spend more time outside improving physical
health and mental wellbeing benefits.

Shift

Improve

Public transport

Improve

Regional Transport
Coordination Centre (RTCC)

• Invest and improve the
infrastructure to enable
operators to provide better
services

Electric Bus City
• Coventry to become the UK’s
first electric bus city

• Oversees all transport modes
in partnership with operator
and local authorities.

• Every bus will be electrical
powered by 2025

• Helps to coordinate the
delivery of the transport
investment programme and
minimise impact through
collaboration with our
partners.

• Greater priority on highways
for buses
• Improvements to rail capacity,
along with new stations

• Improved air quality, reduced
greenhouse gas emissions and
lower running cost.

Shared mobility

Highway maintenance

Green bus shelters

• Allows people to move around
without the need to own a car

• Work with local authority
partners on a focused plan

• Improves air quality and
generates power. Being trialled
in Halesowen.

• Services include car clubs and
e-scooters and infrastructure
to support their operation

• Prevent the deterioration of
streets and structures

• Mobility hubs in key locations
where consumer demand can
sustain them

• This is essential in the
improvement of all modes of
transport, including emerging
mobility solutions
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• Transport for West Midlands
worked with the Halesowen
BID
• Roof top plants improve the
town centre environment and
attracts bees.
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Implementing our new Local Transport Plan

Choices matter
This LTP proposes a wide programme of
improvements to provide better alternatives to
the private car.

Integrated Sustainability Assessment

LTP

Core Strategy
6 Big Moves

4 Area Strategies

Black
Country

B’ham

Solihull

Coventry

Implementation Plan

Monitoring and Evaluation Plan

We have recently approved a £1.2bn funding
programme to improve the transport system.
This City Region Sustainable Transport
Settlement will allow us to continue to invest
in better public transport, opportunities for
walking, wheeling and cycling and help to
make our roads safer and places greener and
cleaner.

As we develop detailed plans in different places we will need to
think about how the decisions over how we govern transport locally
will affect the future of transport in different places. It’s important
to think about what places will look like if we carry-on as we are or
what they might look like if they change course. What kind of future
do you want for you and your family?
Carry-on as we are

It does this by investing in measures that
support better access to what people need
via these alternatives. But alongside this
investment there will also be a need to manage
demand by discouraging the behaviours we
want people to do less with the possible use
of physical measures like bus lanes, which
remove the amount of road space available to
cars and other vehicles.
As we develop and implement our plan we
will foster and encourage collaboration to
solve the problems in places that face similar
challenges. We will use new ways of engaging
and communicating to help people understand
the changes required and how they can benefit
them.

Change course

We will develop these strategies in partnership
with local authorities, ensuring that the
identification of the measures needed will
be problem-led rather than solution-led to
help us create a more prosperous and betterconnected West Midlands which is fairer,
greener and healthier.
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Agenda Item No. 7

Housing and Public Realm Scrutiny Committee – 30th March,
2022
Report of the Lead for Law and Governance (Monitoring
Officer)
Annual Scrutiny Report 2021/22
Purpose
1.

To consider the annual scrutiny report for 2021/22.

Recommendations
2.

That the Committee receive and comment on the attached annual report.

3.

That the Committee identify any items that need to be rolled-forward for inclusion in
the draft Annual Scrutiny Programme for 2022/23.

Background
4.

The Scrutiny Committee Procedure Rules, as set out in the Council’s Constitution,
require that an annual overview and scrutiny report is submitted to the Council.

5.

The Committee’s annual report for 2021/22 is attached as an Appendix. Minutes
and outcomes of all Scrutiny Committee meetings can be accessed online via the
Committee Management Information System. Subject to any amendments, the
Annual Report will be presented to the Council on 11th April, 2022.

6.

The Council has recognised the importance of retaining an annual review and
report process. This is to ensure that the arrangements continue to align
themselves to the needs of the Council and that the scrutiny arrangements remain
adaptable and flexible to changes in circumstances.

95

Draft Annual Scrutiny Programme 2022/23
7.

Work to develop the Annual Scrutiny Programme at this stage needs to allow for
flexibility given any potential changes arising from the annual meeting of the
Council. All Scrutiny Committee Chairs/Vice-Chairs, Officers and others will be
invited to contribute to the development of the Annual Scrutiny Programme.

8.

The views of the Committee are invited on any items that need to be ‘rolled
forward’ to the next municipal year or any items they would like to suggest for
inclusion in the draft Annual Scrutiny Programme for 2022/23.

9.

A meeting of the Scrutiny Committee Chairs and Vice-Chairs has been scheduled
to take place on 31st March, 2022 to discuss the Annual Scrutiny Programme for
the 2022/23 municipal year. A Scrutiny Development Session has also been
arranged on 21st March, 2022 and an element of this meeting will focus on future
scrutiny work programming.

Finance
10. The costs of operating the Council’s scrutiny arrangements are being contained
within existing budgetary allocations.
Law
11. Scrutiny Committees are established in accordance with the provisions of the
Local Government Act 1972 and the requirements of the Council’s Constitution,
which was adopted under the Local Government Act 2000, subsequent legislation
and associated Regulations and Guidance.
12. Scrutiny powers relating to health are included in the Health and Social Care Acts
2001 and 2012, and associated Regulations and statutory guidance. The Police
and Justice Act 2006 gives the Council powers to scrutinise the work of the Crime
and Disorder Reduction Partnership, and the Local Government and Public
Involvement in Health Act 2007 enables local authorities to scrutinise other
partners. Much of this legislation is consolidated in the Localism Act 2011.
Risk Management
13. The Council’s scrutiny and governance arrangements are contained in the
Council’s Constitution which will ensure that the Council considers any ongoing
material risks as part of the Council’s Risk Management Framework.
Equality Impact
14. Provision exists within the scrutiny arrangements for overview and scrutiny to be
undertaken of the Council’s policies on equality and diversity.
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Human Resources/Organisational Development
15. Overview and Scrutiny work is primarily administered within the resources available
to the Democratic Services Team with support from Directorates and other Officers
as required. Any proposals to develop the Council’s overview and scrutiny
functions have to be set in the context of the resources available and the
organisational capacity to support scrutiny work.
Commercial/Procurement
16. This report has no impact on the Council’s potential to commercially trade.
Individual items included in the Annual Scrutiny Programme may have commercial
implications, which will be reported to the relevant Scrutiny Committee.
Council Priorities
17. Scrutiny Committees assist in the delivery of key Council priorities including the
Borough Vision, Council Plan and Future Council Programme.

Mohammed Farooq
Lead for Law and Governance (Monitoring Officer)
Contact Officer:

Karen Griffiths
Telephone: 01384 818219
Email: karen.griffiths@dudley.gov.uk

Appendix
Appendix 1 - Annual Report 2021/22
List of Background Documents
The Council’s Constitution – Article 6 and Scrutiny Committee Procedure Rules
Scrutiny Reports and Minutes available on the Committee Management Information
System
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Annual Report of the
Housing and Public Realm
Scrutiny Committee

Chair Councillor I Bevan

2021/2022 Muncipal Year

Vice-Chair –
Councillor S
Henley

Our role involves the scrutiny of matters falling within the functions of the
Directorates of Housing and Community Services and Public Realm and the Cabinet
portfolios of appropriate Cabinet Member(s).
Housing White Paper (Tenants Charter)
The Committee considered a report on the Housing White Paper bringing a change
in the relationship between the Regulator of Social Housing, social landlords and
tenants which would develop into important legislation to incorporate the learning
from the Grenfell fire tragedy and the last five years of regulatory approach.
Outcome:
•

That a further report be submitted to a future meeting of the Committee once
the White Paper moved through Parliament into legislation.

Overview of Safe and Sound (Dudley’s Community Safety Partnership) and
focus on Community Cohesion Strategic Group
The Committee considered a report on 10th June, 2021 on the work carried out by
the Safe and Sound (Dudley’s Community Safety Partnership) and to provide detail
in respect of the work of the Community Cohesion Strategic Group.
Following the approval of a recommendation at the meeting held on 10 th June, 2021,
the Committee also considered a report on the progress in delivering the key
priorities to tackle the most challenging issues for maintaining and improving
community safety in Dudley.
Outcome of the meeting held on 10th June, 2021:
•

That the Director of Housing and Community Services submit a further report
to the Housing and Public Realm Scrutiny Committee on 27th January, 2022.

•

That the Director of Housing and Community Services be requested to
circulate the e-Learning package to all Members of the Council on Modern
Slavery.
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Outcome of the meeting held on 27th January, 2022:
•

That the information contained in the report and the comments made at the
meeting, be noted.

Public Forum - Housing Board/Dudley Federation of Tenants and Residents
Association
The Committee heard representations from a member of the public in relation to an
item on the Housing Board/Dudley Federation of Tenants and Residents Association
(DFTRA) and tenant participation.
Outcome:
•

That the Deputy Chief Executive provide a detailed report on the Housing
Board/Dudley Federation of Tenants and Residents Association (DFTRA) and
tenant participation to a future meeting of the Housing and Public Realm
Scrutiny Committee.

Use of Glyphosate for Weed Control
The Committee considered a report on the current position regarding Dudley
Council’s use of Glyphosate and to outline alternative treatments and methods that
could be considered to reduce and/or eradicate its application for managing weed
control in the Borough.
Outcomes:
• That the information contained in the report, presentation, and as presented
verbally at the meeting on alternative methods of weed control, subject to the
approval of funding, be noted.
• That the Acting Head of Street and Green Care be requested to circulate risk
assessments to Members of the Housing and Public Realm Scrutiny Committee
on the use of Glyphosate.
• That the issues raised during the discussion be submitted to the Cabinet
Member for Public Realm for consideration.
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West Midlands Local Transport Plan (LTP) – Green Paper Engagement and
LLP Programme
West Midlands Local Transport Plan – Engagement on the Draft West Midlands
Local Transport Plan 5 Core Strategy
Representatives from Transport for West Midlands attended the Committee to
provide an overview on the development of a new West Midlands Local Transport
Plan including the publication of the transport Green Paper, proposed West Midlands
Leaders’ summit and COP26 prospectus, together with the wider programme for
developing and adopting a new Local Transport Plan.
In consultation with the Chair of the Committee, it was agreed that a report be
submitted to the Housing and Public Realm Scrutiny Committee on 30 th March, 2022
to provide Members with an update on the development of a new West Midlands
Local Transport Plan and in particular the engagement on the new Local Transport
Plan Core Strategy, which commenced on 7th February 2022.
Outcome of the meeting held on 22nd September, 2021:
•

That the progress on development of the West Midlands Local Transport Plan
(LTP) and the publication of the West Midlands Transport Green Paper, be
noted.

•

That the planned approach for engaging with Leaders on key transport
challenges through a transport ‘summit’ proposed to be held in September, be
noted.

•

That the high-level programme timescales for developing the core Local
Transport Plan strategy through to Summer 2022, be noted.

•

That the plan to publish a West Midlands Transport Plan Prospectus to tie into
wider West Midlands representation at COP 26 in Glasgow in November, be
noted.

Future Council’s Programme – Directorates of Housing and Community
Services and Public Realm
The Committee was provided with a verbal presentation by the Deputy Chief
Executive updating Members on the Future Council Improvement Programme
specifically relating to the Directorates of Housing and Community Services and
Public Realm.
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Outcome:
•

That the information presented be noted and that a progress report be
submitted to a future meeting of the Housing and Public Realm Scrutiny
Committee.

Highway Maintenance (to include information on potholes/defects and general
condition of roads)
The Committee considered a report on the condition of Dudley Council’s Highway
Network and outlining the maintenance processes in place, including details about
reported defects (potholes) across the Borough.
Outcomes:
•

That the Council’s efforts to manage the Highway Network in line with the
principles and policies required to comply with the new Code of Practice “Well
Managed Highway Infrastructure” be supported.

•

That the issues with regard to the condition of local roads be noted and the
measures and resources currently allocated to further clear the backlog of
repairs be supported.

•

That the Acting Director of Public Realm be requested to circulate information
on the number of claims that had been received in relation to personal
injury/damage to vehicles to all Members of the Committee.

•

That the Acting Director of Public Realm be requested to circulate information
on the use of slurry seals on pavements to all Members of the Committee.

Establishment of a Scrutiny Working Group
At its meeting on 18th November, 2021, the Committee approved the establishment
of a Scrutiny Working Group comprising all Members of the Committee to consider
items within the terms of reference of the Scrutiny Committee.
Review of Housing Finance
The Committee considered a joint report of the Deputy Chief Executive (in relation to
Housing and Community Services) and the Director of Finance and Legal on the
Review of Housing Finance.
Outcome:
•

That the proposals considered by Cabinet at its meeting held on 28 th October,
2021, relating to the Housing Revenue Account (HRA) budget for 2022/23
onwards, be endorsed.
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•

That the Deputy Chief Executive be requested to submit a report to a future
meeting of the Committee on Dudley’s response to climate change and future
plans.

•

That the Deputy Chief Executive be requested to provide a written response to
all Members of the Committee on Dudley’s response to tackling housing
conditions in the Borough in line with the climate requirements.

•

That the Finance Manager be requested to provide a written response to the
Member of the Committee on specific information relating to the Beacon Rise
development.

•

That the Finance Manager be requested to circulate further information on
other local authorities’ debt levels to all Members of the Committee.

•

That the Finance Manager be requested to arrange a site visit to allow
Members of the Committee to view new housing opportunities and what the
properties offered residents in the Borough.

•

That the Finance Manager be requested to provide a report to a future
meeting of the Committee on the impact of the restructure of Housing Services
and the service improvements achieved.

•

That the Deputy Chief Executive be requested to present the outcomes of
ARK Consultancy exercise to the next meeting of the Scrutiny Committee on
27th January, 2022.

Minutes
Councillor P Sahota commented that the minutes of the meeting held on 18 th
November, 2021 did not accurately reflect the comments made. Additional
comments were incorporated in the minutes of the Housing and Public Realm
Scrutiny Committee held on 27th January, 2022.
Outcome:
•

That the Acting Director of Public Realm be requested to provide information
on the roads that had benefited from repairs over the last three years.

Priorities for the Directorate of Housing and Community Services
The Committee considered a report on information on the UK Government White
Paper on Social Housing published in November, 2020, a report from ARK
Consultancy on the outcomes from a tenants survey and the priority
recommendations from an experienced housing consultant, Duncan Forbes, who
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was commissioned in October 2021 to carry out a review of the Directorate of
Housing and Community Services and propose an improvement plan.
Outcome:
•

That the Deputy Chief Executive be requested to provide progress reports to
future meetings of the Committee.

•

That a report be submitted to a future meeting of the Committee on issues
associated with anti-social behaviour.

Medium Term Financial Strategy
The Committee considered a joint report of the Chief Executive, Director of Finance
and Legal, Deputy Chief Executive, and Acting Director of Public Realm on the draft
Medium Term Financial Strategy (MTFS) to 2024/25, with emphasis on those
proposals relating to the Committee’s terms of reference. Items directly relevant to
this Committee were those in relation to the Housing and Community Services and
Public Realm Directorates.
Outcome:
•

That the Deputy Chief Executive be requested to provide Members of the
Committee with details of the proposed plans for Cornbow Hall detailing
consultation plans for the existing users/stakeholders and the plans leading up
to the new arrangements, outlining options to be considered.

•

That the Deputy Chief Executive be requested to provide Members of the
Committee with a written assurance that any planned investment in the Public
Realm Directorate would be delivered across all 24 wards in the Borough fairly
with new criteria being considered and regular updates be provided to the
Committee on progress.

Other Items Considered by the Committee in the 2020/22 Municipal Year
Briefing Notes considered by the Committee through e-mail
•

Corporate Quarterly Performance Report

Ongoing items for consideration by the Scrutiny Committee
Items requiring further scrutiny or to be included in the Annual Scrutiny Programme
for 2022/23 are listed below:•

Black Country Transport Hub Collaboration Agreement - (Deferred due to lack
of information to be presented)
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•
•
•
•
•
•
•

Waste Strategy – (Deferred due to Strategy not being finalised)
Housing White Paper (Tenants Charter)
Progress report on the Future Council’s Programme – Directorates of Housing
and Community Services and Public Realm
Dudley’s response to Climate Change and Future Plans
The Impact of the restructure of Housing Services and the service
improvements achieved
Progress report on Priorities for the Directorate of Housing and Community
Services
Issues associated with anti-social behaviour
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Agenda Item No. 8

Meeting of the Housing & Public Realm Scrutiny – 30th March 2022
Report of the Chief Executive
Corporate Quarterly Performance Report - Housing & Community Service
and Public Realm – Quarter 3 (1st October 2021 to 31st December 2021)
Purpose
1.

To present the Quarter 3 Corporate Quarterly Performance report of the financial year
2021/22 covering the period 1st October to 31st December 2021.
In addition, further data relating to directorate service delivery are included as
appendices to the report. This quarter concentrates on Housing & Community Service
and Public Realm Directorates.

Recommendations
2.

It is recommended that the Housing and Public Realm Scrutiny Committee review the
contents of this report and that any identified performance issues are referred to the
relevant Cabinet Member.

Background
3.

The quarter 3 performance report provides the committee with progress against the
delivery of the Council Plan priorities and Directorate Service Plans. We use
performance indicators and targets to measure performance and are monitored
regularly and reported on a quarterly basis for consideration to the Strategic Executive
Board, Corporate and Directorate Scrutiny Committees and Informal Cabinet.
The indicators cover the Housing & Community Service and Public Realm
Directorates, and the report highlights any specific performance issues, provide
challenge, reviews exceptions in accordance with Dudley Council's governance
arrangements.
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In addition, to quarterly reporting; 'live performance data is available to Councillor's
and Council Officers for the corporate measures and Directorate Service Plans within
the 'Performance Management Hub SPECTRUM'. Link to Spectrum, click here
4.

Performance Summary
Overall, there are 12 measures reported for this financial year, 8 quarterly measures
and 4 annual measures (end of year report). There are two performance indicators
for the Public Realm’s waste service (PI.1498 & PI.1499) which are reported quarterly
in arrears in-line with DEFRA reporting requirements.
The outturns for the collective 8 quarterly measures show, 4 are "On or Exceeding
Target", 2 "Met Target" and 2 were "Below Target”. A detailed account of those
measures below target are detailed on page 6 of the report.
The report also compares direction of travel, Housing & Community Service Directorate
compares Quarter 3 2021/22 outturns to Quarter 2 2021/22. Public Realm Directorate
compares Quarter 2 2021/22 to Quarter 1 2021/22. In total, 3 measures show an
improved trend, and 5 are showing a worsening trend compared to the previous
quarter. A breakdown of these measures can be found within the report (page 7 and
10).
The below performance measures provides a snapshot of where areas of concern
(below target) are being monitored closely within the Housing & Community Service
Directorate.
• PI 2009 ST10 Satisfaction with repairs service? (Responsive Repairs) (Page 8)
The quarter three outturn is 92.9% against a target of 98%. This compares to 93.7%
the previous quarter.
Cumulative result: 2204 tenants out of 2373 were very satisfied/satisfied with the
overall service.
There has been an extremely big increase in the number of customers being
contacted. Q1 - 12 Surveys completed, Q2 - 192 Surveys completed and in Q3 - 2204
surveys completed. All contacts have been made within a 6-week period of a repair
being carried out.
The target of 98% is over stretched and would be based on the fact that only a few
people were ever contacted. We are now getting actual results where we hear
comments directly from our customers and showing that we are listening.
The summary for Q2 already prepared us that we may see a fluctuating score based
on the number of surveys being done and this quarter has proved that. Considering
the fact that there were an extra 2000 surveys completed, the overall satisfaction score
has only fluctuated by 0.8%.
Comments have been collated and shared with both DEFTRA and Homes Board
members which also showed the highest areas of improvements needed.
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Assurance: evidence that actions are in place and having an impact
We understand that the top 3 areas of concern are:
1. Time to get a repair appointment
2. First time fix / quality of repair
3. Time to answer the call on RMC
We are currently working on action plans with each of the areas to look at quick win
improvements and long-term projects that will enable us to deliver exceptional service
to customers.
• PI.2027 Satisfaction – way your anti-social behaviour complaint was handled?
(Page 9)
The quarter three outturn is 65.5% against a target of 85%. This compares to 68.3%
the previous quarter.
This cumulative result represents all residents. 133 residents were satisfied out of 203
who responded to this question.
Satisfaction for DMBC tenants only = 59.2% (58 out of 98 were satisfied)
Satisfaction for other tenures = 71.4% (75 out of 105 were satisfied)
This headline data indicates a current issue with the handling of some ASB cases.
During the period we had our phone lines off and in addition we were having to
prioritize cases, so I think the data is indicating the overall impact of these measures
taken. In addition, staff shortages and the pressure the service has been under has
contributed to a fluctuating quarterly figure.
Maintaining the service during these busy periods has tested the resilience of the team,
and this has created some resource challenges within the service. Sourcing additional
resources has continued to be a challenge, for both permanent and temporary agency
staff.
Assurance: evidence that actions are in place and having an impact
The team moving into Q4 are beginning to be in a stronger position staffing wise, we
have recruited 2 out of 4 vacant ASB Officers posts, the remaining 2 are back out for
another round of recruitment. In addition, we have managed to secure 3 out of 4 ASB
Assistant roles too, the remaining 1 is back out for another round of recruitment.
In addition to successfully filling some of the vacant posts within the service, we are
starting to see the return of officers who have been on long-term sick leave, which is
positive for the service moving forwards.
Directorate Service Delivery
Inclusive to the report Directorate Service Summary documents provide a detailed
account of service delivery. This quarter concentrates on Housing & Community
Service and Public Realm Directorate. Some key highlights from both directorates are
outlined below, for a more detailed account, please refer to Section 4.1 within the
performance report or Appendix for further information.
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Housing and Community Service
• National finalist in 2 further awards
o

o

LABC (Local Authority Building Control) Housing Excellence Awards - New
Housing - Best small social housing development (up to 30 units) Stewarts
Road, Halesowen, Dudley. Regional Winner, national finalist but unfortunately
not a winner.
LABC (Local Authority Building Control) Housing Excellence Awards - New
Housing - Best high volume new housing development (more than 30 units)
Castle Court, Dudley. Regional Winner, national finalist but unfortunately not a
winner.

• Developing major new build schemes at Swan Street Netherton and New Swinford
Hall
• Continued excellent rent collection performance with 17% reduction in arrears on the
previous year, and high direct debit take up with over 40% of tenants paying via this
efficient method
Public Realm
•

•
•

5.

We still await the outcomes of the Government consultation on the Resource and
Waste Strategy for England, which will inform the Council's developing long-term
Waste Strategy. A Waste Strategy update was taken to Strategic Executive Board
on 22nd December, outlining activities being undertaken in Waste Care in
anticipation of the consultation outcomes, which it is hoped will be released before
the end of the financial year.
The programme of highways work is progressing well with the support of term
contractors and internal highways teams. The programme has been boosted by the
additional £1M of funding allocated to the Directorate for 2021/22.
The street lighting lantern conversions to LED technology programme on main
roads is now fully complete with the installation of 6,674 new LED luminaires and
375 12m lighting columns.

There are no alternative options to be made in receiving this report.

Finance
6.

There are no direct financial implications in receiving this report

Law
7.

There are no direct law implications in receiving this report
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Risk Management
8.

The current performance reporting period, risk management is contained and reviewed
in the performance reporting, however as part of the new risk management framework
approved at audit and standards committee, risk reporting will not sit within
performance and each directorate will need to develop a risk register for monitoring
purposes.

Equality Impact
9.

There are no special considerations to be made with regard to equality and
diversity in noting and receiving this report.

10. No proposals have been carried out.
11. No proposals have been made, therefore does not impact on children and young
people.
Human Resources/Organisational Development
12. There are no specific direct human resource issues in receiving this report. In
terms of the Council’s sickness level and the management of attendance, the
HR and OD team continues to work with Directors and Heads of Service to assist and
provide support in tackling those areas identified as having high levels of sickness
Commercial/Procurement
13. There is no direct commercial impact.
Council Priorities
14. The Council Plan and the Performance Management Framework enables a consistent
approach for performance management across the organisation, aligning the Council
Plan, Borough Vision and Future Council Programme and provides that golden thread
between them.
Our Council Plan is built around 4 key priority areas. The Council Plan is a 3-year ‘Plan
on a Page’. Each directorate has a Directorate Plan that aligns to the priority outcomes
that the Council is striving to achieve, as outlined within the Council Plan, and includes
an assessment of how the service has contributed towards these priorities along with a
range of key performance indicators to enable us to keep track of progress.
Performance management is key in delivering the longer-term vision of the Council.
Quarterly Corporate Performance Reports are reported and reviewed by Strategic
Executive Board, Informal Cabinet, the Deputy and Shadow Deputy Leader and Future
Council Scrutiny Committee
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This will help to enable the council to deliver the objectives and outcomes of the
Council Plan and in turn the Borough Vision

Kevin O’Keefe
Chief Executive
Contact Officer:

Clair Blunn, Corporate Performance Manager
Telephone: 01384 816931
Email: clair.blunn@dudley.gov.uk

Appendices
Corporate Quarterly Performance report - Housing & Community Service and Public Realm
Directorate – Quarter 2 (1st July 2021 to 30th September 2021)
Housing and Community Service Directorate Service Summary Sheets
Public Realm Directorate Service Summary Sheets
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Corporate quarterly performance management report
Housing & Community Service and Public Realm Directorate
2021-2022
Quarter 3 (1st October to 31st December 2021)

ance Report
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Section 1: Our Council Plan
Our Council Plan sets out our vision and priorities under four core priorities. The plan is refreshed every three years, mapping out our journey
to achieving the aspirations of Future Council and the Borough Vision.
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Section 2: Performance Monitoring
This quarterly Housing & Community Service and Public Realm Directorate Management Report highlights performance for the period 1st
October to 31st December 2021. It provides specific information detailed in the Council Plan 2019-22, relating to performance indicators and
key actions. Enabling us to monitor progress towards our Borough Vison 2030.
The main body of the report focuses on Create a cleaner and greener place priority contained in the Council Action Plan and provides a
detailed review of the progress of the key performance indicators within the plan.
The scorecards show performance for the:
➢ Reporting Quarter
➢ The score symbol status denotes performance against set targets.
➢ The trend symbol status compares latest performance against previous reporting frequency.
The score status symbol employed for performance indicators as follows.
Where performance exceeds the target tolerance
Where performance is on target and in the upper half tolerance
Where performance is below the target tolerance
Short term trend status symbol employed as follows.
Performance is improved against previous reporting frequency
Performance is consistent against previous reporting frequency
Performance is worse against previous reporting frequency
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Section 2.1: Short term trend
This report monitors the progress of delivery against the Council Plan priorities and Directorate Service Plans 2019-22, overall, there are 8
measures reported for Quarter 3 2021-22. The charts below summaries performance against short term targets and trends for measures
with comparable data (Quarter 3 comparing Quarter 2 outturns) for Housing & Community Services Directorate and (Quarter 2 2021-22
compared to Quarter 1 2021-22 outturns) for Public Realm Directorate.
Overview: Number of performance indicators due for reporting this quarter:
4

Performance Indicators outturn status
(see Chart 1)

Exceeds target

3
Short term trend status
(see Chart 2)

2

Short- term trend
Improved

2

On target upper
tolerance

0
Short-term trend
Consistent

Below Target

5
Short-term trend
Worse

Chart 1: Performance Indicator Summary

2 Measures –trend data N/A (Public Realm Directorate)

Chart 2: Short Term Trend Status

5
4
4
3
3
2

2

2

5

1
0
Exceeding Target

Tolerance

Improved Trend

Below Target
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Section 2.2: Performance Summary Cont’d
The following table shows that two performance indicators where the score status is below target for the reporting quarter, including its respective shortterm trend status.

Table 1: Performance indicators below target

Q3
Short term trend

(refers to chart 1)

Priority & reference to comments

(Q3 comparing Q2)

Comparator
to 2020-21

2021-2022 financial year

Performance Indicator
Qtr. 3 outturn
PI 2009 ST10 Satisfaction with repairs
service? (Responsive Repairs) StarT[C][CP][SP][HM][DB]
PI 2027 Satisfaction - way your anti-social
behaviour complaint was handled?
(ASB)Star-T [CP][SP][HM][DB]

Qtr. 1 outturn

Benchmarking
comparator data

Qtr. 2 outturn

Qtr. 3 outturn

Target

98%

91.0% HouseMark
Median

85%

75.9%
HouseMark
Median

100%

100%

93.7%

(13/13)

(12/12)

(180/192)

92.9%
(2204/2373)

75%

66.7%

68.3%

65.5%

(171/228)

(64/96)

(103/151)

(133/203)
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Score

Short
term
trend
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Section 3.2: A cleaner greener place to live – Scorecard 1
2
Summary
Status

Exceeds Target

2

2
On target upper tolerance

Comparator
to 2020-21

Below target

2021-2022 financial year

Performance Indicator

PI 2194 % of compliance gas [CP] [SP]
[DB]
PI 1319 Current tenant arrears as a
percentage of the annual rent due HouseMark Dwellings (Strategic PI)
PI 1323 Former tenant arrears at the end
of the year as a % of rent due
PI 2009 ST10 Satisfaction with repairs
service? (Responsive Repairs) StarT[C][CP][SP][HM][DB]
PI 2027 Satisfaction - way your anti-social
behaviour complaint was handled?
(ASB)Star-T [CP][SP][HM][DB]
PI 1899 Rent loss- % of potential rent
receipts lost (Dwellings) [CP] [SP] [HM]
[DB]

Qtr. 3 outturn

Qtr. 1 outturn

Qtr. 2 outturn

Qtr. 3 outturn

Target

New measure

99.59%

99.34%

99.43%

100%

2.25%

1.09%

1.18%

1.43%

(V=£1,951,908)

(V=£952,351)

(V=£1,039,711)

(V=£2,287,592)

1.95%

1.83%

1.87%

(V=£1,698,860)

(V=£1,591,833)

(V=£1,648,956)

100%

100%

93.7%

(13/13)

(12/12)

(180/192)

1.82%

2.8%

92.9%
(2204/2373)

98%

75%

66.7%

68.3%

65.5%

(171/228)

(64/96)

(103/151)

(133/203)

1.68%

1.72%

1.88%

1.8%

(V=£1,274,039)

(V=£410,290)
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2.5%

85%

1.7%

Score

Short
term
trend

Benchmarking
comparator
data
99.98%
HouseMark
Median
2.76%
HouseMark
Median
1.54%
HouseMark
Median
91.0%
HouseMark
Median
75.9%
HouseMark
Median
1.61%
HouseMark
Median
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Section 3.2: A cleaner greener place to live 1 – PI below target commentary
PI 2009 ST10 Satisfaction with repairs service? (Responsive Repairs) Star-T[C][CP][SP][HM][DB]
2020-21
PI
PI 2009

Q1

Q2

Q3

Q4

Q1

Q2

98.1%

96.3%

96.5%

96.6%

100%

93.7%

2021-22
Quarter 3
Outturn Target
S
92.9%

Performance: what is the data telling us?
T

98%

PI.2009 ST10 Satisfaction with repairs service?
100

100
98
98.1
96
96.3

96.6

96.5

Cumulative result: 2204 tenants out of 2373 were very satisfied/satisfied
with the overall service.
There has been an extremely big increase in the number of customers
being contacted. Q1 - 12 Surveys completed, Q2 - 192 Surveys
completed and in Q3 - 2204 surveys completed. All contacts have been
made within a 6-week period of a repair being carried out.
The target of 98% is over stretched and would be based on the fact that
only a few people were ever contacted. We are now getting actual
results where we hear comments directly from our customers and
showing that we are listening.

94
93.7

92

92.9

90
2020-21
Q1

2020-21
Q2

2020-21
Q3

2020-21
Q4

Actual

2021-22
Q1

2021-22
Q2

2021-22
Q3

Target

Impact: what are the issues/risks for service delivery?

Assurance: evidence that actions are in place and having an impact

The summary for Q2 already prepared us that we may see a fluctuating
score based on the number of surveys being done and this quarter has
proved that. Considering the fact that there were an extra 2000 surveys
completed, the overall satisfaction score has only fluctuated by 0.8%.
Comments have been collated and shared with both DEFTRA and Homes
Board members which also showed the highest areas of improvements
needed.

We understand that the top 3 areas of concern are:
1. Time to get a repair appointment
2. First time fix / quality of repair
3. Time to answer the call on RMC
We are currently working on action plans with each of the areas to look
at quick win improvements and long-term projects that will enable us to
deliver exceptional service to customers.
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PI 2027 Satisfaction - way your anti-social behaviour complaint was handled. (ASB)Star-T [CP][SP][HM][DB]
2020-21
PI
PI 2027

Q1

Q2

Q3

Q4

Q1

Q2

84.1

76.8

75.0

76.8

66.7

68.3

2021-22
Quarter 3
Outturn
Target
65.5%

Performance: what is the data telling us?
S

T

85%

PI.2027 Satisfaction - way your anti-social behaviour
complaint was handled?
90
85
80
75
70
65
60
55
50

This headline data indicates a current issue with the handling of some
ASB cases. During the period we had our phone lines off and in
addition we were having to prioritize cases, so I think the data is
indicating the overall impact of these measures taken. In addition, staff
shortages and the pressure the service has been under has contributed
to a fluctuating quarterly figure.

84.1
76.8

2020-21
Q1

2020-21
Q2

76.8

75

2020-21
Q3

2020-21
Q4

Actual

66.7

68.3

2021-22
Q1

2021-22
Q2

This cumulative result represents all residents. 133 residents were
satisfied out of 203 who responded to this question.
Satisfaction for DMBC tenants only = 59.2% (58 out of 98 were
satisfied)
Satisfaction for other tenures = 71.4% (75 out of 105 were satisfied)

65.5

2021-22
Q3

Target

Impact: what are the issues/risks for service delivery?

Assurance: evidence that actions are in place and having an impact

Maintaining the service during these busy periods has tested the resilience
of the team, and this has created some resource challenges within the
service. Sourcing additional resources has continued to be a challenge, for
both permanent and temporary agency staff.

The team moving into Q4 are beginning to be in a stronger position
staffing wise, we have recruited 2 out of 4 vacant ASB Officers posts,
the remaining 2 are back out for another round of recruitment. In
addition, we have managed to secure 3 out of 4 ASB Assistant roles
too, the remaining 1 is back out for another round of recruitment.
In addition to successfully filling some of the vacant posts within the
service, we are starting to see the return of officers who have been on
long-term sick leave, which is positive for the service moving forwards.
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Section 3.2: A cleaner greener place to live – Scorecard 2
There is a time lag for the following KPI’s due to the nature of their collection and validation from the Waste Data flow, Quarter 2 2021-22 is the latest data.
Waste Data Flow is the national database for municipal waste data reporting by UK local authorities to government therefore will be reported as actual 3
months in arrears i.e., Quarter 1 data presented in Quarter 2 following WDF validation.
Summary
status

2
Exceeds target

0
On target upper tolerance

Comparator to
2020-21

0
Below target

2021-2022 financial year

Performance Indicator

PI 1498 Percentage of household waste
sent for reuse, recycling, and composting
(NI 192)

PI 1499 Percentage of municipal waste
land filled (NI 193)

Qtr. 2 outturn

Qtr. 1 outturn

Qtr. 2 outturn

Target

42.8%
(15,095.31)

43.1%
(15,875.00)

42.5%
(14,511.26)

36%

Measured in
tonnes
2.56%
(382.59)

Measured in tonnes
3.9%
(1,594.00)

Measured in
tonnes

2.61%
(481.71)
Measured in tonnes
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3%

Score

Short
term
trend

Benchmarking
comparator
data
38.6%
CIPFA Family
Group Average
(Quarter 4 20/21
8%
CIPFA Family
Group Average
(Quarter 4
20/21)
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Section 4.1 Directorate Service Summaries

Please see attached embedded documents which are also attached as Appendices to this document.
Housing and Community Service Directorate Service Summary Sheets
Public Realm SSS
Housing and
Community Service SSS2021-22
2021-22Q3.docx
Q3.docx

Public Realm Directorate Service Summary Sheets

For further information with reference to the corporate quarterly performance report, please contact:
Clair Blunn
Corporate Performance Manager
Tel: 01384 816931
clair.blunn@dudley.gov.uk
For additional performance data please visit: http://appsrvr4/spectrum
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Service Summary Sheet
Directorate

Housing and Community Services

Date

Quarter 3 performance reporting (as at quarter ended 31/12/2021)

Benchmarking (with local authorities/nearest neighbours)
•

Housemark – all of our landlord services are benchmarked against peer groups with similar
characteristics and regular reporting against the national picture. During Q3 we have received our
2020/21 Housemark report showing our outcomes compared to a group of other housing authorities:

•

Midlands Income Group – rent arrears, evictions, direct debit and other relevant indicators reported
and discussed with a range of Midlands housing authorities and housing associations. This group is
focused on collaboration and discussion to support service improvement and sharing best practice,
rather than competition and league tables. However, we do share key performance indicators and
we compare very well on performance including arrears / tenant, %age arrears, %age rent collected
of rent debit, evictions and direct debit takeup. The group includes housing authorities, ALMOs and
housing associations, so we can learn from a range of providers, but numeric performance
indicators must be seen in the context of different operating constraints as well as economies of
scale, relative affluence / deprivation and other factors.
A new Property Compliance Scorecard has been developed to give assurance at all levels that
regulatory, statutory and legislative compliance is being achieved. This is now reported through
Spectrum. All Duty Holders/Approved Persons are in place and the new bespoke Property
Compliance Data Management System (C365) has been installed, populated and is supporting the
management and monitoring of key items.
We have consulted with Walsall Housing Group on their approach to carrying out home checks,
customer relationship in neighbourhoods, estate inspections and their housing manager patch sizes.

•

•

Overview of Service Delivery (include any issues / risks)
•
•

There were 53 new affordable homes completed in Q3 bringing the cumulative total for 2021/22 to
date to 133 new homes.
There have been 147 new affordable homes started on site (cumulative) so far in 2021/22.
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•

•
•
•

•
•
•
•
•

•

•
•

•
•
•
•
•

In February, we opened our new supported living project to provide a specialist service for street
homeless people until they are ready for an independent tenancy. Government funding was secured
from the Government’s Next Steps Accommodation Programme to convert a large property that
would otherwise have been a very high cost void into a high quality five unit scheme including one
unit suitable for wheelchair use.
Over 3,850 council homes have received some form of capital improvement to end Q3, with over
7,250 components installed, including 225 kitchens, 254 new bathrooms, 1219 external doors and
100 roofs. Over 566 are energy related improvements.
We have completed 178 major public sector adaptations, approved 361 private sector DFGs, with
255 schemes completed.
Winter Warmth / DEAL (Dudley Energy Advice Line) have received almost 2,000 calls, 96% from
residents most vulnerable to cold, with around 1.700 instances of advice around household
behaviour to reduce bills and improve use of heating controls. Fuel switch referrals are low, at only
200, mainly because of high energy process and suppliers not providing fuel switch options.
Remodelling of sheltered schemes at Jack Newell Court and Woodhouse Court commenced Q3 in a
£13.6m project, supported by £4.8M Homes England Grant, and will complete end 2022.
32 new affordable council homes are on site, due to complete Q4, 42 new affordable homes
achieved planning approval, 93 new homes were submitted for planning approval (see below).
Feasibility works are ongoing for pipeline schemes, linking into strategic priority sites such as Enville
St and Colley Lane.
Homes England bids are being developed to financially support the new homes delivery
programme, particularly around Netherton and Lower Valley Rd.
Our revised 5 year capital programme was refreshed and will provide a £310m programme of
improvements to our housing stock, and will be considered at Q4 Feb Cabinet and Full Council.
However, this balanced programme will only maintain a basic Decency standard with around £170m
of investment towards an estimated £270m investment need over that period.
A new Interim Head of Service started full time from December and carried out a full set of
introductory meetings engaging with internal colleagues, and with frontline staff through attended all
team meetings and 4 “Patch” tours. Meetings held with some Members and attended DFTRA and
Housing Board meetings.
Backlog of Councillor & Member enquiries and complaints cleared with all responses brought up to
date. This has raised levels of Member confidence.
The Ark “Tenant Involvement & Empowerment Review” together with Implications of the Housing
White Paper and changing regulatory approach was presented to SEB in December, and
subsequently to Housing Board. Discussions are underway about future customer engagement
approaches and forums which will inform a new Customer Engagement & Involvement Strategy for
2022/23.
Good performance has again been maintained on rent collection, with arrears of £2.3m at the end of
December. This compares to £2.7m at the end of the previous year, representing a 17% reduction in
arrears. The number of accounts in arrears by more than £1000 has reduced by over 20%.
41% of tenants are paying their dwelling rent by direct debit and almost all tenants who have
garages or insurance pay by direct debit. This is one of the highest rates in the Midlands.
36% of Universal Credit claimants pay by direct debit, with over 33% on managed payments. This
means that we have a high level of certainty around income from UC claimants and are supporting
many tenants to manage their rent payments.
A key emerging issue is the increase in direct debit rejections: this is a normal factor post Christmas
but is exacerbated this year by the increase in food and fuel inflation and the ending of the Covid
furlough scheme in the autumn. We are keeping this under constant review.
The Housing Fraud Team has been working on a new Counter Fraud Policy which will be ready for
consideration and sign off in Q4. The PACE room at Harbour Building has also been fitted with a
screen and CO2 monitoring device so that it can again be used for interviews under caution.
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Workforce Metrics

Turnover Rate %
7.00%

6.05%

6.00%

2.57%

3.00%

1.00%

3.87%

3.75%

4.00%

2.00%

4.84%

4.35%

5.00%

5.80%
5.03%

1.04%

3.65%

2.68%

2.40%

1.31%
0.73%

0.71%

0.00%

Service Achievements (report of any external accreditation, nomination for awards, positive publicity,
during the past quarter)
• 3 completed new build schemes have recently received external recognition:
• Winner of Homebuilder of the year (more than 16,000 homes) category in the UK Housing
Awards 2021 – the Broadway, Norton.
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•
•
•
•
•
•
•

LABC Housing Excellence Awards - New Housing - Best small social housing development (up
to 30 units) Stewarts Road, Halesowen, Dudley. Regional Winner, national finalist but
unfortunately not a winner.
LABC Housing Excellence Awards - New Housing - Best high volume new housing
development (more than 30 units) Castle Court, Dudley. Regional Winner, national finalist but
unfortunately not a winner.
We have submitted a planning application for 75 new affordable homes at Netherton which
includes a new sheltered scheme of 54 new homes, as well as a scheme to remodel an existing
Council asset at New Swinford Hall into 18 new homes.
We have successfully defended a Disrepair claim in court, and were awarded costs. Whilst this
is not an achievement to ‘win’ in court per se, it does mean that we can spend our valuable
resources on needed repairs, and not on solicitor fees.
Staffing resource gaps in Tenancy & Estates and ASB Teams have eased with some successful
recruitment through to permanent roles and temporary staff.
The ASB Team have stabilised as new staff have found their feet and casework demand has
lessened.
Set up a new Tenants & Residents Association in Wollescote in October 2021

Opportunities for Improvement (information relating to service complaints / compliments and learning
from these.
• Consultation reports were received from Ark around our flatted estates work, and outcomes will be
reported Q4 to assist our strategy for flatted developments, alongside opportunities that arise from
the Levelling Up agenda and government funding.
• Conclude the SLA between ASB and Legal Services during Q4 and starting to use mandatory
grounds for possession which will require a review and update review of the ASB Policy.
• Review our customer contact processes which include Member enquiries and complaints to provide
a more efficient and speedy resolution, particularly on cross-team customer issues.
• Proposals for a new more targeted approach to carrying out Homechecks are drafted to be agreed
by DMT in Q4 for implementation from April 2022
Any additional information relevant to Corporate Scrutiny
•

The Pennington Choices ‘Health Check’ of property compliance (issued June 2020) that looked at
DMBC adherence to the Regulatory requirements, has been closed out.
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Executive summary
Your annual performance summary shows you, at a glance, what the numbers mean to your customers, your people, and
your business. Only with Housemark will you receive the on-time data and insight needed to pivot services and build an
agile data driven culture.
This report compares your costs and performance with a peer group of similar social landlords. It forms just one of many
services you have as a member of Housemark and is supplemented by in depth analysis and data downloads from our
online reporting tool, Monthly Pulse performance monitoring and bespoke budget forecasts. To find out more about any of
these solutions contact data@housemark.co.uk.

Operational productivity

Relative cost

100%

Your overall operational performance was
slightly below that of your peers, however,
your costs are also lower. This is based on
your overheads cost per property of £239,
front-line housing management cost per
property of £314 and your average
performance across four key operational PIs.

50%

0%
0%

Relative performance

50%

100%

0%

Relative performance

50%

100%

Asset management

Relative cost

100%

Your overall maintenance performance was
slightly below that of your peers and your
front-line costs are also greater. This is
based on your responsive repairs and void
works cost per property of £628, your
cyclical maintenance and major works cost
per property of £2,002 and your average
performance across four repairs and
maintenance KPIs.

50%

0%

Customer experience
You did not supply an overall satisfaction
result in 2020-21.

Satisfaction scores can be significantly
affected by contextual factors such as the
age of respondents, tenure type, location
and when the survey was carried out. The
biggest performance driver for overall
perception is how easy it is to deal with the
landlord.

Satisfaction with the overall
service provided
You did not submit data in
2020-21
Peer median: 85.7%
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Operational productivity
Overheads cost per property
Housemark’s definition of overheads includes all spend on
premises, ITC, finance, HR and other central back-office costs.
Central overheads make up 10% of your spend, finance, HR and
IT contribute 74% and 16% is spent on premises.
Across the sector, 2020-21 saw a reduction in overheads costs
driven by falls in premises expenditure, consultancy and
recruitment fees. Increased IT spend was typically capitalised.
Whilst some of these costs are expected to return in 2022, we
forecast premises costs will fall 10%. Only with Housemark can you
get detailed analysis on your costs, helping you plan for the future.

Your organisation: £239
Peer median: £585
This places you in quartile 1
▲ up by £6 on 2019-20

Housing management cost per property
Housing management is a core landlord service largely made
up of employee costs - including specialist staff such as rent
collection officers, lettings teams, ASB managers and generic
housing, neighbourhood officers and administrators.
Housemark data reveals a 5-year trend towards employing
specialist officers and patch sizes have been increasing as a
result. However, landlords employing generic officers with
smaller patch sizes (and no specialist teams) tend to achieve
better satisfaction than other landlords. Get in touch if you'd like
to understand how your structure is impacting performance.

Your organisation: £314
Peer median: £281
This places you in quartile 4
▲ up by £28 on 2019-20

Housing management
Current tenant arrears

Rent loss due to voids

2020-21: 1.28%

2020-21: 2.37%

▼ down by 0.25 on 2019-20
This places you in quartile 1
Peer median: 3.20%

▲ up by 0.24 on 2019-20
This places you in quartile 4
Peer median: 1.61%

After an initial spike in arrears in Spring 2020, on
average the sector position remained broadly stable
until July 2021. Since then, average arrears have started
to increase again and the removal of the £20 uplift to
Universal Credit, rising energy prices, the end of
furlough and increases in national insurance scheduled
for April will further squeeze struggling families.

The pandemic caused unprecedented disruption to
lettings during 2020-21 and in-year void loss was on
average 60% higher than in previous years. Most
landlords are still grappling with persistent voids
backlogs. We know that the best performing
landlords focussed their attention on improving the
lettings process – tenancy sustainment, sign-up
processes, and relationships with other stakeholders.

Staff wellbeing
Average working days lost
due to sickness absence

Percentage of staff turnover
in the year

2020-21: 11.3

2020-21: 5.8%

▼ down by 3.93 on 2019-20
This places you in quartile 4
Peer median: 9.3

▼ down by 0.32 on 2019-20
This places you in quartile 1
Peer median: 9.2%

Despite peaks in sickness throughout the year,
particularly amongst customer-facing staff, across
the sector as a whole sickness absence was lower in
2020-21 as many staff worked from home. Landlords
with significant numbers of operatives or carers on
the payroll should expect to see higher than average
sickness levels going forward.
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Staff turnover dropped by 27% during 2020-21 due to
the uncertainty brought about by the pandemic. There
has since been a boom in vacancies with the ONS
reporting record high numbers across the majority of
sectors. Employers wishing to retain the best staff are
embracing flexible working arrangements, building an
inclusive culture and reviewing remuneration.

Asset management
Housing maintenance cost per property
Maintaining properties in a good state of repair is a social landlord's largest expenditure line. It includes payments to
contractors as well as capital spend on major works. For landlords with a direct labour organisation, this category
also includes the cost of operatives. It also includes any employees responsible for managing responsive repairs and
cyclical works programmes. At the beginning of the year landlords told us asset investment was a key strategic
priority for 2021-22. However, with many major works put on hold during lockdown and landlords still in the early
stages of planning large-scale decarbonisation projects, overall maintenance expenditure dropped in 2020-21
providing a temporary boost to operating margins. However, the longer-term trend is significantly increasing
investment in assets.

Major works and cyclical maintenance

Responsive repairs and void works

Your organisation: £2,002

Your organisation: £628

Peer median: £1,262
This places you in quartile 4
▼ down by £182 on 2019-20

Peer median: £725
This places you in quartile 1
▲ up by £72 on 2019-20

Repairs

Building safety

Number of responsive repairs per property

99.47% of your properties had a
valid gas safety certificate at the
end of March, putting you in quartile
4 for your peer group.

2020-21: 3.3
▼ down by 0.32 on 2019-20
This places you in quartile 3
Peer median: 2.8
Average number of calendar days taken to
complete repairs
2020-21: 8.1
▲ up by 0.30 on 2019-20
This places you in quartile 2
Peer median: 11.7
Satisfaction with the repairs service
received (transactional)

2020-21: 96.6%
▼ down by 0.80 on 2019-20
This places you in quartile 1
Peer median: 91.0%
Most landlords restricted repairs services during
lockdown and as a result total repairs volumes
carried out last financial year were around 25%
lower than in normal times. These delays have
impacted on completion times and resident
satisfaction, which we expect to improve again as
services recover. Leading landlords are leveraging
technology and people to improve the end-to-end
customer experience.

Ready for
regulation

During 2021 Housemark ran a research project to
define and measure building safety – so that all
landlords can understand and compare standards.
Following the support of this research, we have
developed a suite of eight safety compliance
measures specifically designed for social housing –
covering gas, electrics, fire, asbestos, water and lifts in
response to sector demand. You can read more about
this project and the new measures here.

Decarbonisation
The UK has set a target to become carbon neutral by
2050 as part of the global effort to reduce
greenhouse gas emissions. Decarbonising social
homes is a key part of this challenge. In the short
term, landlords are required to achieve EPC ratings of
C or above across all social homes by 2030.
The cost of decarbonising existing
housing association homes is
estimated to be £36bn
Housemark is delivering a research project which will
provide invaluable insight on current progress towards
these targets, what the key issues are, and how
landlords can ensure they are ready. To get involved
contact data@housemark.co.uk.
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Customer experience
Contact

Complaints

Calls answered per property

Stage 1 complaints received per 1k properties

You did not submit data
in 2020-21
Peer median: 7.0

2020-21: 19.4
▲ up by 6.4 on 2019-20
This places you in quartile 2
Peer median: 19

Average time to answer inbound
telephone calls (seconds)

Percentage of complaints responded to within
target time

2020-21: 118

2020-21: 62.0%

▲ up by 85 on 2019-20
This places you in quartile 2
Peer median: 118

▼ down by 4.00 on 2019-20
This places you in quartile 4
Peer median: 80.0%

Pre-pandemic, around 83% of contact took place
over the telephone, with 12% of contact coming in
via digital channels. By April 2021, 1 in 4
communications were electronic. As landlords
continue to shift more contact to digital channels, it
is important to ensure the process remains as easy
and efficient as possible, no matter which channel is
used.

Housemark data shows that responsive repairs were
the biggest single cause of dissatisfaction during
2020-21, accounting for 56% of all complaints despite most services being restricted during the
period. Early data for 2021-22 shows a significant
increase in average complaints volumes as landlords
grapple with backlogs.

Satisfaction
There have been significant fluctuations in resident perception scores over the past year. An early ‘bounce’ in
satisfaction results at the onset of the pandemic quickly morphed into generally lower perception scores. Although
we noticed a recovery in spring 2021, scores remain lower than prior to the pandemic. Recent drops in perception
scores are likely linked to resident expectations returning to normal, but landlords still having to manage the effects
of the pandemic.
As the sector's leading experts on customer feedback measurement and analysis, we can carry out a review of all
your current mechanisms for collecting resident feedback. With clear recommendations based on best practice, we
use our knowledge, expertise and understanding of data to deliver insights that ensure you’re ready for regulation.

2020-21 satisfaction results

■ Your organisation

▲ Peer median
You did not submit
data in 2020-21

Overall service provided

Q1: 88.0%
Median: 85.7%
Q3: 81.1%
You did not submit
data in 2020-21
Q1: 74.3%
Median: 68.4%
Q3: 62.3%

Landlord listens to views and acts upon them

You did not submit
data in 2020-21
Q1: 86.7%
Median: 83.2%
Q3: 76.2%

Neighbourhood

Peer results are based on data up to two years old
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Appendix
The data in this report is based on cost and performance data for the financial year 2020-21 (and previous years where
trend is provided). All quartile comparisons are based on your bespoke peer group which is detailed below.
Further analysis against different peer groups is recommended using Housemark’s online reporting tool. Our online
reporting tool includes hundreds of additional measures that can help you understand your performance in context.
Note we have issued this report now because we already hold data for most of your peers. However, due to mergers,
acquisitions, entity name changes and late submissions, your peer group may change over time. Housemark can provide
information and advice on peer groups on request, including expected submission dates for any potential latecomers.
Whether you need to evidence assurance, solve a problem, or improve services, our expert consultants are ready to help.
Reviewing processes, culture, and practices, we dive deep into the data to help you reimagine what’s possible, make
improvements and drive change.
Find out more about our data-driven consultancy below or contact aaliyah.lunat@housemark.co.uk.
Data -driven
diagnostics

Transformation
and change

Accreditations

Service improvement
and redesign

Your bespoke peer group includes the following organisations:
• Abri
• Aspire Housing
• Berneslai Homes
• Birmingham City Council
• Black Country Housing Group
• Bolton At Home
• Bournville Village Trust
• Bristol City Council
• Bromsgrove District Housing Trust
• Cannock Chase District Council
• Community Housing Group
• Darlington BC
• Derby Homes
• Dudley Metropolitan Borough Council
• ExtraCare Charitable Trust (The)
• Gateshead Housing Company (The)
• Home Group The Association
• Housing Plus
• Hull City Council
• Kirklees Neighbourhood Housing
• Leeds City Council
• Longhurst Group
• Nehemiah UCHA
• North Tyneside Council

• North Warwickshire BC
• Norwich City Council
• Nottingham City Homes
• Plymouth Community Homes
• Rotherham MBC
• Sheffield City Council
• Shropshire Towns and Rural Housing
• Six Town Housing
• Solihull Community Housing
• Southampton City Council
• St Leger Homes of Doncaster
• Stafford and Rural Homes
• Stoke on Trent City Council
• Thirteen Group
• Together Housing Association
• Torus Group
• Trent and Dove Housing
• WATMOS Community Homes
• WDH
• WHG
• Wolverhampton Homes
• Wrekin Housing Trust
• Your Homes Newcastle
• Your Housing Group
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Service Summary Sheet

Directorate

Public Realm

Date

Quarter 3 performance reporting 2021-22

Benchmarking (with local authorities/nearest neighbours)
•
•

•

The Directorate reported on quarter 2 2021/22 waste KPIs in quarter 3, in line with national data
returns. These KPIs are benchmarked against our CIPFA Family Group average
In quarter 2, Dudley recycled, reused or composted 14,511.26 tonnes of waste (30,386.76 tonnes
year to date), comprising 6,132.84 tonnes of dry recycling (paper, cardboard, plastic, cans and
glass) (12,747.37 tonnes year to date) and 8,334.93 tonnes of green waste (17,556.85 tonnes year
to date). The remaining tonnage relates to items sent for reuse. Dudley's cumulative recycling rate
at quarter 2 is in line with the family group average of 42.6%.
In quarter 2 Dudley landfilled 481.71 tonnes of municpal waste (2,075.71 tonnes year to date). We
continue to be a low landfill authority, with a significantly lower rate than the average of our family
group of authorities.

Dudley

Q2 2021/22
CIPFA Family
Group Average

% household waste sent for
reuse, recycling and composting

42.5%

42.6%

% municpal waste landfilled

2.61%

7.75%

Overview of Service Delivery (include any issues / risks)
•
•
•

•

•

The Directorate’s new Head of Traffic, Transportation & Engineering Services, Nick McGurk started
in post in November.
The Directorate were heavily involved in the provision of Christmas trees and lights during the
quarter, also taking part in the various switch-on events across the Borough.
We still await the outcomes of the Government consultation on the Resource and Waste Strategy for
England, which will inform the Council's developing long-term Waste Strategy. A Waste Strategy
update was taken to Strategic Executive Board on 22nd December, outlining activities being
undertaken in Waste Care in anticipation of the consultation outcomes, which it is hoped will be
released before the end of the financial year.
In-Cab Technology is working well across waste and recycling collections, with Dudley Council Plus
now having live access to the system allowing them to respond to residents' enquiries regarding
collection issues in real time. The Customer Journey continues to be enhanced in accordance with
the Council's Digital Roadmap.
A number of initiatives have taken place during the quarter to encourage residents to recycle more,
including:
o Promotion of sustainable Diwali celebrations, Halloween and Christmas recycling through the
Council's social media channels
o The Annual Recycling calendar was produced, including hints and tips on how residents can
recycle more
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o

•

•
•

•
•

A press release was issued advising residents that they can include plastic pots, tubs and
trays in the recycling they put out for collection
o Communal recycling projects are underway at Hillbank, Lye / Bull Street, Dudley / Carlton
Avenue.
Enforcement Officers continue to respond to fly-tipping reports, carrying out investigations where
evidence permits. During the third quarter, Street Cleansing removed 432 fly-tips and Enforcement
Officers carried out 102 investigations. 11 Fixed Penalty Notices and 12 Legal Notices were served
for fly-tipping offences.
The programme of highways work is progressing well with the support of term contractors and
internal highways teams. The programme has been boosted by the additional £1M of funding
allocated to the Directorate for 2021/22.
The Council continue to work in Partnership with the Black Country Transport team, Transport for
the West Midlands and the other West Midlands local authorities to develop and deliver a range of
transport infrastructure projects that will support improved regional connectivity leading to
regeneration and economic growth, these include:
o Wednesbury to Brierley Hill Metro, including a supporting sustainable connectivity package
to Metro stops
o Dudley Interchange and supporting highway access improvements
o A4123, A461 and A456 multi-modal corridor improvements
o Development of wider Key Route Network Action plans including investment in upgrading
Urban Traffic Control comms and upgraded traffic signals and associated technology
o Development of both Black Country wide and Dudley specific Local Cycling and Walking
Improvement Plans (LCWIP)
o Stourbridge to Brierley Hill – Public transport corridor study
o Rail network access/capacity improvements
o Ultra Low Emission Vehicle (ULEV) initiatives, including the On-Street Residential Charge
point Scheme (ORCS) for EV Charging infrastructure
The street lighting lantern conversions to LED technology programme on main roads is now fully
complete with the installation of 6,674 new LED luminaires and 375 12m lighting columns. The
street lighting inventory is now updated to reflect these changes.
We are liaising with Public Health to re-introduce face-to-face health and wellbeing activities,
including health checks for staff in the Directorate, and a draft programme was pulled together
during the quarter. DIY health checks had been booked in at the Lister Road Depot during January,
but these were postponed in view of concerns over the increased rates of Covid-19 and rebooked
for March.

Work has been ongoing to develop the baseline requirements for the Directorate's accommodation and
operational needs and continue to participate in the corporate group working on the depot development
project. The demolition of the Street Care portacabin and the ministry of defence buildings at Lister
Road Depot took place as planned during the quarter.
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Workforce Metrics

Turnover Rate %
6.00%

5.35%

5.00%

5.00%

4.33%

4.13%
3.39%

4.00%
2.62%

3.00%
2.00%

5.30%
4.66%

1.40%

3.07%

2.50%

2.05%

1.12%

1.12%

1.11%

1.00%
0.00%

Service Achievements (report of any external accreditation, nomination for awards, positive publicity,
during the past quarter)

Opportunities for Improvement (information relating to service complaints / compliments and learning
from these.
•

Public Realm received 129 complaints during quarter 3. This is a decrease of 46 complaints
compared to the previous quarter.
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•
•
•
•
•

86 of these complaints (67%) were responded to within the corporate timeframe of 20 working days.
Following investigation 31 (24%) of the complaints received were upheld.
Of the 31 complaints upheld, 20 related to waste collection issues.
Any issues or service failures identified during the investigation are addressed and changes made
where required.
The Directorate received 28 compliments during quarter 3, with 26 of these relating to staff attitude.

Any additional information relevant to Corporate Scrutiny
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